POCCUVICKAA OEIEPAILINA

3AKOH

O BAIMUTE [IPAB MNOTPEBUTEJIEN

HacrTosaumy 3akOH pPeryJiMpyeT OTHOIEHMS, BO3HMKAKIME MEeXITy
IOTPedUTENAMU UM MUITOTOBUTEJISAMM, MCIOJHUTESAMM, MMIOPTEepaMu,
npomaBlaMM, BJlamejibllaMM arperaTopoB MHOOpMALIMM O ToBapax (yciayrax)
IpY NPpOHaxe TOBapOB (BBIIOJHEHMM paboT, OKaszaHMM yCuyT),
yCTaHaBJIMBAET IpakBa NoTpebuTesiel Ha NpuobpeTeHMe TOBapor (paboT,
YyCJIyT) Hajiexaumero KauecTBa U Oes30IlacCHEIX OJa XWM3HM, 3I0POBbLHA,
VMMYyHIEeCTBa NOTPebuTEeJIey U OKPYXAKIEN Cpens, IHoJiydeHue uHbopMaumm o
TOoRapax (paborax, yciayrax) M 00 MX M3TOTOBUTEJNAX (MCIOJHUTENAX,
npomarBliax) , O BJamesibllax arperaTopoB MHbopMaluumM O ToBapax (yciayrax),
IPOCBENeHne, TOCYOAPCTBEHHYID M OONECTBEHHYW BallUTy MX VMHTEPEeCOB, a
TaKxXe OlpelejigeT MeXaHWU3M peaju3aluy 3TUX [IpaB.

OCHOBHBIE TIOHSATUS, MCIIOJIB3YEeMble B HaACTOSMEM 3aKoHEe:

noTpeduTrens — TpPaXxIaHMH, MMEKIM)Y HaMepeHMe 3aka3aThk WM NpuobpecTu
IuBO BaKasz3bBallMY, IprodpeTanlMy MM MCIOJb3YRIMM TOBaph (paboTH,
YCIIYyTM) MUCKIIOUMTEJIBHO IJIA JIMYHBIX, CEMEeMHBIX, IOOMAllHMX M MHBIX HYXI,
He CBA3aHHEIX C OCYIECTBJIEHMEM NPeINpPMHMMATEJIECKOY NesSTeJIbHOCTM;

M3TOTOBUTEJIE — OPI'aHM3allMd HE3ABUCKIMO OT €€ OpI‘aHMSaLLMOHHO—HpaBOBOﬁ
CbOprI, a TaKXe MHJIMBMJIyaHbeIﬁ npeninprHMaTeJlb, IIPOM3BOOAIME TOBAPEI
OJI4 peajim3alnn HOTpG@MTeI{F{M,‘

VCIIOJIHUTEJIb — OPI'aHM3alilMd HEeE3aBUCHMMO OT €€ OpI‘aHMSaLU/IOHHO—HpaBOBOﬁ
d_)OprI, a TakKXxe MH,HMBM,HyaJTbeIﬁ npearnpmMHMMaTeJlb, BEIIIOJIHARINME pa@OTbI
MJIMM OKa3eBaklmye YyCJIyI'n HOTpe@MTeJ’IF{M 10 BO3ME3IIHOMY IOOI'OBOPY/

nponaeel, - OpraHuW3alMa He3aBUCUMMO OT €& OpPT'aHM3aLMOHHO-IIPaBOBOM
bopMEl, a TakxXe MHOMBUIOYAJILHBM NPpellNpMHMMATEJb, pealiM3yillye TOBAaPEH
noTpeduTesaM OO HOOTOBOPY KyINIM—IPOIaXM;

abtzau yrpaTtun cuiny. - demepasibHEM 3aKoH oT 21.12.2004 N 171-93;

HEeIOOCTaTOK ToBapa (paboTH, yCJyIM) — HECOOTBETCTBME TOBapa (padoTH,
YyCIyTM) unu o0sa3aTeJIbHEM TpeOOoBaHMAM, NPelyCMOTPEHHBM 3aKOHOM JIMOO
B YCTAHOBJIEHHOM MM IIOPAOKe, WM YCJIOBMAM IOTOBOpa (IPpU UMX OTCYTCTBUU
WJIM HEIIOJIHOTE YCJIOBUM OOBUYHO NPEeOBbABJISEMEIM TPeOOBaAHMAM) , MM LIEJAM,
IJId KOTOPBIX TOBap (pabora, yciyra) TakKoI'o pona OOBUHO MCIIOJIB3YyeTCH,
MUY LeJIAM, O KOTOPEX NponaBell (MCIOJHUTEJb) OBJI NOCTaBJIEH B
M3BECTHOCTb NOTPeOMUTEJIEM NPM BaKJIOYEHMM OOTOBOpa, MIM OoOpasuy u
(mm) omNMCaHMIO NOpPpM HOpomaxe ToBRapa O obpasuy ¥ (MiaIM) OO ONMCAaHMD;



CYLWEeCTBEHHEY HeIOCTaTOK ToBapa (paboTH, yCHIyITM) - HEeyCTPaHUMEM
HEeIOOCTAaTOK MJIM HEeIOOCTAaTOK, KOTOPHIM He MOXeT OHBTh yCTpaHeH 0e3
HeCOpas3MEepPHEX PAaCXOIOB MM 3aTpaT BPeMeHM, WM BHABJISeTCSH
HEeOOHOKPATHO, MM NPOSABJISETCH BHOBL IIOCJIE €TI0 YCTPaHeHMd, WU OpyTue
nonoOHBIE HEeOOCTaTKH;

Bes0mnacHOCTL TokRapa (paboTH, ycayIu) — De30IacHOCTb TokRapa (paboTwH,
YCIIyTM) IJisg XWU3HU, 3OOPOBLS, MMYIECTBa NOTPeOUTENS M OKpYXawleln
Cpendnel Ipm OOBIUHBIX YCIIOBUMAX €I'0 MCIIOJIB30BaHMA, XPaHEeHUHA,
TPAHCIOPTUPOBKY U YTUIMBALUM, a Takxe Oes30IaCHOCTL Ipoliecca
BRINIOJIHEHMUSA PaboTH (OKasaHusa yCIyITHu) ;

YIIOJIHOMOUEHHAA M3TOTOBUTEJIEM (IIPOINABLIOM) OPITaHM3aLUMUA WU
YIIOJIHOMOUEHHHM M3TOTOBUTEJIEM (IIPOOABLIOM) MHIOVMBUIYAJIbHEIM
IpennpMHUMaTesb (majiee — YIIOJHOMOUEHHAas opTaHM3aluMsa WMIIn
YIIOJIHOMOUEHHHM MHIOVMBUIOYAJIbHEM NIPeOlPMHMMATEJb) - OpIlaHu3alusd,
OCYIECTBJIAKIAS ONPenesyIeHHY IOeATeJIbHOCTh, WM OopraHM3alusd,
co3IaHHas Ha TeppuTopum Poccurickol dermepallM M3TOTOBUTEJIEM
(mpomaBLOM), B TOM UMCJIE MHOCTPAaHHBIM MI3TOTOBUTEJIEM (MHOCTPAHHEM
IPOIAaBLIOM) , BHIIOJIHAKIIME ONpeleJieHHEe (OyHKLIMM Ha OCHOBAHMM IOT'OBOPAa
C MBTOTOBUTEJIEM (NPOIaBlLIOM) M YIIOJIHOMOUEHHBE MM Ha IPUHATHE U
YIOOBJIETBOPEHKE TpeOOoBaHMM HOTpebMTesIeM B OTHOULEHUM ToBapa
HeHamnJjexalmero KadecTkBa, JMOO MHIMBUIOYAJIbHBM NPeONpMHMMAaTEDb,
3apPEeTUCTPUPOBAHHEM Ha TeppuTopun Poccurickon denepaliul, BHIIOJIHSOMMUM
omnpeneJsieHHEle QYHKLMM Ha OCHOBAHMM IOTOBOPA C M3TOTOBUTEJIEM
(mpomaBLOM) , B TOM UMCJIe C MHOCTPAHHEIM M3TOTOBUTEJIEM (MHOCTPAaHHBIM
IPOOAaBLOM) , U YIOJHOMOUEHHBY MM Ha NOPUHATHE UM YIOOBJIETBOPEHUE
TpeboBaHMUM NOTPebUTesIe B OTHOUEHMM TOBAapa HeHaIJexaleI'o KaueCTRBa;

VIMIIOPTEp - OpTaHM3alMsa He3aBUCKMO OT OPTaHM3alMOHHO-IIPABOBOM (GOOPMEL
MUY VMHIOMBUIOYAJIbHBEIM IpPeONpMHMMAaTElNb, OCYIleCTBJSlME MMIOPT ToBapa
IJIs eTo NOoCJelyolel peanms3alrM Ha TeppuTopum Poccurickom demepalum;

BJIameJIell arperaTopa MHbopMaumMm O ToRapax (yciayrax) (IOajee — BJaleell
arperaTopa) - OopTraHM3aluusa He3aBUCHMMO OT OPITaHM3alLUMOHHO-IIPaBOBOM
bopMEL TMOO MHIMBUIOYAJIBHBIY IPEeONPUHMMATEJL, KOTOPHE SABJIANTCS
BJlaleJibllaMM [NPOTPaMMEl OJIS BJIEKTPOHHEIX BHUMCIMTEJIBHEIX MaliMH M (MJIM)
BJIajesibllaMM cauTa U (MiIM) CTPAaHMIE cauTa B
MHOOPMALMOHHO - TEJIEKOMMYHUKAUMOHHOM ceTu "JMHTepHeT" M KOTOpPHE
IPenoCTaBIAT NOTPeOUTENI0 B OTHOUEHUM OINPeleJIEeHHOTO ToBapa (yciuyIru)
BOBMOXHOCTHL OIOHOBPEMEHHO O3HAKOMUTLCSH C MNPelJIOXeHUEeM IpoHabBlia
(McnoNHMTENIA) O 3aKJNUYEeHMM JHOT0BOpa KyIIM-INpoIaxu Tokapa (DoToBopa
BOBMEBIHOT'O OkKa3aHMa YyCJyT'), 3aKJuUUThL C IPONaBLOM (MCIOJIHUTEJIEM)
IOOTOBOP KYIJIM-INpolaxu (OOTOBOP BO3ME3IHOT'O OKaBaHMUA yCJyI'), a TaKxe
IPOMBBECTU NPelBapUTEJIbHY OIJIaTy yKas3aHHOTO ToBapa (ycuayru) IyTeM
IepeBoOIa NeHEeXHHBIX CPEeNCTB BJlallesiblly arperaTopa B paMkaxX MNPMMEeHseMBIX
bopM DOesHAJMUHEIX PAaCUeTOB B COOTBETCTBUM C IIYHKTOM 3 cTaTbm 16.1
HacToAmero 3akoHa u demepasibHEIM 3akKoHOM OT 27 mioHa 2011 roma N 161-03
"O HaAUMOHAJIBHOM IJIaTeXHOM cucTeme".

I'mapa I. OBIME IIOJIOXEHNMA



Crarpsa 1. [IpaBOBOe peryIMpOBaHME OTHOWEHMY B OOJIaCTM 3alMTH Ipas
norpeduresnen

1. OrHomeHMsa B oOOJacCTM 3alMTH IPaB HOTPEOUTEIIEN PeryIUPYTCH
T'paxmaHCKMM KoIekcoM Poccumickom denmepaumum, HaACTOSWMM 3aKOHOM,
IpyruMm benepalibHEIMM 3aKOHaMmu (Oajiee — 3akKOHBI) UM IPUHMMAaEMBIMU B
COOTBETCTBUM C HUMM MHEIMM HOPMATUBHEIMM [IPABOBEIMU akTaMM POCCHUMCKOM
denepaumn.

2. llpaBuTensCcTBO Poccumickoy demepaly He BIpaBe IOopydYaTh demepanbHEM
opraHaM MCIOJHMTEJIBHOM BJIACTM NPMHMMATL aKThl, COoIepXallMe HOPMBI O
3aMMTe IpaB IOTpebuTesel.

[IpaBuTenbcTBO Poccuyckom demepaumy BHpabBe M3OaBaTb OJIS NOTpeOUTelNd
1 npomaBla (M3TOTOBUTEJIA, MCHOJIHUTEJNS, YIOJHOMOUEHHOM OpIaHM3aluu
MM YIOJIHOMOYEHHOT'O MHIOMBUIOYAJIBHOT'O MNPellIpUHMMATENS, MMIIOPTEepa,
BJlazeJiblla arperaTopa) OpaBuia, OO0A3aTeJIbHEIE NIPM 3aKJIIOYEHUM U
VICIIOJIHEHUM [TYyOJIMYHEIX LOTOBOPOB (HOOT'OBOPOB POSHMYHOM KYIIJIM-IIPONAXM,
SHEPIOCHAOXEeHMA, TOT'OBOPOB O BBIIOJHEHMM paboT M 0O OKazaHMUM yCJyT) .

Abzan yrpatull cuiny ¢ 1 aBrycra 2011 roma. - denmepalsibHBIM 3aKOH OT
18.07.2011 N 242-03.

CraTtbsa 2. MexZyHapOIHEIE IOTOBOPE Poccuyckoy denmepalunu

Ecnm MexIyHapOIHBEM HOTOBOPOM Poccumckoym demepalmmn yCTAHOBJIEHE MHEE
opaBuiia O 3allUTe Npak NOoTpeburesey, dYeM Te, KOTOPBEe IpenyCMOTPEHE
HacToAaWuM 3aKOHOM, IIPUMMEHSAKTCS IpaBuUila MeXIOyHapOoIOHOTO IOoToBOpAa.

Crarbsa 3. IlpaBo norpeduTesiel Ha IpPOCBelleHMe B OOJIaCTM 3allMTH IIpaB
norpedbuTenemn

[lpaBO moTpebuUTEJIEM HA MPOCBEIeHMe B 00JIaCTM 3alUTH [IpaB NoTpebuTresemn
obecrneumBaeTCs NOCPEeICTBOM BKJIIOUEHMHA COOTBETCTBYKRIMX TpPpeOOBaHMUNM B
benmepasibHEIE TOCYHOAaPCTBEHHEE O0Opas0OBaTEJIbHEIE CTAHOAPTH U
obpaszoBaTesibHEE NPOTPaMMEl, a TaKXe [IOCPeINCTBOM OpTraHM3alUM CUCTEMEL
nHpopMaumM norpedburesiey 0O MX INpaBaxX M O HEOOXOOMMEIX IOEMCTBMAX 10
3almMTe 2DTUX IIpaB.

Crarea 4. KauecTrBO TOBapa (paboTe, yCJIyIHM)

1. Tlpomamell (MCHOJIHMUTEJb) oOS3aH epellaTh MNOTPeOUTEJI0 TOBap
(BRIMONIHUTE paboTy, OKazaTh yCIyI'y), KadeCTBO KOTOPOIO COOTBETCTBYET
IOT'OBOPY .



2. [lpy OTCYTCTBUM B JOT'OBOPEe YCJIOBMM O KauyecTBe ToBapa (paboTh,
YyCIIyTM) NOpolabBel] (MCIOJHUTEJNEb) O0043aH IIepenaTh NOoTpedbuTesio TOBap
(BEIIOJIHUTE paboTy, OKa3aThb yCHayIy), COOTBETCTRYIUUM OOBUHO
npenbaBJigeMEIM TpeOOBaAHMAM UM NPUTOIOHBIM OJS LeJiel, OJd9 KOTOPHX TOoBap
(pabora, ycuyra) TakKoOI'O poma OOBYHO MCIOJNb3yeTCH.

3. Ecau nponmasell (MCIOJIHMUTEJb) NOPM 3aKJIUEeHUM NOTOBOPa OB IOCTABJIEH
norpeduresieM B M3BECTHOCTb O KOHKPETHHIX Lejiax IpuobpeTeHMs ToBapa
(BrImOJIHEHMSA PaObOTH, OKa3aHUA YyCJIyI'M), NponaBell (MCIOJHUTEJb) oDga3aH
nepemaTh NOTPebUTesiio ToBap (BHIIOJIHUTL paboTy, oOka3aTh yCayry),
NPUTONOHBIM IJIS MCIOJB30BAHMSA B COOTBETCTBUU C DTUMMU LEJIAMU.

4. Tlpy nmponmaxe ToBapa o obpasnuy M (MiaM) ONMCaHM HpomaBel o0sa3aH
nepenaTh NOTPeBbUTEJI0 TOBAP, KOTOPEIM COOTBETCTBYeT ofpaszuy u (1)
ONMMCAaHUD.

5. Ecam 3akoHaMM WIM B YCTAHOBJIEHHOM VMM IIOpAOKe IIpeldyCMOTPEHEL
obdas3aTesibHEIE TpeOOBaHMA K TOBapy (pabore, ycuyre), OponaBbel]
(ucnonHuUTEsNb) 00A3aH IepemaThb NOTPeOUTEeNn TOBap (BHIIOJHUTHE pabdoTy,
OKa3aTh yCJayIly), COOTBETCTBYKUMM 5TUM TpeOOBaHUAM.

Craresa 5. [lpaBa M ODA3aHHOCTUM M3TOTOBUTENA (MCIOJIHUTEJS, NpOonaBla)
B 00JIaCTM yCTAHOBJIEHMA CPOKa CJYyXOE, CpOKa I'OOHOCTM ToBapa (paboTh),
a TakXe TIapaHTUMHOI'O CpoKa Ha Toeap (paboty)

1. Ha Torap (paboTy), INpelHasHAUYEHHEM OJI8 OJIMUMTEJIbHOI'O UCIIOJIb30BaHMSA,
M3TOTOBUTEJIbL (MCIOJIHUTEJNEb) BIPABEe yCTaHABJIMBATE CPOK CJIYXOB —
IepMron, B TeueHMe KOTOPOI'O0 M3TOTOBUTEJNL (MCIOJHUTEJL) 0043yeTcs
obecneuMBaTh NOTPEOUTEII BO3MOXHOCTL MCIOJIb30BaHMSA ToBapa (paboTH)
10 HAal3HAUYEHMIO ¥ HECTM OTBETCTBEHHOCTHL 23a CYIEeCTBEHHBE HeIIOCTaTKM Ha
OCHOBAHMM MYyHKTA 6 cTaTbM 19 U nNyHKTa 6 CcTaThM 29 HACTOAmWETO 3aKOHA.

2. VB3TOTOBUTEJNL (MCIOJHUTEJL) 0043aH yCTaHaBJIMBATL CPOK CJIIYXOH
TOoBapa (paboTH) OJIUTEJIBHOTO MOJIb30BaHMSA, B TOM UMCIJIE KOMILJIEKTYIOIMX
uznenuy (meranemn, y3JI0B, ar'peraToB), KOTOPHE IO MCTEUEHUU
OonpeneJIeHHOT O Iepuola MOT'YyT NPelCTaBJIATh OINAaCHOCTbL IJIS XWU3HU,
3O0POBbLSA NOTPeOUTEeNS, NPUUMHATL BPEel €TI0 MMYUEeCTBY MM OKpyXamwleln
cpene.

3. Cpok cnyx0Ou ToBapa (pabOoTH) MOXET MCUMCIATBLCS eIUHUIIAMM BPEMEeHU,
a TakKXe MHEMM e€OVMHMIaMM M3MEPEHMA (KMHOMeTpaMM, METPaMIM UM IIPOYMMU
eIVMHMI aMM M3MEPEHMA MCXOoOOd U3 @yHKHMOHaHbHOPO Ha3HaA4YeHMd TOoBapa
(pesynbTaTa pPaboTH) ) .

4. Ha OpoOOyKTH NUTAHUA, OapbMepHO-KOCMETMUECKME TOBAPH,
MeIMKaMeHTE, TOBapb OBITOBOM XUMUM U MHBE TONOOHBIE TOBaAPH (PabOoTH)
M3TOTOBUTEJL (MCIOJHUTEJNEL) 0043aH yCTaHaBJMBATE CPOK T'OOHOCTU -—
nepmot, IO MCTEeUYeHMM KOTOPOIO Toap (paboTa) cuMTaeTCsa HENPUT'OIHBEM
IOJIS MCIOJIb30BaHMA I[IO HABHAUEHMO.



5. IIpomaxa ToBapa (BHIIOJIHEHME PABOOTH) IO MCTEUEHUM YCTaHOBJIEHHOTO
CpoKa I'OOHOCTHM, a TakxXe ToBapa (BHIIOJIHeHMe paboOTH) , Ha KOTOPHM OOJIKEH
OBITHL YCTAHOBJIEH CPOK T'OIOHOCTM, HO OH HE YyCTaHOBJIEH, 3alpeluaeTcHd.

6. /I3TOTOBUTENb (MCHOOJIHMTEJND) BIPaBe yCTaHaBIMBATHL Ha ToBap (paboTy)
TapPaHTUMHBEIN CPOK — IIepMol, B TeueHMe KOTOPOI'O B Cllydae OOHapyXeHMS
B TOBape (paboTe) HemocTaTka M3TOTOBUTENL (MCIOJHMTENL), Npolasell,
YIIOJIHOMOUEHHAasa OpIraHMBalMs MM YIOJHOMOUEHHEM MHIMBUIOYAJIbHEIM
npennpMHMMaTeslb, MUMIOPTEep OOSA3aHE YyIOOBJIETBOPUTE TPeOOBaHUS
norpedburensa, yYCTaHOBJIEHHEE cTaTbhbaMmMu 18 m 29 Hacrosmero 3akoHa.

V3TOTOBUTENIL BIPAaBe MNPUHATH 00S3aTENBCTBO B OTHOIEHMM HEOOCTATKOB
TOBapa, OOHAPYXEHHHX [0 MCTEUYEHUM YCTAHOBJIEHHOTO MM TAaPaHTUMHOTO
Cpoka (OOmOJIHMTEeJIbHOe 00g3aTeJIbCTBO) .

ConepxaHme OOTIOJIHUTEJILHOTO 00493aTeslbCTBa M3TOTOBUTENS, CpOoOK
OeVMCTBMA Takor'o obsa3aTesyibCTBa U IIOPAIOOK OCYyWEeCTBIIEHUA HOTpG@VITeﬂeM
I1paB IO TaKOMYy 0Bsa3aTesIbCTBY OIIpeneJiIdnTCAd MI3ITOTOBUTEIIEM.

7. llpomaBel BHpakBe yCTAHOBUTL Ha TOBAP I'apPaHTMMHBIY CPOK, €CJM OH He
YCTaHOBJIEH M3TOTOBUTEJIEM.

[lpomapel BIOpaBe NPMHATH 0O0A3aTeJIbCTBO B OTHOUWEHMM HEeOOCTaTKOB
TOBapa, OOHAPYXEHHBIX IO MCTEUYEHMM IapaHTUMHOTO CpPOKa,
YCTAHOBJIEHHOTO UMBTOTOBMUTEJIEM (OOIOJHUTEJbHOE 0083aTesJIbCTRO) .

ComepxaHMe OOINOJHUTEJBHOTO o0s3aTeslbCTBa [POoJaBlia, CPOK HeMCTBUS
TaKoTo o0s3aTesbCTBa UM MNOPSANOK OCYIECTBJIEHMS NOTPebMTesyIeM IIpaB IIo
TaKkoMy 00s£3aTesIbCTBY ONPenesisioTCs HOT'OBOPOM MeXIy IIOTpedbuTesyieM U
NponaBLIOM.

8. M3roToBuUTEeJNb (IpomaBell) HECEeT OTBETCTBEHHOCTHL 3a HEIOCTAaTKU
TOBapa, OOHApPyXeHHHE B TeUeHMe CPpOoKa MNEeVCTBUS IOMNOJIHUTEJILHOTO
obsa3aTeNnbLCTBa, B COOTBEeTCTBUM C abzalleM BTOPBIM NyHKTa 6 cTaTbm 18
HacToAmero 3akoHa, a MOoCJie OKOHUAHMS CPokKa OEeMCTBUS OOMNOJIHUTEJIBLHOTO
obszaTeslbCTBa — B COOTBETCTBUM C IIYHKTOM 5 cTaThu 19 HacTOAmero
3aKoHa.

Crarbss 6. ODS3aHHOCTBL MBTOTOBUTEJIS ODECIEUUTH BOBMOXHOCTHL PEMOHTA
M TEXHMYECKOT'O OOCIIyXUBAHUS TOBapa

V3roToBUTEJIE 0043aH OOECHIeuMTh BO3MOXHOCTL MCIIOJIbB30BAHMSA ToBapa B
TeUeHMe €TI0 CpoKa CJHyXOvl. g B3TOM LeM M3TOTOBUTEJIE ObeclneumBaeT
PEMOHT U TexXHMUUeCKoe OOCIIyXMBaHME ToBapa, a TaKXe BHIIYCK M IIOCTaBKY
B TOPTOBHE M PEMOHTHEE OpTaHM3alUMM B HEODXOIOMMEIX IJiS PeMOHTa U
TEeXHUUECKOTO OOCHyXMBaHMA OOBEME UM aCCOPTMMEHTE 3allaCHEIX YacTeM B
TEeUeHMe CpOoKa NPOMI3BOINCTBA TOBAPa U IMOCJE CHATUS €TI0 C INPOM3BOINCTBA
B TeueHMe CpoKa CJIyX0Dr ToBapa, a IpM OTCYTCTBUM TAaKOT'O CpOKa B TeUeHUe
OecaTy JIeT CO OHS INepemdaur ToBapa HNOTpebUTeNo.



CraTresa 7. [IpaBo moTpebuTesisa Ha Oe30MNacCHOCTh ToBapa (paboTe, YyCIyIM)

1. HDoTpebuTenp MMEeeT IPaBO Ha TO, YTOOH TOBap (pabora, ycayra) Opu
OOBIUHEIX YCIIOBUMAX €I'0O MCIIOJIB30BaHMA, XPaHEHMA, TPaHCIOPTUPOBKM U
yTuamszauuy Ovlgl Oes0naceHr IJig XM3HY, 3N0POBbLSA NNOTPpebuTesisa, oKpyXamolel
Cpelrl, a TakKXe He INPUUYMHAJ Bpel UMyLleCTBY norpeburensa. Tped®oBaHud,
KOTOPHE OOJIXHEL ODecleuMBaTh O€30IaCcCHOCTL ToBapa (paboTH, yCHayI'M) OJd
XM3HM M 3OOPOBLSA NOTpedbuTesid, OKpyXawlel Cpenb, a TaKxe
npenoTepalleHre NPUUYMHEHMS Bpela MMYyLEeCTBY [NOTpebuTresid, HABJIAKNTCHA
oDg3aTEeNIbHEIMY M YCTaHaBJIMBAITCSA BaKOHOM WUJIM B YCTAHOBJIEHHOM UM
nopsanke.

2. V3roTOoBUTENL (MCHNOJIHMUTEJNL) oO0sg3aH obecrneumBaTh 0e30MNaCHOCTH
ToBapa (pab®oTH) B TeUeHME YCTAHOBJIEHHOTO CpPOKa CJyXOH MM CpOoKa
TOOHOCTM ToBapa (paboTH) .

Ecam B COOTBETCTBUM C INYHKTOM 1 cTaTbM 5 HacTodumeIro 3aKoHa
M3TOTOBUTEJb (MCIOJHUTEJNEL) HEe yCTaHOBMJI Ha TOBap (paboTy) Cpok
cniyx0Obl, OH 0OsA3aH obecrneumTh Oe30MNacCHOCTb ToBapa (pabOoTH) B TeUeHUE
OecaTyu JIeT CO IOHS [epemdauu ToBapa (paboTe) HOOTPebuUTeso.

Bpen, OPUUMHEHHBIM XM3HM, S3OOPOBLI MM MMYLECTBY HOTpeOUTelsd
BCJIENCTBME HeobecredueHMsa Oe30NacCHOCTM ToBapa (paboTel), MNOIOJIEXUT
BO3MEUIEHMIO B COOTBETCTBMM CO cTaTbeM 14 HacTosamero 3akoHa.

3. Ecau pyg 6e30MNacHOCTM UCIOJNIb30BaHMa ToBapa (paboTH, yCayIu), €TI0
XPaHeHMs, TPAaHCIOPTUPOBKM M yTHUIM3aUUM HeOOXOIMMO COOJINaTh
clieluMalJibHBIE MpaBuila (majiee — NOpaBWila), M3TOTOBUTEJL (MCIOJIHMTEJIDb)
oBg3aH yKasaThb 2TU NpaBujla B CONPOBOIOUTEJIBHOM ITOKYMEeHTAallMM Ha TOoBap
(paboTy, ycCcayTry), Ha BTUKETKE, MapKMPOBKOM MM MHEM CIOCOOOM, a
npomaeel (MCHOJIHMTEJb) 00483aH OOBECTM STM NpaBujla OO CBEeIEeHUS
norpedurens.

4. Ecim Ha ToBRapH (paboTH, YCJAyI'M) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM
IOopAaOKe YyCTAHOBJIEHE OO43aTesibHBEle TpeboBaHMA, obOechneuMBawlMe MX
0e30MNacHOCTh OJIS XU3HM, 3OOPOBbLS IOTPeDUTEJIS, OKPYyXalley cpelb U
npenoTBpalleHMe NIPUUMHEHM S Bpela MMYIECTBY NOoTpebuTesig, COOTBETCTRUE
TOBApPOBR (paboT, yCayT) yKa3aHHBIM TPeOOBAHMAM HOIJIEXUT 00S3aTEJIbHOMY
IIOOTBEPXIOEHMIO B Nopalke, NPedyCMOTPEHHOM 3aKOHOM M MHBIMM IIPaBOBBMMU
axKkTaMmu.

He monmyckaeTcs mpolaxa ToBapa (BHIOJIHEeHMe paboTe, OKasaHMe yCJyIH),
B TOM UYMCJIE MMIOPTHOI'O ToBapa (paboTe, yciayru), 0e3 mHbopMauum o060
o6sa3aTesIbHOM MNOOTBEPXISHUM €T'0 COOTBETCTBMUA TpeboBaHMUAM, yKa3aHHBEM
B IIYHKTe 1 HacToOgleM CcTaTblU.

5. Eciu yCTaHOBJIEHO, UTO NPU COOJIOIOEHUM HNOoTpedbUuTesyieM yCTaHOBJIEHHBIX
IpaBUJl MCIOJb30BAHMSA, XPAaHEHMS MM TPAaHCIOPTUPOBKM ToBapa (paboTH)
OH IMNPUYMHAET WM MOXEeET IIPUMYMHNMTBL Bpel XM3HM, 3O00POBLIO M MMYHECTBY
noTpebuTesida, OKpyXawllel cpele, M3TOTOBUTEJb (MCIOJHUTENL, NpOoIaBell)
o0sa3aH He3aMeIJIMTEJIbHO IIPUOCTAHOBUTH €T'0 IPOUBBOICTBO (pealim3alimio)
OO YyCTPpaHEeHNMA IIPUMYMH Bpena, a B HeOGXOﬂMMHX CJlydadXx IMNPUMHATB MEPERI I10O



U3BATUIO €T0 U3 000poTa UM OT3IHBY OT NOTpeburesisa (morpedburesen) .

Ecny npmMumMHE Bpela yCTPAaHUTh HEBO3BMOXHO, M3TOTOBUTEJL (MCIOJHUTEID)
oBsga3aH CHATHL TakoM ToBap (paboTy, yCayry) C OpOoM3BOICTRa. llpu
HEBHIIOJIHEHUNM MI3TOTOBUTEJIEM (MCIOJIHMTEJIEeM) 2TOoM O0D0S3aHHOCTHU
YIIOJIHOMOUEHHHM GelepalibHEM OPpI'aH MCIOJIHUTEJIbHOM BJIACTU IPUHUMAaET
MEPH IO OT3HIBY TaAaKOI'O TokRapa (paboTH, YCJIyI'M) C BHYTPEHHEI'O PEHHKA
n (MIM) oT HoTpebuTesia MM HOTpebuTresiey B NOPAOKe, YCTAHOBJIEHHOM
3aKOHOIOATEJbCTBOM Poccumckoy Odemepaumu.

YORITKM, HNPUUMHEHHEE NOTPEOMTENIO B CBA3M C OT3BIBOM TOoBapa (paboTH,
YVCIYyTM) , HNOoOJieXxaT BO3MEUEHMIO M3TOTOBUTEJIEM (MCIIOJIHUTEJIEM) B IIOJIHOM
obbeme.

6. YrpaTun cuily. - demepatibHEIM 3akoH oT 21.12.2004 N 171-03.

Crarbsa 8. IlpaBo norpeduresia Ha MHOOpMaALMIO OO M3TOTOBUTEJIE
(rcnonumTEJIE, NPOIAaBLE) M O ToBapax (paborax, yciayrax)

1. HoTpeburesib BIpakBe NOTPpebOOBATH IPEeNOCTAaBJIEHUS HeOOXOOMMOM U
OOCTOBEPHOM MHOOpMaLMM OO0 M3TOTOBMUTEJIe (MCIOJIHMTEeJIe, Npohasle),
pexrMe ero paboTH M peanmM3yeMbelXx MM ToBapax (paborax, yciyrax).

2. YKasaHHasa B NyHKTe 1 HacTosmeM CcTaTbM MHOOPMALMSA B HATJISOHOM U
IOCTYNHOM GopMe HOBOOMTCA OO CBEeIOEeHMA NOTpebuTesieM NPpM 3BaKJIUYeHUMU
OOTOBOPOR KYIJIM-NPOIaxu M HOOTOBOPOB O BHIIOJIHEHUM paboT (okKazaHUM
ycayr) crnocobamyu, IPMHATHMM B OTHEJIBHEIX cbhepax OOCIyXMBaHMS
norpedbuTesiell, Ha PYCCKOM SA3HKe, a IOONOJIHUTEJIbBHO, II10 YCMOTPEHUIO
UBTOTOBUTENA (MCHOJHUTENS, NpolaBlla), Ha T'OCYOAPCTBEHHBIX S3BHKaX
cyOBekTOB Poccumickom demepalmyM M POIOHBIX S3BIKaX HapomobB Poccumckom
denmepaumun.

3. YIoJIHOMOUEHHAas OopTaHM3aluusa MM YIIOJHOMOYUEHHHM MHIMBUIYAJIbHEI
OpennpMHMMaTeslb 10 TPpebOoBaHMIO HOTpebuTesida O0043aHBl NIPEeIOCTaABUTH

IIOOTBEPXISHME CBOMX IIOJIHOMOUMM, BHTEKANIMX M3 BAKJIOUEHHOTO MMM

OOTOBOPa C MI3TOTOBUTEJIEM (IIPOIABLIOM) .

Crarbsa 9. Madbopmaumsa o6 maTOTOBMTEJE (MCIOJHUTEJEe, OpolaBle,
BJIaZeJiblle arperaropa)

1. MBroTOBUTENb (MCHOJHUTENL, NponaBell) 0043aH HOBECTM OO CBEIEeHUH
norpedburena QUPMEeHHOE HaMMEHOBAaHMEe (HaMMEeHOBAHME) CBOeU
opraHM3aluM, MECTO €e HaxoxIeHUud (ampec) U pexuM ee paboTe. [lpomareln
(MCONIHMTENb) pa3MellaeT yKasaHHYIn MHOOpMALMI Ha BEIBECKE.

V3roToBUTENb (MCIOJHUTENb, NpOHaBell) — MHIOVMBUIYAJIbHEBIM
NpennpmMHMMaTesib — HOOJIXEH IIPeNOoCTaBUTh HNOTpedbuTesiio MHOOpMALMO O
TOCYyIapCTBEHHOM perucTpaluy UM HaVMEeHOBAHUM 3apeTrUCTPUPOBaBIIETO €T0
opraHa.



V3roToBUTENbL (MpolaBell) obOg3aH IOBECTU IO CBelleHUusa NoTpeburels
bupMeHHOE HaMMeHORaHMe (HaMMeHOBRAHME), MECTO HAaXOXIeHus (azmpec) u
pexyM paboTH YIOJHOMOUEHHOM OpTaHU3alUM MM YIIOJHOMOUEHHOTIO
VMHIOVBUOYAJBLHOTO IpPenlIpMHUMATEJ IS .

1.1. YnosmHOMOUEeHHAs OpraHM3alMsa WM YIIOJHOMOUEHHBV MHIMBUIYAJIbHBIU
IpennpMHUMaTeslb B Cjlydae obOpalleHMa HOoTpebuTesia oOd3aHbE OHOBECTU IO
ero cBeneHMa MHpopMauuio O cebe M M3ToTOoBUTEJIe (mIponaBle) (bupMeHHOE
HauMeHOBaHMe (HauMMeHOBaHMe), MeCTO HaxXOoXIeHUs (aIpec), PeXxuMm
pPaboTE, TOCYOapCTBEHHHMN PEeTMUCTPALMOHHBY HOMEP 3alMCK O CO3LOaHUMU
opuonyecKoro Jjauia, oGaMmmiamio, ¥MMS, OTUeCTBO (ecnam mMeeTcd),
TOCYIapPCTBEHHEY PETMCTPALMOHHBM HOMEP 3alMCM O I'OCYyIDapCTBEHHOMU
perucrTpauuu QMUIMUECKOT'O JiMla B KadeCTBe MHIOMBUIOYAJIBHOTO
npennpMHMMaTesisa) . YIOJHOMOUEeHHAsa OpTaHM3alMdad MM YIIOJIHOMOUEHHEM
VHIOVBUIOYAJILHEY NPellIpMHMMATENL BIpPaBe IOBECTM OO CBeIeHUH
norpebuTesiey mMHPopMaumio O cebe NOCPeICTBOM €€ pa3MelleHMS Ha CBOEeM
caTe B MHOOPMAaLMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "MHTepHeT",
nHOoOpMaLMK OO0 M3TOTOBMTEJIE (IpoHabBlie) IIOCPENCTBOM pasMelleHMSa Ha
CBOEM caMTe B MHOOPMaLMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT"
CCBUJIKM Ha CTPaHMLIy calTa M3TOTOBMUTEeJNId (IpolaBlia) B
MHOOPMALMOHHO - TEeJIEKOMMYHUKAUMOHHOM ceTu "VMHTepHeT", COmNepXallyi
nHpopMalMio 00 M3TOTOBUTEJIe (IpolaBle) .

1.2. BrnapeJeun arperatopa o6s3aH HOOBECTM OO CBeIOeHUS IOoTpeburesien
nHbopMauMow O cebe M HNpolaBle (McHOJHUTeJe) (bMpMeHHOe HaMMeHOBaHUe
(HamMMeHOBaHME) , MECTO HaxoxIeHusa (ampec), pexuM paboThl,
TOCYIapPCTBEHHEY PETMCTPALMOHHEM HOMEP 3alMCKM O CO3IaHUU
OPUONYECKOTO Jmla, O¢aMuiImio, MMAa, OTUEeCTBO (ecau MMeeTcd),
TOCYIapCTBEHHEY PETMCTPALMOHHEM HOMEP 3alMCM O I'OCYyIDapCTBEHHOMU
perucTpauuy QM3MUECKOTO JiMlLa B KadeCTBEe MHIMBUIOYAJIBHOTO
NpeInpMHMMaTENA) , a Takxe 00 MMEKIMXCS M3MEeHEHMAX B yKa3aHHOU
nHbopMauMM. Biamersel, arperaTopa OOBOIUT OO CBeINeHMs NoTpebuTesien
MHPOpMaLMU O cebe M npomablie (MCIOJHUTEJIE) NOCPEeOCTBOM €€ pasMelleHNA
Ha CBOMX CcamnuTe M (MJIM) CTpaHHule cauTa B
MHOOPMALIMOHHO -~ TEJIEKOMMYHMKAIMOHHOM ceTu "VMHTepHeT". MHOOPMaALMIO O
nponaele (MCIOOJIHMTEJIe) BJamesiell arperaTtopa BIOpabe IOOBECTM IO
CBeIeHMUA NOTpebuTesiely NOCPEeaLCTBOM pasMelleHMd Ha CBOMX cauTe u (Miam)
CTpaHMlle calTa B MHOOPMAUMOHHO-TEJIEKOMMYHMKAUMOHHOY ceTr "MHTepHeT"
CCBUJIKM Ha CaMT OpolaBla (MCIOJHUTEJS) B
VHQOPMALIMOHHO -~ TEJIEKOMMYHUKAILIMOHHOM ceTu "VMHTepHeT".

1.3. IponaBell (MCHOJIHUTENL) 00OS3aH NPENOCTaBUTL BJIAIEJIbLY
arperaTopa ¥ pa3MecTUTh Ha CBOEM caluTe B
MHOOPMALIMOHHO -~ TEJIEKOMMYHUKALMOHHOM ceTu "VMHTepHeT" (npu ero
HaJIMUUM) OOCTOBEPHYK MHOOpMaLM O cebe, yKaz3aHHYH B OyHkTe 1.2
HacTodmeMm craTbu. B ciayuae, eciiu MMEnTCS M3MeHeHUS B TaKOoM
nHbOoOpMaLuMM, Nponabel] (MCIOJIHUTEJNb) O0dg3aH B TedeHMe ONHOTO padboduero
IHS C MOMEHTA BHECEHMUS B Hee M3MeHeHMM CcOoOobumMTh BJalesiblly arperaTopa
00 BTUX UBMEHEHMAX M PasMEeCTUTb MX Ha CBOEM CcalTe B
MHOOPMALIMOHHO~TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT" (npu ero
HanuuuM) . Biagzeseun arperatopa o6s83aH BHECTUM 2TU MBMEHEHUS B
nHOoOpMaLIMIO O NpoHmaBle (MCHOJIHMTEJIe) B TedeHMe OINHOT'O pabouero noHSH,



ecM pasMelleHMe yKasaHHOM MHQOpMAallMM OCYHEeCTBJISeTCHS Ha cauTe
BJlamelsiblla arperaTopa M (MiaM) ero CcTpaHulle canTa B
VHQOPMALIMOHHO~TEJIEKOMMYHMKALMOHHOM ceTu "VMHTepHeT".

2. Eciu BUI IesaTeJIbHOCTM, OCYUECTBJISSEMENM M3TOTOBUTEJIEM
(McriolHMTEJIEM, [POOABLOM), NOIJIEXUT JIMLUEH3MPOBAHMI M (1MJIM)
VCIIOJIHUTEJIb MMeeT ITOCYINapCTBEHHYI akKKpeIouTalui, OO CBeIOeHUd
norpeburesia OOJIKHA OBITh HOBemeHa MHOOpMaLMS O BUIOE OEATEJIBHOCTU
U3TOTOBUTENA (MCIOJIHUTEJS, NPpolaBlia), HOMEpe JIMLIEH3UM U (MUIIM) HOMepe
CBUIOETEJIECTBA O TOCYIapPCTBEHHOM akKpeIouTaluuy, CpokKax HOeMCTBUA
YKas3aHHEIX JIMLIEH3UM U (MJIM) CBMIOETEeJNIbCTBa, a Takxe uHpopmauma o0
opraHe, BHIOABIEM yKa3aHHBE JIMLUEH3MIO M (MJIM) CBUIOETEJLCTBO.

3. Mubopmaluua, NOpenyCMOTPEHHasd NyHKTaMu 1 M 2 HACTOAWEeM CTaTbu,
OOJIXHa OHTH IOBENEeHa OO CBeIeHUs HoTpebuTesiel TakKxe Ipu
OoCyumecCTBJIEHMM TOPIOBJIM, OLITOBOT'O U WMHEX B IOOB O@CJ’IVDKMBaHMFI
l'[OTpe@VITeJ'IeﬁI BO BPEMEHHEBIX IIOMEINEHMAX, Ha ApMapkKaX, C JIOTKOB UM B
OPpYyTUX CJydadax, €eCJIM TOPTrOBJIiA, OBTOBOE U MHEE BUIE OOCJIYyXUBAHUA
norpeduTresiell OCYWECTBJISITCS BHE IIOCTOSHHOTO MECTAa HaxXOXIEeHUS
npomaBla (MUCIOJHUTEND) .

Crarbsa 10. Mubopmaums O ToBapax (padborax, yciayrax)

1. VMsroroBuTeNb (MCHOJIHUTEJb, poIaBell) oOda3aH CBOEBPEMEHHO
IPenoCTaBJIATE HNOTPEOUTENIIO HEOOXOOMMYI M HOCTOBEPHYID MHOOpMALIMO O
TOoBapax (paborax, yciayrax), ofecneumMBapllyld BO3MOXHOCTH MX
NpaBMUJIbBHOTO BEOOpa. [I0o OTIeJsIbHEIM BMIAM TOBApoOBR (paboT, ycCiayr)
IepedeHb U CIOCOOBl HOBeneHMsa MHOoOpMaLUM IO HNoTpeduTens
ycTaHaBamBawTCcAa [IpaBuTenbCTBOM Poccumickom demepaluu.

2. VMubpopmaumusa o ToRapax (paborTax, yciayrax) B o0sg3aTeJIbHOM MopsAalke
IOOJIXHA COIEepPXaTh :

HaUMeHOBaHME TEXHUUECKOT'O peTJlaMeHTa WM MHOe YCTaHOBJIEHHOEe
3aKoHOImaTeN bCTBOM Poccumickom demepalmyu O TEXHUYUECKOM PETyIMPOBaHUM
M cBUIOeTelNbCcTByllee 00 00A3aTeJIbHOM IIONTBEPXIECHUNM COOTBETCTBUA
TORapa OOO3HAUEHUE;

cBeneHusa 00 OCHOBHEIX NOTPeOMTEeJIbCKMX CBOMCTBax TOBapor (paboT,
YCJIyT') , B OTHOWEHUM NPOOYKTOB IMUTAHUSA CBEIOEHMI O COCTaBe (B TOM UMCIIE
HaVMEHOBAHME MCIIOJIbB30BAHHEIX B IIPOLleCCe UBTOTOBJIEHUS NIPOOYKTOB
OMTAHMA NMIEBHX ITOOABOK, OMOJIOTMUECKM aKTMBHBEIX HOOABOK, MHOOPMaLMI
O HalIMuMM B NPOIOYKTAX MNUTAHUS KOMIIOHEHTOB, I[IOJIYUEHHHX C IIPMMEHEHUEM
TEHHO-MHXEHEPHO~MOOUDUUMPOBAHHEIX OPTaHM3MOB, B CJlydae, eCJu
COoIepXaHMe yKasaHHEX OPT'aHM3MOB B TAaKOM KOMIIOHEHTE COCTaBJIgeT OoJiee
OEBATM OECHATEIX INPOLEHTa), NMIIEBOM LIeHHOCTM, Has3HadYeHMuM, OO0 yCJIOBMAX
OPUMEHEHUS M XPaHeHUS NPOAYyKTOB NOMTAHMS, O croocobax MITOTOBJIEHMUA
TOTOBHIX OJifonm, Bece (obweMe), IaTe UM MecTe MI3TOTOBRJIEHUMS UM YIaKOBKU
(pacbacoBkM) NPOOYKTOB NIMTAHMA, a TaKXe CBEeOEeHMUS O NPOTUBOIOKABAHUAX
OJIS UX [IPMMEHEHMA NIPM OTIHEJIbHHIX 3aboJjieBaHMAX. l[lepedueHb TOBAPOB
(pabor, ycuyr), mHOOpMaALMa O KOTOPHEIX IOJDKHA COLNEPXaTh



IPOTUBONOKA3AaHUSA IJIS MX IIPMMEHEeHMS [OPU OTHEeJIbHEIX 3abojieBaHMAaX,
yTBepxmaetTcda IllpaBuTenbCcTBOM Poccuiickom demepaunu;

LIeHy B pyOJax U yCJIOBMSA NpuobpeTeHMS TOBApPOB (paboT, yciayr), B TOM
upcJlie IpM OIljlaTe TOBapoB (paboT, yCJayI) UYepes OINpelelleHHOe BpeMs

IocJie UX Iepenaunr (BHIIOJIHEHMS, OKasaHWUA) NOTPpebuTesin, IOJIHYKD CYMMY,
IOoAJIeXallyld BHIJIATE NOTpedbuTesieM, M IpadMK IOTalleHMS STOM CYMMEL;

PapaHTMﬁHHﬁ CpPOK, €CJIM OH YCTaHOBIJIEH/,

npaBmiia 1 yCcJOBMA 30OeKTMBHOTO M DE30MINAaCHOT'O MCIIOJNb30BAHMA TOBAPOB
(paboT, ycayr);

nHbopMauMo 00 DHepreTudYecKoM 20OeKTUBHOCTM TOBAPOB, B OTHOIEHUM
KOTOPHX TpebOoBaHME O HAJMUUM TaKo¥W MHOOPpMALMM OIpPEeneJIeHO B
COOTBETCTBUM C 3aKOHOIATEJILCTBOM OO nHeprocOepexXeHUM M O IIOBHIUEHUU
DHEPTETUUECKON 20OEeKTUBHOCTU;

CPOK CJIyXOH MM CPOK TOOHOCTM TOBapoB (paboT), YCTAHOBJIEHHBI B
COOTBETCTBUM C HaCTOAWMM 3aKOHOM, a TaKXe CBeIOeHMA O HeOOXOOMMEIX
OeVICTBMAX NOTPeOMUTesId IO MCTEeUEHMM YKAa3aHHBIX CPOKOB M BO3MOXHBIX
IIOCJIENCTBUAX [PM HEBEHIIOJHEHUM TakKMX IOEMCTBUM, €CJIM TOBAPH (paboThH)
10 MCTEUEHMM yKAa3aHHEX CPOKOB IMPEeNCTAaBJIAIT OMNAaCHOCTBb OJA XM3HU,
3I00POBBA U MMyllECTBa [NOTPedUTEeNs MM CTAHOBATCHA HENPUTOIHBIMUM IJIA
VICIIOJIB30BAaHMA I[10 HAa3HAYEHUO;

ampec (MecTo HaxOXIeHMH), OMPpMEeHHOEe HaMMeHOBaHMEe (HaMMeHOBAaHUE)
MUBTOTOBUTENA (MCHOJHUTENA, NpolaBlla), YIOJHOMOUYEHHOM OpIraHu3aluu
Wi YIIOJIHOMOUWEHHOTI'O VMHIAOMBUMIOYAJIBHOI'O IIPEedlIpMHMMATEJId, MMIIOpTEpPa;,

nHbopMaLMw 00 00A3aTeJIbHOM INOATBEPXIEHUM COOTBETCTBMSA TOBAPOB
(paboT, ycnyr), yKasaHHEIX B NYyHKTe 4 cTaTbM / HaACTOAmETO 3aKOoHAa;

nHOOPMALMI O HNpaBuUilax IPpOoHoaxXy TOBAPOB (BHIIOJHEeHMA paboT, OKaszaHUA
ycuyr) ;

yKaszsaHMe Ha KOHKPEeTHOe JIMIO, KOTopoe OyIOeT BHIIOJHATH padboTy
(oxazeBaThL yCaAyTYy), UM MHOOPMALMIO O HEM, E€CJIM BTO MMEeeT 3HaueHue,
MCXOond U3 xapakTepa pab®oTe (yciayIru) ;

YKasz3aHMe Ha MCIIOJIB30BaHME @OHOPpaMM IIPM OKa3aHUM pa3BJIEeKaTEJIbHBEIX
YCIIYyT' MCIIOJIHUTEJIAMY MY 3BIKaJIbHBIX HpOMSBeHeHMﬁ.

Ecniu npuobpeTaeMel norpedburesieM TOBAp OBl B yNOTPeODJIEHUM MM B HEM
YCTPAHAJICA HeOOCTaTOK (HeOoCTaTKM), HNOTPeDMTEJIIo HOOJDKHA OBTh
npenocrabjieHa MHOopmMaumsa o0 3TOM.

3. VHbopMaLMsa, NpenyCcMOTPEHHAas NYHKTOM 2 HAaCTosdlleM cTaThbM, OOBOOUTCS
IO CBeIleHUS MNOoTpebuTesie¥ B TEeXHUMUECKOM NOKyMeHTaluMu, IpuilaraeMoM K
TOoBRapaM (paboraM, ycJayTraM), Ha DTHUMKETKaX, MapKUPOBKOM MM MHEM
criocofoM, MNPUHATBEIM IOJI OTHEJIbHBEIX BMIOB TOBApoB (paboT, ycCiayr).
Vndpopmanuysa o0 oOa3aTeJIbHOM IIONTBEPXIEHUM COOTBETCTBMSA TOBAPOB
IpencTaBJjigdeTCcsa B NOopAOKe U crnocobamMu, KOTOPHE YyCTaHOBJIEHH



3aKOHONATENLCTBOM Poccuickor demepalluy O TEXHUUECKOM peTyJIMpOoBaumu,
U BKJIOUAeT B ceOsa CBeIeHMs O HOMepe INOKyMeHTa, NOITBEepXIanleIl'o TakKoe
COOTBETCTBMUE, O CPOKE er'o IeMcTBUA M 00 OpraHMB3alMuy, €I'0 BHIABIEH.

Abzan yrTpaTtuil cuiny. - demepasibHEIM 3akoH oT 21.12.2004 N 171-93.

Crareba 11. Pexum paboTe IponaBlia (MCIOJHUTEJS)

1. Pexum paGOTbI I'OCYyODapCTBEHHBIX, MYHMUIVIIAJIbHBEX OpI‘aHMBaLU/HZ
TOpIroBJINM, OBEITOBOTO M MHEIX BMIOB OOCJYXMBaHUS HOTp@@MTeﬂeﬁ
YCTaHaBJIMBaAEeTCA II1O0 PEUEeHMI COOTBETCTBEHHO OPI'aHOB MCIIOJIHUTEJIbHOM
BJIACTU CyOBEKTOB Poccumckon @enepauMM M Opr'aHOB MECTHOTI'O
CaMOyIIpaBJIEHNMA .

2. PexuMm paboTH OpTraHmM3alMyi, OCYIHECTBIAKIMX IeITEeJIbLHOCTL B cbhepax
TOPI'OBOT'O, OBITOBOI'O M MHEIX BUIOOB OOCJYyXMBAHUA NOTPeOUTeJIeV M He
YVKaB3aHHBIX B IIYHKTe 1 HaACTOSleM CTaTbM, a TaKXe MHIOMBUIOYAJIbHBIX
npednpMHMMaTEesIEY YyCTAaHABIMBAETCH MMM CAMOCTOSTEJIBHO.

3. PexuMm paboTH NpomaBla (MCIOJHUTEJISI) OOBOOMUTCS OO CBEeISHUS
norpeduTresiell ¥ INOJIXKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY .

Crarbsa 12. OTBETCTBEHHOCTHL MBTOTOBUTEJS (MCIOJHUTENS, OPpOoIaBlia,
BJIaeJiblla arperaropa) 3a HeHanjexawmynon mHopMalumio O Torape (pabore,
yCIayre)

1. Ecau moTpedbuTesilo He NpenoCTaBJIeHa BO3MOXHOCTB He3aMeIJIMTEJIbHO
INOJIYUMTE IIPM 3BaKJIOUeHMM OOTOBOPpa MHOoOpMalMio O ToBape (pabore,
yCcJayre), OH BIpabBe NoTpeboBaTh OT NPpOonaBlia (MCIOJHUTEJS) BO3MEUEeHUS
YGI:ITKOB, IIPUMYVIHEHHEBIX HeODOCHOBAHHEIM YKJIOHEHVEM OT 3BaKJIIOUeHUA
IOTOBOPa, a €CJM HOTOBOP 3aKJIlUeH, B Pal3yMHBIM CPOK OTKasaTbCHd OT €I'0
VICIIOJIHEHVMA U HOTpG@OBaTb BO3BPAaATAa ynnaquHoﬁ 3a ToBap CYMMEI 1N
BO3MEUEHUA OPYIUX YOBITKOB.

[Ipy oTkaz3e OT MCIOJIHEHUMA IOTOBOpa NoTpedburesb 00s43aH BO3BPATUTH
TOBap (pes3ynbTaT pPab®oTH, YyCIYyTM, €CJM 3TO BO3MOXHO II0 MX XapaKTepy)
OpomaBUy (MCIOJIHUTEJO) .

2. Tlpomamell (MCIHIOJHUTEJL), HEe MNPeNOoCTaBUBIIMY IOKYIATEJIO IIOJIHOM U
OOCTOBEPHOM MHOOpMauMM O ToOBape (pabore, ycayre), HeceT
OTBETCTBEHHOCTL, INPEIYCMOTPEHHYIO NyHKTaM 1 — 4 cTraTeyu 18 MM NYyHKTOM
1 craTeu 29 HacTOAmETO 3akK0oHa, 3a HEOOCTATKM ToBapa (paboTH, yCayITHu),
BOBHUKIIME IIOCJIE €TI0 Iepenaduu NOTPpebUTEesIo BCJeICTBME OTCYTCTBUA Y
Hero TakoM MHOOpMaLUM.

2.1. Brmagzejel arperaTopa, NPelOoCTaBUBIMM NOTPeOUTEJI0 HENOCTOBEPHYIO
WY HETOJIHY MHOOopMallMio O ToBape (yciyre) WM OpolaBlie
(McriosIHMUTEJIE) , Ha OCHOBAHMM KOTOPOM mnoTpebuTesem ObJI BaKJIIOUEeH
OOTOBOP KyINIM-Nponaxy (OOTOBOP BO3ME3IHOI'O OKaz3aHMsa yCJyI') C



IpOOaBLOM (MCIOJIHUTEJIEM), HeCeT OTBeTCTBEHHOCTL 3a yOHTKU,
IPUUYMHEHHEE NOTPebUTEeJI0 BCJIEICTBME NPeNOCTaBJIEHMS eMy Takou
vHGOPMaLIUM .

Eciy MHOe He NpelyCMOTPEHO COIJIalleHMEeM MexXIy BJlalellblleM arperaropa
M NPOHaBLOM (MCIOJHUTEJIEM) WMJIM He BHITeKaeT U3 CylleCcTBa OTHOUEHUMN
MexIy HMMM, OTBETCTBEHHOCTL 3a MCIOJIHEHME IOI'0OBOpa, BaKJIOUEeHHOI'O
norpeduTesieM C NPONABLOM (MCIOJIHMTEJIEM) Ha OCHOBAaHUMU
IpelOoCTaBJIEHHOM BJlIaleliblieM arperatopa MHOOpMalUuM O ToBape (yciyre)
WM ODpoIaBlie (MCIOJHUTEJE), a TaKXe 3a COONIcHME Npak NnoTpeburene,
HAPYIEHHEIX B pel3yJibTaTe Iepeladur NOTpebuTesio ToBapa (yCciayIu)
HeHaIjlexalero KadecTBa M oOMeHa HEeNPOIOBOJILCTBEHHOI'O ToOBapa
HajexameIro KadecTBa Ha AaHAJIOTMYHEN TOBap, HeceT NpoIasel]
(McHIoJIHUTEe b ) .

Brazmesen arperaTopa He HECET OTBETCTBEHHOCTH 3a yOBITKM, [NPUUMHEHHEE
IOTPEOUTEJII0 BCJIEOACTBME IMNPedOCTAaBJIEHUS €My HeIOOCTOBEPHOM WU
HEINOJIHOM MHPoOpMaluuM O ToBape (yciuyre), B clydae, e€CJM BJalejiell
arperaropa He M3MeHdIeT MHPOPpMaLMIo O TORape (ycjyre), NPpemoCTaBJIEHHY
IPOIAaBLOM (MCIIOJIHUTEJIEM) M COHNEpPXallyloCd B MNPeNJIOXEeHMM O 3aKJIUYeHUU
OOTOBOpa KYHIIM-IPOHaxXyM (ZDOToBOpa BO3ME3IHOT'O OKAa3aHuUa yYCJyT) .

2.2 . lloTpebuTesns BIPABE NPEOBLIBUTEL TpeOOoBaHME K BJAIOeJIblLy arperarTopa
O BO3BpATe CYMMBl [NPOMU3BENEHHOM MM MIPelBapMUTEeJIbHOM OIJIaTEl ToBapa
(yciyru) . Bragzesiell arperaTopa BO3BpallaeT CyMMY IIOJIYyUeHHOW UM
IpenBapuUTeJsIbHOM OIJIaTH ToBapa (yClyI'M) B TeueHMe IeCSTU KaJIeHIapPHBIX
IOHEM CO IOHS NPeObABJIEHMA NOTpebuTelieM TaKOoT'o TpeboBaHUA IIpU
OOHOBPEMEHHOM HaIMUUM CJEeOYIMUX YCJIOBUM:

TOBap (yciyra), B OTHOWEHMM KOTOPOITO HOTpebMTesJieM BHECEHA
npenBapuTesibHasa OljlaTa Ha OaHKOBCKMIM CUeT BJaIejiblla arperaropa, He
nepenaH NoTpebuTesiio B CPOK (yclyra He OKas3aHa B CPOK) ;

noTpebuTesib HalpaBWJI NPOHNaBlly (MCIIOJHMUTEJ) yBeIoMJieHMe 00 oTkKase
OT MCIIOJIHEHUS JOTOBOPAa KyNIM-Npomaxu (JOoToBOpa BO3ME3IHOI'O OKAa3aHUA
YCJIyT') B CBSA3M C HaApyLIeHMEM NPOOaBLOM (MCIOJHUTEJEM) o0S3aTeJIbCTBa
nepenaTtk TOBaAp (oKasaTb YyCHIyI'y) B YCTaAHOBJIEHHHEM CPOK.

Hapany c TpeboBaHMeM O BO3BpATE CYMMEH IIPeOBapPUTEJILHOM OILJIaTH ToBapa
(ycnmyru) norpebuTenb HanpaBJigeT BJAIeJblly arperaropa HOOTBEepXIeHMe
HaNpaBJIeHMS NPOHNABLY (MCIOJHUTEJD) yBeOOMJIEHMS 00 OTKa3e OT
VCIIOJIHEHMSA HOOTOBOpa KYIIM-IIPOIaxy (IDOTOBOPa BO3ME3IHOT'O OKa3aHUL
YCIIyT) .

EcyM MHOE He NPpelyCMOTPEHO YCJIOBUSAMU I10OJIb30BATEJIBCKOI'O MU MHOTO
coTJlalleHus NoTpebuTesia C BJalesiblleM arperaTopa, YyBeIoMJIeHUe
OpOoIaBlLy (MCIOJIHMTEJ0) OO OTKaze OT MCIOJIHEHMA IOTOBOpa
KyIJIU-NIponaxm (OoTroBopa BO3MEe3OHOI'O OKasaHUuAa YyCJyI') MOXeT OHTb
HamnpaBJIEHO BJIAIEJIblly arperaTopa, KOTOPEM oO0s3aH HalpaBUTb €TI0
NpomaBUy (MCIOJIHUTEJO) .

2.3. B ciayuae, ykasaHHOM B IIyHKTe 2.2 HACTOAIEM CTAaTbM, BJiangeell
arperaTopa BIpaBe OTKA3aTh IOTPebuTesio B BO3BpATE CYMME



NpeIBapuUTEeJIbHOM OIJIaTH ToBapa (yCJayTM) OpM IOoJydeHMM OT IpoJaBlia
(McmoIHUTEeNIA) NOOTBEPXIOEeHMS NPUHATUS NoTpebureseM ToBapa (okas3aHud
YCJIyTU) HOPpY YCJIOBUM, UTO KOIMSA TAKOIT'O NOATBEPXIeHMS Obljla HalpaBJileHa
BJlIaeJiblleM arperaTopa IOTpebuTeso B TeUeHKe IeCATU KaJlIeHIapPHBEIX OHeU
CO IHS IIOJIydeHMs BJIaIeJiblieM arperaTopa TpeOoBaHMS O BO3BpaTe CYMMH
IpeIBapUTEJIbLHOM OIJlaThl ToBapa (yciayru) . B ciyyae HecoTJacus
noTpedbuTesia C NpelCTaBJIeHHBIMM BJlaZeliblileM arperaTopa
noKasaTeJIbCTBaAMUM IIPUMHATUA HOoTpebuTesieM ToBapa (oKasaHUAa yCyIu)
norpeduTresip BIOpaBe TpeboBaTh BO3BpaTa CYMMH [IPOM3BEOEHHOW UM
NpeIBapMTENILHOM OIJIaTel ToBapa (ycayrM) B CymeDHOM HOpSIKe.

3. [pu ODpUUMHEHUM Bpela XM3HM, 3IOOPOBLI M UMYINECTBY IOTpPebUTelId
BCJIEOCTBME HEIPEeNOCTAaBJIEHUS €My IIOJIHOM M INOCTOBEPHOM MHOOPpMALUU O
ToBape (paboTe, yciuyTe) IOTPeOUTEeNb BIpaBe HOTpeOOBaTh BO3MEIEHUS
TaKOT'O Bpela B NNOpSAIKe, NPelNyCMOTPeHHOM cTaThbel 14 HacToAweIro
3axKoHa, B TOM UYMCJIe IIOJIHOT'O BO3MeleHMUHd yOHTKOB, MNPUUMHEHHEBIX
NPUPOIOHEIM ODOBEKTAaM, HAXOOAWMMCS B COOCTBEHHOCTM (BJIAOEHUM)
norpedburesnd.

4. Ilpy paccMOTpeHUM TpebOOoOBaHUM HOTPebMTesid O BO3MEIEeHMM yOETKORB,
IIPMUMHEHHEIX HEeOOCTOBEPHOM MJIM HeOOCTAaTOWHO IIOJIHOM MHOOpMalLMel o
TOoBape (pabore, yciayre), HeOOXOOMMO MCXOIUTH M3 IIPEONOJIOXKEeHUS 00
OTCYTCTBUM y IOTPebuTesia CHelMallbHEIX [IO3HAaHUM O CBOMCTBAxX U
XapakTepucTukax ToBapa (pa®oTe, YyCIyIu) .

Crarba 13. OTBETCTBEHHOCTbL MBTOTOBUTENA (MCIOJHUTENS, OpolaBla,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOITO
NpennpMHMMaTessa, MMIOpTepa) 3a HapylleHMe IpaB HoTpebuTesnen

1. 3a HapylmeHMe IpaBR NOTpebuTesie U3TOTOBUTEJbL (MUCIIOJHUTEID,
npomaeell, YIOJIHOMOUEeHHAasd OpTaHM3aluud UM YIIOJIHOMOUYEHHHM
VHOMBUOYAJbHEM NPenOlpMUHMMaTENb, MMIOPTEP) HECEeT OTBETCTBEHHOCTH,
NpenyCMOTPEHHYD B3aKOHOM MJIM ITOT'OBOPOM.

2. Ecnm mHOe He YyCTAaHOBJIEHO 3aKOHOM, YOHBTKM, MIPUUMHEHHLE
noTpebuTesiio, NOIJIeXaT BO3MEUEHMI B IIOJIHOM CYMME CBEPX HEeYyCTOWMKMU
(meHn) , YyCTAHOBJIEHHOM 3BaKOHOM MJIM HOTOBOPOM.

3. VYmojarTa HeyCTOMKM (IIeHM) M BO3MelleHMe YOBRITKOB HE OCBOOOXIAKT
M3TOTOBUTEIIA (MCHOJ’IHMTGJ’IH, InponaBia, YIOJIHOMOYEHHYIO OPI'aHM3alUMIo MIIN
YIIOJIHOMOUYEHHOTI'O MHIOVMBUMIOYAJIBHOI'O IIPpedlIpMHMMaTEJIA, MMHOpTepa) oT
VICIIOJIHEHUSI BOSBJIOKEHHBIX Ha HeTro o0sg3aTesIbCTB B HAType Iepen
noTpeduTeseM.

4. VI3TOTOBUTENL (MCIOJHUTENL, NpOoIaBell, YIOJIHOMOUYeHHAas opraHM3almsa
WM YIIOJIJHOMOUEHHEM MHIMBUIOYAJIbHBIY IPEONPUHMMATEJL, MMIOPTED)
ocBoboOXImaeTCcsa OT OTBETCTBEHHOCTM 3a HEUCIIOJIHEHMe oOg3aTesIbCTB WU
3a HeHamnJjexalee MUCIOoJIHEeHMe obg3aTesIbCTB, e€CJM IJOoKaxXeT, UTOo
HEUCIIOJIHEHME O00A3aTeJIbCTB MM MX HeHaljiexallee MCIIOJIHEHME IIPOM3OUIIO
BCJIECTBUE HEINPEeONOJIMMOM CWUJIE, a TakXe 10 MHEIM OCHOBAaHMUAM,
IpenyCMOTPEHHEIM 3aKOHOM.



5. TpeboBaHUsa NoTpebuTesia o6 yjlaTe HeYyCTOMKM (MIeHu),
NpenyCMOTPEHHOM BakKOHOM MJM IOT'OBOPOM, IIOAJIEXAT YIOBJIETBOPEHUIO
M3TOTOBUTEIJIEM (MCHOHHMTGHGM, npooaBLOM, yHOﬂHOMOquHOﬁ
opraHmsaumeﬁ VI YIIOJIHOMOUYEHHBIM MHIOMBUMIOYAJIBHEIM IIPEeOIIPMHMMATETJIEM,
VIMIIOPTEPOM) B HOOOPOBOJILHOM IIOPAOKE.

6. [Ipu yOOBJETBOPEHUM CYIOOM TpeDOBaHUM NOTPeOuUTesid, YyCTAaHOBJIEHHEBIX
3aKOHOM, CYI B3HCKMBaAET C UBTOTOBUTEJNS (MCHOJHUTENHd, IpolaBla,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOTO
IpennpMHUMaTesisa, MMIOpTepa) 3a HecoOJoIeHMe B HOOPOBOJIBHOM IIOPAIKE
YIOOBJIETBOPEHUA TpeboBaHUM noTpeburesnda mrpad B pasMepe NATbLOECAT
IPOLEHTOR OT CYMMEl, IPUCYXIEHHOM CYIOOM B IIOJIbE3Y HOTpebuTesid.

Ecnmu c 3asBJIeHMEM B BalUTy Npak NOTPeOUTesis BHCTYNAT OOUEeCTBEeHHBE
ODOBeIMHEHMA NOTpebuTesner (MX accoluMalmy, COM3B) MM OPTaHEl MECTHOTO
caMoynpabJleHusa, NATbIOECAT NPOLEHTOB CYMMH B3BICKaAHHOTO mTpada
IepeuncyIAnTCa YKas3aHHBEIM OOBeIMHEHMAM (MX accoumMaluaM, COKn3aM) WU
opraHaM.

Crarbsa 14. VMymecTBeHHAs OTBETCTBEHHOCTL 3a Bpel, NPUYMHEHHBIM
BCJIEOCTBME HEeIOCTAaTKOB TobBapa (paboOTEH, yCIyIu)

1. Bpen, NPMUMHEHHHM XM3HM, 3IOOPOBbBI MM MMYyNECTBY IOoTpebuTens
BCJIeOCTBME KOHCTPYKTUMBHEIX, IIPOM3BOOCTBEHHEIX, PELUEIITYPHEIX WMJIM MHEBIX
HEOOCTATKOB ToBapa (paboTH, yCIyIM), OOIJIEXUT BO3MEIEHMIO B IIOJIHOM
obweme.

2. TlpaBo TpebHoBaTh BO3MelUleHUS Bpella, IPUMUMHEHHOT'O BCJIEOCTBUE
HeOOCTAaTKOB ToRapa (paboTe, yCJayITHM), NPMU3HAETCS 3a JIOBM I10TEPIIEBIINMM
He3aBUCKMO OT TOI'O, COCTOSAJI OH B HOOTOBOPHHEIX OTHOUEHMSX C IPOIOaBLIOM
(ncrnoJsiIHUTEJSIeM) WJIM HeT.

3. Bpen, NPMUMHEHHEM XM3HM, 3IO0POBLI MJIM UMYyHNLECTBY IIO0TpebuTesid,
IIoOJIEXMT BO3MEUEHNVI, €CJIM Bpeln IPUYMHEH B TedeHNMe YCTaHOBJIEHHOI'O
CpoKa CJIyXOH MJIM CpOKa IT'OOHOCTM ToBapa (paboTh) .

Eciu Ha ToBap (pesyiabTaT paboTh) IJOJKEH OBITH YCTAHOBJIEH B
COOTBETCTBUM C NyHKTaMu 2, 4 craTeMm 5 HacTOgmero 3aKOoHa CPOK CJTYXOB
WY CPOK T'OOHOCTM, HO OH HEe yCTaHOBJIEH, JMOO HOTpedbuTeso He Oblla
openocTaBJjieHa IIOJIHAd M OOCTOBepHad MHopMaALMS O CPOKEe CJIyXOBl MU
CpOKe T'OOHOCTHK, JMDOO norpeburesb He ObJI NPOMHOOPMMPOBAH O
HEeOOXOOMMEIX HOEMCTBUAX IO MCTEUEHUM CPpOKa CJYXOH MIM CPOKa I'OOHOCTHU
Y BOBMOXHEIX [IOCJIEICTBUAX IPY HEBHIIOJIHEHUM YKaz3aHHBIX IeMCTBUM, JMOO
TORap (pe3ynbTaT pPaboTH) IO MCTEUEHUM BTUX CPOKOB IIpPenCcTaBJIgeT
OIIaCHOCTBb IJIF XM3HM M 300POBbA, BpPel MNOIJIEXUT BO3MEUEHMUIO HEe3aBUCUMO
OT BPEMEHU eT0 IPUUYMHEHUS.

Ecam B COOTBETCTBUMM C NYHKTOM 1 CcTaTbM 5 HacTOAmeIro 3aKoHa
U3TOTOBUTEJL (MCIIOJIHUTEJL) He yCTaHOBWMJI Ha ToBRap (paboTy) Cpok
CIIyX0OBl, Bpel MONJIEXUT BO3MEUEHMIO B CJiydae eI'o INPUUMHEHMUS B TeudeHUe



IecsaTHu JIET CO IHSA Mepenauu ToBapa (paboTe) noTpedbuTesiio, a ecJu IeHb
nepenauu yCTaHOBUTBbL HEBO3MOXHO, C IaTH M3TOTOBJIEHMS TOoBapa
(OxOHUAHMSA BEHIIOJHEeHUS paboTH) .

Bpen, OpUUMHEHHBM BCJIEOCTBME HeIOCTAaTKOB ToBapa, IOIOJIEXUT
BO3MEUEHVIO IPOIaBLOM MM M3TOTOBUTEJIEM TOBapa I10 BHOOPY
IIOTEepPIeBUEeTo.

Bpen, HpMQMHeHHHﬁIBCﬂeﬂCTBMe HeﬂOCTaTKOB:paGOT%IMHMIyCHyPM, IIOOJIEXNUT
BO3SMEIIEHNMIO MCIIOJIHUTEJIEM.

4. V3TOTOBMUTEJNb (MCIOJHUTEJL) HeCceT OTBETCTBEHHOCTH 3a Bpell,
NIPUUMHEHHHY XM3HU, 3OO0POBLI MM UMYIECTBY NOTpeduTesia B CBSI3U C
MCIIOJIb30OBAHKEM MaTepuasioB, OOOPYyIOBAaHMSA, MHCTPYMEHTOB U WMHEIX
cpencTB, HeOOXOIMMBEIX IJIS IPOM3BOICTBA TOBAPOB (BHIIOJHEHUsS pabor,
okKasaHuMsg yCJayT), He3aBUCUMO OT TOTO, I[IO3BOJIL] YPOBEHL HAYUHBIX U
TeXHUUECKMX SBHAHUM BHABUTL UX OCOOHE CBOMCTBA WMJIM HET.

5. UsroToBuTENb (MCIOJIHUTEJb, OIPOHOAaBEL]) OCBODOOXOAETCS OT
OTBETCTBEHHOCTHM, €CJIM IOOKaxXeT, 4YTO Bped IIPUYVMHEH BCJIEeOCTBUE
HereOHOHMMOﬁ CHWJIBL VMJIM HapPpyYUEHWA HOTpGGMTeﬂeM YCTAHOBJIEHHEIX IIpaBUJI
VICIIOJIb30BAaHMA, XPAaHEHUHA WM TPaHCHOPTUPOBKU ToBapa (pad®oTh,
YCIIyIT'Hn) .

Crarepsa 15. KommneHcaumsa MOpaljibHOT'O Bpena

MopanpHE Bpen, NPMUYMHEHHHM NOTPEOMTEJII0 BCJEOCTBME HapylleHMS
MB3TOTOBUTEJIEM (MCHOOJIHUTEJEM, IPOIaBlIOM, YIOJHOMOUYEHHOMU
opraHmM3aluMer MM YIOJIHOMOYEHHEIM MHIVMBUIOYAJIbHBEIM [IPpEeNNpMHMMAaTEJIEM,
VMMIIOPTEPOM) IMpak HNOTPpeOuTesnda, NPeOAyCMOTPEHHBIX 3aKOHaMM M [NPabBOBEMU
akTaMu Poccumckom denmepauunmn, peryaMpyRlVMM OTHOWEHMS B O00JacTu
3alMTE [OpaB HOTpebuTesel, NOAOJIEXUT KOMIEHCAUuMM NPUYUMHMTEJIEM Bpena
IpY HaauduMy €TI0 BMHEIL. PasMep KOMIEHCAalLVM MOPAaJIbHOTO Bpena
onpenesiieTCd CyOooOM M He 3aBUCUT OT pasMepa BO3MEUEeHUA UMYLeCTBEHHOTI'O
Bpemna.

KomnieHcaumsga MOPAaJIbHOIT'O Bpeda OCYHWeCTBJIAEeTCA He3aBUCHMMO OT
BO3MEIIEeHMA VMMYULECTBEHHOI'O Bpelda M IIOHECEHHBX HOTp@@MTeHeM YOBITKOB .

Crarbsa 16. HemeMCTBUTEJBLHOCTHL YCJOBUM INOTOBOPA, YIEMISKIMX IpaBa
norpedurensa

1. YcnoBusa moroeopa, ylleMIdolMe IpaBa NOTPeduTesid 10 CPABHEHUIO C
InpaBmJiaMy, YCTAHOBJIEHHBIMM 3aKOHaAMWM WMJIM MHBIMM IIPABOBBIMM aAKTaMU
Poccumickorm demepaumm B OOJIACTM 3AWMTHE IpaB HOoTpebuUTesel, NPU3HAKnTCH
HeﬂeﬁCTBMTeHbHHMM.

Ecim B pesylbTaTe MCIOJHEHMS OOTOBOpa, ylleMIdomeIo IpaBa
noTpeduTesnsa, Yy HeIo BOBHUKIM YOBITKM, OHM IIOIJIeXaT BO3MEUEeHMUIO



U3TOTOBUTEJIEM (MCIOJHUTEJIEM, NPOIaBlIOM) B IIOJIHOM OOBeEMEe.

2. BampemaeTcsa OOyCJIOBIMBATHL NPMODpPEeTeHMe OIHMUX TOBapoB (pabdbor,
yCcayT) obsga3aTesibHEIM NPpUMODOpEeTEeHMEM MHEIX TOBaApoOBR (paboT, ycCcuayr) .
YOBRITKIM, IIPUUMHEHHBE NOTPeOUTEJI0 BCJIeOCTBME HAapylleHMd eTro IIpaBa Ha
CBOOOIHEIM BHIOOP TOBApPOB (paboT, yCJayI), BO3MEWAITCHd NPpOoIaBLIOM
(McrnoJiIHUTeJsIeM) B IIOJIHOM ofbbneMe.

Banpemaercsa O0OYyCJIOBJIMBATEL YIOOBJIETBOPeHMe TpeboBaHMM NOoTpedbuTenen,
IIpeObABJIAEMBIX B TE€UEHNME PapaHTMﬁHOPO CpOKa, yCJIOBMAMM, HE CBA3AaHHBIMU
C HemocTaTKaMM TOBapok (paboT, ycCcuayr).

3. lpomasell (MCIOJHUTEJIL) He BIpake 0es3 coImjlacusa NoTpeburessd
BEIIIOJIHATE IOIIOJIHUTEJIbHEIE pa®OTH, YyCJAyTM 3a IjatTy. [lorpeduTesib BIpase
OTKazsaTbCAa OT OIJATH Takux paboT (yciayr'), a ecyM OHM OIlJIaueHH,
norpeduTesib BIpaBe norpeboBaTh OT MNpomaBlla (MCHOJHUTEJNS) BO3BpPaTa
yIJlaueHHOM CyMMHEI. CoTJlacue NoTpebuTesia Ha BHIIOJIHEHME INOIIOJIHMTEJIbHBIX
paboT, ycayr 3a IJaTy obopMIisgeTcs NIPOIaBLIOM (MCIOJIHUTEJIEM) B
NMCBMEHHOM GopMe, ecynu MHOe HEe NpelyCMOTPEeHO bemepalibHBEIM BaKOHOM.

Crarbsa 16.1. POpMEI ¥ HNOPANOK ONJIATH NPM HNpoIa)Xe TOBAPOB (BEHIIOJHEHUU
paboT, oKazaHUM yCJyT)

1. IpomaBel (McCHOJIHMUTEJb) oOg3aH O00OecHeurThb BO3MOXHOCTBL OILJlaTH
TOBApoOB (paboT, yCJayT) NOYyTEM MCIOJNBb30BAHMA HALUMOHAJIBHBEIX I1J1aTEXHBIX
VMHCTPYMEHTOB, a TakXe HaJIMUHBIX pPacyeTOB 10 BHOOPY HOTpebuTesid.

0B04a3aHHOCTE OOEeCHeurTh BO3MOXHOCTE OILJIATEl TOBApoOB (paboT, ycjayr) C
VMCIIOJIB30OBaHMEM HAUMOHAJIBHEIX IIJIATEXHEIX MHCTPYMEHTOB B pPaMKax
HaHMOHaHbHOﬁ CHUCTEMEI IIJIATEXHEIX KapT PacIIpOCTpaHAeTCd Ha IpoldabkBlia
(rcnonHMTEN"), Yy KOTOPOTO BHpPYyYKa OT peanm3aluuM ToBapos (paboT,
YCIIyT') 3a NpeluecTBYIMM KaJleHIOAapPHBM I'OH MPEBHIIAET COPOK MMUJIJIMOHOB
pybien.

Eciu MecTo omjilaTel TOBApPOBR (paboT, yCJHyI') HaxXOOMTCH B MeCcTe, I'Ie He
IPeIoCTaBJgTCH YyCIYyI'M OOCTylNa K MNOOBMXHOM paamoTesiepOHHOM CBA3U U
(mmm) cpencrBaM KOJIJIEKTMBHOTO HOOCTyIa K
VHQOPMALIMOHHO - TEJIEKOMMYHUKAILIMOHHOM ceTu "VMHTepHeT", NpomarBel]
(McnioslHMTENIE) OCBOOOXIaeTCd OT ODS3aHHOCTM ODECIeUMTb B BTOM MeCTe
BO3MOXHOCTE OIJIATEH TOBapoOB (paboT, yCJayI') C MCHIOJb30BaHMEM
HalMOHAJIbHEIX I[1JIaTEXHBIX MHCTPYMEHTOB.

[lpomaren ocBoOOXIaeTCd OT ODSA3aHHOCTM ODECHeunTh BO3MOXHOCTE OILJlaTHL
TOBAPOB C MCIOJIb30BAHMEM HALMOHAJIBHEIX IIJIATEXHBIX MHCTPYMEHTOB B
TOPTOBOM OOBEKTE, BHPyYKa OT peajM3aluy TOBAPOB B KOTOPOM COCTaBJAET
MEeHee NATM MUJIJIMOHOB pyOJeM 3a NpellleCTBYUMM KaJleHOAaPHEM T'OL.

2. OnjaTa TOBapoB (paboT, YyCHAyI') MOXET IPOM3BOIUTLCHA NOTPebuTesieM
B COOTBETCTBMM C YyKaszaHMeM IIpomabBlia (MCHOHHMT@HH) IIyTeM pacueToB
yepes CyOBeKTOB HalMOHAJIBHOM IJIaTEXHOM CUCTEME, OCYIECTRBIISIMX
OKa3aHMe IIJIaTeXHBEIX YCJIYI' B COOTBETCTBUNM C 3aKOHOIOATEJIBCTBOM



Poccuyickom demepalumy O HalMOHAJNBHOM NJIATEXHOM CUCTEME, €CIM MHOE He
YCTAHOBJIEHO QelepalsibHEIMM 3aKOHAMM MJIM MHBIMM HOPMAaTHBHEMU [IPABOBEMU
axkTaMu Poccumckom denmepauun.

3. I[Ipu onjlaTe TOBAPOBR (paboT, yCayI') HAJMUUHBMM IOeHEXHEIMM CPpeICTBaMMU
oba3aTeNlbCTBa NNOTPEeOUTENIA INepel NPONAaBLOM (MCIIOJHUTEJIEM) IO OIJlaTe
TOBApPOB (paboT, YCHyT) CUMTalnTCHA MCIOJIHEHHEIMM B pasMepe BHECEHHBIX
IOeHeXHBIX CPEeIOCTB C MOMEHTa BHECEHMS HaJIMUYHEIX IEHEXHEIX CPpelCTB
NpOoIaBly (MCIOJIHMTEJ0) JMOO IIJIaTeXHOMY areHTy (cybareHTy),
OCyHWeCTBJIANIIEMY HOedTeJIbHOCTE [0 NpueMy JjaTexeM Qu3ndeCcKMUX JIUIL.

[lpy omJjlaTe TORaApPOBR (paboT, yCayI) OyTeM IIepeBona NPpendoCTaBJISEMbBIX
noTpebuTesieM HAJMUHEIX HOEHEXHBIX CPenCcTB 0e3 OTKPHTUA OAHKOBCKOIO
cueTa obOg3aTesibCTBa NOTPebuTesnd Hepen NPpOomaBLOM (MCIOJHUTEJIEM) IIO
orJiaTe TOBapoB (paboT, yCJayI') CUMTAKTCHA MCIOJIHEHHEIMM B pasMepe
BHECEHHEIX INEeHEeXHHBIX CPEeINCTB C MOMEHTA BHECEeHUS NOoTpebuTesyieM HaJIMUHEIX
IOEHEeXHBIX CPeICTB KPEIMTHOM OopraHM3aluM JIMOO OaHKOBCKOMY I1JIaTEeXHOMY
areHry (cydareHTy), OCYUECTBJISKIMM IedTeJIbLHOCTE B COOTBETCTBUU C
3aKOHOINATEJILCTBOM Poccuyckoy dermepalMy O HALMOHAJIBHOM [JIaTeXHOM
CHUCTEME.

[lpn omJjlate TOBaApOB (paboT, yCJayI) NOyTEM IIepeBOlad HOEHEXHEX CPEenCTB
B paMKax IpMMeHdaeMExX QopM Oe3HAJIMUHBIX pPacdeTOoB o04a3aTellbCThBa
noTpedbuTernda nepen nNponaBLUoM (MCIOJIHMTEJIEM) 10 OIljlaTe TOBapoB (pabor,
ycnyr) CUMTanTCAd MCIIOJIHEHHBEIMM B CYyMMe, YKaSaHHOﬁ B paclriopdaxXeHmm O
IiepeBponge IeHEeXHEIX CcpelCTB, C MOMEHTA IIOOTBEPXIEHMA €I'O MCIIOJIHEHMA
ODCIyXMBAKLIEN NOTPebUTesNa KPeIMTHOY OpraHM3alMuel.

4. Ilpm omnJjaTe TOoBapoB (paboT, ycCayT') OponaBLy (MCIOJIHMTEJIO)
3alipelleHO yCTaHaBJiMBaTb B OTHOIWEHMM OIOHOI'O BMIa TOBaApOB (pa@OT,
YCJIYT) PasJIMUHBE II€HH B 3aBUCUMOCTM OT Crocofa MX OIJIATH IOCPENCTBOM
HaJIMYHEIX pacdeTOB MJIM B pPaMKaXx IIPVMMEHAEMEIX @OpM Oe3HAaJIMUHBIX
pacueTosB.

5. IIpomaBel (MCHIOJIHMTEJIb) HECEeT OTBETCTBEHHOCTHL 3a BO3HUKIME Y
norpeburesa yOBITKM, BE3BAHHEE HapylleHMeM TpeOOBaHMIM NYyHKTA 1
HacToAlWeM CTaTbu.

Crarea 17. CymebHas 3ammMTa IpaBR NOTpebuTesien

1. BammTa mnpar HOoTpebuUTesiIey OCYyUEeCTRBJIAETCHS CYIOM.

BammTa nOpaB HOTpebuTesieM yCJyI, OKas3bBaeMblX (QMHaAHCOBEMU
opraHM3aLUMaMM, OPTaHU3YyRIMMM B3aUMOINEMCTBME C YIIOJHOMOUEHHEIM 10
nparaM norpedburesell OMHAHCOBEIX YCJIyI' B COOTBeTCTBUUM C demepalsibHEM
3aKOHOM "0O0 yNOJIHOMOUYEHHOM 10 IpaBaM norpeburesey MHAHCOBHX ycayr",
OCYIECTBJISAETCS C OCODEHHOCTSAMM, YCTAHOBJIEHHBIMM yKa3aHHEIM
dernepaliIbHEIM 3aKOHOM.

2. VIcku O 3ammTe NpaB NoTpedbuTesiey MOT'yT OBITH MNPEeIbABJIEHEL 10 BHOOPY
MCTLA B CyI IIO MECTY:



HaXOXIIeHVd OpI'aHM3ally, a €e€CJIM OTBETUMKOM HABJIAdeTCHA MHﬂMBMﬂyaﬂbHHﬁ
InpenlipmMHrMaTeJlb, — €I'O XUTeJIBCTBa,

KNMTEeJIbCTBa WMIIN Hp@@HBaHMH ncTua,
SaKJIOYEHMA WM MCIIOJIHEHMA OOI'OBOpPa.

Ecmm mck K OpTraHVM3alVM BEITEKaeT M3 IOeATEeJIbHOCTNM €e @Mnmana nmiinm
HpeHCTaBMTeﬂbCTBa,(M{MOXGT‘GHTB IIpendbvABJIEH B Cy IO 11O MECTY HAXOXIEHNMA
ee @Mnmana i ripenCraBUTEJIBECTRBA.

3. HOTpG@MTeﬂM, VMHBIE MCTLB I1O MCKaM, CBA3aHHBIM C HapPpyUEeHMEM IIpaB
norpeduresiedt, OCBOOOXOAWTCH OT yIJaTh I'OCYHAapPCTBEHHOM I[IOUJIMHEL B
COOTBETCTBUM C BaKOHOIATeJbLCTBOM Poccurickom denepaumm O HajloTax U
cbopax.

I'masa II. SBAIMTA IPAB [OTPEBUTEJIEN [PV IIPOIAXE

TOBAPOB IIOTPEBUTEJIAM

Crarebsa 18. I[IpaBa norpedburend NOpu OOHaAPYXEHMM B TOBaApe HEIOCTATKOB

1. TloTpeburens B CilydYae OOHAPYXEHMSA B TOBAape HeOOCTATKOB, €CJM OHU
He OBUIM OT'OBOPEHH! IIPOHABLIOM, I[I0 CBOeMy BEOOPY BIIpaBe:

norpe®oOBaThH 3aMEHH Ha TOBap STOM Xe MapKM (3TMX Xe MOoOeNlM UM (MJu)
apTuKyJa) ;

noTpeBbOoBaTh 3aMeHBl Ha TaKOM Xe TOBap IOPyI'OM Mapkmu (MoImesM, apTHUKYJA)
C COOTBETCTBYNIMM [IepepacydeToOM IIOKYIHOM LIEHH;

norpeboBaTh COPABMEPHOTO YMEHBIIEHMUSA I[NOKYIIHOM LIeHEHl;

norpeboBaTh He3aMeOJIMTeJIbHOTO 0Oe3B0O3MEe3JHOTO YCTPaHeHUS
HeIOCTaTKOB TOBapa MM BO3MelleHUS PacXOoIOB Ha MX MCIpaBJIeHUe
norpebuTesieM UM TPETHBUM JIMIIOM;

OTKa3aThbCd OT MCIOJHEHMS OOTOBOPA KYIIMU-NPOHOaXy U NoTpedoBaTh
BO3BpaTa yIJIAUEeHHOM 3a TOoBap CyMMul. [0 Tpe®oBaHMIO IpomaBlia M 3a €Tro
cueT noTpeduTeslb OOJKEH BO3BPATUTHL TOBAP C HENOCTATKAMMU.

[lpy »TOM HDOTPEeOUTEJIL BIpPakBe NOTPeDOBATH TaKXe IMIOJIHOTO BO3MEUEHMA
YOBRITKOB, NPUUMHEHHEIX €My BCJEIOCTBME NPOIaXM ToBapa HeHaJexXaleIo
KauecTBa. YOBTKM BO3MEUAITCS B CPOKM, YCTAHOBJIEHHEE HACTOSUMUM

3akKOHOM JJig YIOBJIETBOPEHMS COOTBETCTBYKIMX TPeOOBaHUM MNOTPeOUTEIS.

B OTHOWEHMM TEeXHMYECKM CJIOXHOT'O ToBapa IOTpebuTesib B ciiydae
ODHapyXeHMS B HeM HeIOCTaTKOB BIpaBe OTKa3aTbCsa OT MCIOJHEHUI
OOTOBOpPa KYyIIM-IPONaXM M INOTPpeBOBATH BO3BpAaTa YIJIAUEHHOM 3a TaKoM



TOBApP CyYMMEBl JIMOO NPEeObaBUTL TpeOOBaHME O €TI0 3aMeHe Ha TOoBap 2TOoMu
Xe MapkM (MoIenyu, apTHUKyJa) MM Ha TakoM Xe TOoBap IOPpyI'oM Mapku
(MOmenu, apTMKyJla) C COOTBETCTBYHIMM IIepepacdeToM I[NOKYIIHOM LIEeHEl B
TeueHMe NATHaOUaTK OHEeM CO IOHA IepellauM NOoTpebuTesiio TakoI'o ToBapa.
[Io McTedeHUM BTOTO CpoOKa yKa3aHHBEe TpeOOoBaHMA IoIjiexaT
YIOOBJIETBOPEHMI0O B OIHOM M3 CJEOyRIMX CIydaes:

06Hapyerme CymecCTBEHHOI'O HengoCTaTKa ToBapary

HapyleHre YCTAaHOBJIEHHBIX HACTOAWMM 3aKOHOM CPOKOB YCTpPaHEHUA
HeIoCTaTKOB TOBaApa,

HEBO3MOXHOCTE MCIIOJIB3OBAHMA TOBApa B TEeUWeHMe KaXIoIr'o Iola
PapaHTMﬁHOPO CPOKa B COBOKYIIHOCTU BoJjiee ueMm TPMOLaThb IOHEeV BCJIeOCTBUE
HEeOOHOKPATHOI'O YCTpPpaHEHMA e€I'O PAa3JIMYHEIX HeOOCTaTKOB.

Hepequb TEXHUYECKNM CJIOXHBIX TOBAPOB YTBEPXIaeTCHA HpaBMTeHbCTBOM
Poccurickom denmepauun.

2. TpeboBaHMsA, yKasz3aHHHE B IIYHKTe 1 HACTOsAWEM CTAaTbM, NPEeIbIBIISIOTCSH
norpebuTesieM NpomaBly JMOO YIOJHOMOUEHHOM OpTaHM3alUuuyu WK
YIIOJIHOMOUYEHHOMY MUHIUBUIYAJIbHOMY IIPEeONIpPMHMMATEJIO.

3. [oTpebuTenb BHOpaBe NPeIbaIBUTE TpebOoBaHMA, yKaszaHHEE B abzalax
BTOPOM M NATOM NYyHKTa 1 HacToOAWEM CTaTbM, M3TOTOBUTEID,
YIIOJIHOMOYEHHOM OpTaHM3alUMM MIIM YHNOJHOMOYEHHOMY MHIOMBUIYAaJIbHOMY
IpennprMHUMaTeNn, MMIOPTEPY .

BMecCcTO NpenbsaBJIeHUS 3TUX TpeOoBaHUM NOTpeOuTeJb BIpaBe BO3BPATUTH
UBTOTOBUTEJID UM MMIOPTEPY TOBAP HEHAIJIeXalleT'o KadyecTBa U
norpe®oBaThHL BO3BPATa YIJIAUEHHOW 3a HETO CYMMH.

4. Yrpatun cuny. - demepasibHEM 3akKoH oT 25.10.2007 N 234-03.

5. OrcyTcTBUMe y noTpedbuTesis KaCCOBOTO MJIM TOBAPHOTO ueka JMOO MHOTO
IOKYMEHTAa, YIOCTOBEepSoIMxX GaKT M YyCJIOBMS MNOKYIKM ToBapa, He IBJISeTCd
OCHOBAHMEM IJIS OTKasa B yIOBJIETBOPEeHUM eTo TpeBoBaHUM.

[lpomaeel (M3TOTOBUTEJNHL), YIOJHOMOYEHHAS OPITaHM3aLUa MU
YIIOJIHOMOYEHHHEM MHIMBUIOYAJILHEM IpellpUHUMATEJb, MMIOPTEP OOsa3aHH
IPMHATH TOBap HeHaIjexalleI'o KadecTBa y NOTpebuTesis U B ciydae
HeOOXOOMMOCTH IIPOBECTHM IPOBEPKY KadecTBa ToeBapa. lloTpeburesbs BIpaBe
y4acTBOBAaThL B IIpOBepke kauecTBa ToBapa.

B crniyyae crnopa O NpMYMHAX BOSHMKHOBEHMSA HEeIOCTATKOB ToBapa NpolaBel]
(M3TOTOBUTEND) , YINOJIHOMOYEHHAad OPTaHM3alMsa UM YyHNOJHOMOUYEHHE
VMHIMBUIOYAJILHEM OpellpUHMMATENb, MMIOPTEep OOSA3aHE IPOBECTU
SKCIEePTMU3Y ToBapa 3a CBOM CYeT. JOKCIepTU3a ToBapa NPpOBOOUTCS B CPOKM,
yCTaHOBJIeHHEe cTaThbamu 20, 21 m 22 HacTogmero 3akoHa IJid
YIOOBJIETBOPEHMA COOTBETCTBYKIMX TpebOoBaHMM norpedburensa. [loTpebureib
BIIpaBe NPUCYTCTBOBATH NPM [NPOBEIESHUM BSKCIEPTM3El TOBapa M B Cllydae
HecoTJlacusa C ee pesyJbTaTaMM OCIOPUTH SBaKJIUEeHMEe TakKOoM 3KCIEPTUS3EH
B CyneOHOM IHOpAIKe.



Ecam B pesyJabTaTe B3KCIEPTUSH TOBaApa YCTAHOBJIEHO, UTO €T'0 HeEJOCTATKU
BO3HUKJIIM BCJIEOCTBME OOCTOATEJIBCTRB, 3a KOTOPEE He OTBeUYaeT NpolaBell
(u3TOTOBUTENL) , HNOTPebuUTesb 0043aH BO3MECTUTH IIPOHNABLY
(M3TOTOBUTEJD) , YIOJHOMOUEHHOM OpTaHM3alUUM MM YIHIOJIHOMOUEHHOMY
VHIOIVBUOYAJbHOMY IIPEONPMHMMATEIID, MMIOPTEPY PACXOHEl Ha IPOBEeIEeHME
BSKCIIEPTM3B, a TAaKXEe CBS3aHHEE C €€ NPOBEIEHMEM PacCXOIEl Ha XpPaHEeHME
VI TPAHCIOPTUPOBKY TOBapa.

6. I[pomasel (M3TOTOBUTEJL), YIOJHOMOUYEHHAas OpPTraHM3alMa MM
YIIOJIHOMOYEHHEM MHAOVMBUIYAJIbHE IPellpUHMMATE b, MMIOPTEP OTBedUaeT 3a
HEeIOCTAaTKM TOoBapa, Ha KOTOPEM He YyCTAHOBJIEH I'aPaHTUMHBI CPOK, €CJM
noTpebuTeslb JOKaXEeT, UTO OHM BO3HMKJIM IO Iepelady ToBapa NOTPeOUTEIo
WM IO NPMYMHaM, BOSHMKIMM IO 3TOT'O MOMEHTA.

B oTHOmEeHMM TOBapa, Ha KOTOPHM yCTaHOBJIEH IapaHTMMHEIM CPOK, NpolaBel]
(M3TOTOBUTEND) , YINOJIHOMOYEHHAaA OpPTaHM3alUMsa UM YyHNOJHOMOUYEHHEI
VMHIVBUIOYAJIbHEM NPenlIpMHMMATEJb, MMIOPTEP OTBeYaeT 3a HeOOCTaTKU
TOBapa, €CJAM He IOOKAaXeT, YTO OHM BO3HUKIM IIOCJEe Iepelauu ToBapa
NOTPEeOUTENI0 BCJIEACTBME HAaPYIWEeHMa NOTpedbuTesIeM Npabnil MCIIOJIb30BaHMA,
XPaHEHMS UM TPaHCIOPTMPOBKM TOBapa, HOEMCTBMUM TPEeTbUX JIML, WU
HEeNpeOonoJIMMOM CUJIBL.

7. IDocTaBkKa KpPyHNHOT'abapMTHOI'O TOBapa M ToBapa BecoOM OoJjiee NATHU
KMJIOTPaMMOB IJIS PeMOHTa, YLeHKM, 3aMeHbH U (MJIM) BO3BpPAT UX
IOTPEbUTEII0 OCYIECTRJIAITCA CUJlaMM M 3a CUeT NpolaBla (M3TOTOBUTENH,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJIHOMOYEHHOT'O MHIMBUIYAJIBHOTO
IpennpMHuUMaTesisd, MuMIoOpTepa) . B ciiydyae HeUCIIOJIHEHMSA IaHHOM
00A3aHHOCTHM, a TakKXe IIpPpU OTCYTCTBMM IpolaBla (M3TOTOBUTEIS,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJIHOMOYEHHOT'O MHIOMBUIYAJBHOITO
IpennpMHuUMaTesis, MMIOPTepa) B MeCTe HaxXOXIeHUS IIoTpebuTesia JocTaBKa
U (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOT'YT OCYIECTBJISATHECS IOTPebUTEeJIeEM.
[Ipy =TOoM mOpomaBell (M3TOTOBUTEJNL, YIOJHOMOUEHHAad OopTaHM3auMsa WMIu
YIIOJIHOMOUEHHHM MHIOVMBUIYAJIbHEM NPeNNPUHMMATEIL, MMIOPTep) o0da3aH
BO3MECTUTHL IOTPEDUTEJIO pPacxXolbl, CBA3aHHHE C IJOCTaBKOM U (MUIIM)
BOBBPATOM yKas3aHHEIX TOBApPOB.

Crarbsa 19. Cpokmu OpenlbaBJIeHMS NOTpebuTesieM TpeOOBAaHUM B OTHOIEHUU
HEeJoCTaTKOB ToBapa

1. HoTpebuTesib BIpaBe NPEObABUTH NPeOyCMOTPEHHHE cTaTbel 18
HacToAWero 3akoHa TpebopaHMA K NponaBlLly (M3TOTOBUTEJIO,
YIIOJIHOMOYEHHOM OpTaHM3alUuM UM YIOJHOMOYEHHOMY MHIOMBMIYAJIbHOMY
NpeInpMHMMAaTEN0, MMIOPTEPY) B OTHOIEHMM HEJOCTATKOB TOBAapa, €CJM OHU
OOHapPyXeHEl B TedUeHMe TI'apaHTUMMHOI'O CpoKa MM CpoKa I'OOHOCTMU.

B OTHOWEHMM TOBApPOB, Ha KOTOpPHE I'apaHTUMHEE CPOKM MJIM CPOKM I'OOHOCTU
He YyCTaHOBJIEHH, NNOTpebuTeJb BIPaBe NPEeNbaABUTH yKasz3aHHEeEe TpeOOBaHUA,
€CJIM HeIOOCTAaTKM TOBaApPOB OOHAPYXeHH B Pa3yMHBI CPOK, HO B IIpemejyiax
IBYX JIeT CO OHS IepelauM UxX NoTpedureso, eciyu 0ojiee OJIUTEJIbHbBE CPOKU
He YCTAHOBJIEHH 3aKOHOM MJIM IOT'OBOPOM.



2. T'apaHTUVHBEY CPOK TOBapa, a TaKXe CPOK ero CJyXOb MCUMCIISEeTCS CO
IHS IIepelauy ToBapa [IOTpeduTeso, eCciM MHOEe He NPpelyCMOTPEeHO
OOTOBOPOM. EcCiamM IeHb HepelauM yCTAHOBUTL HEBO3MOXHO, 2TU CPOKU
MCUMCIIATCS CO IOHS M3TOTOBRJIEHMS TOoBapa.

IJ14 Ce30HHEIX TOBApPOB (0OOYyBM, OIEXILl M IIPOUUX) BTV CPOKU UCUUCIIANTCH
C MOMEHTAa HAaCTyIJIeHMA COOTBETCTBYKIEIO CEe30HAa, CPOK HACTYIJIEHUHA
KOTOPOT'O ONpenesyideTCcsa COOTBETCTBEHHO CyOBeKTaMu PoCCHUMCKOM
demepaumuy MCXOOA M3 KIMMATUUECKMX YCJOBUMM MeCTa HaXOXIEHMS
norpedbuTesen.

[Ipy mpozaxe TOBAapOB IO obpas3uaM, IO [IoYTe, a TakXe B CJydasx, eClu
MOMEHT 3akJIOUeHMs OOT'OBOpa KYIIM-NIPOIaxy M MOMEHT [epeXaulr ToBapa
IOTPedUTEJII0 He COBIANAlT, 2TU CPOKM MCUMUCISTCS CO OHS OOCTaBKU
TOBapa norpedbureinn. Eciy norpeduTelsib JIMIIEeH BO3MOXHOCTHM MCIIOJIE30BAThH
TOBap BCJIeNCTBME OOCTOATEJIBCTB, 3aBMCALMX OT Iponablia (B WacTHOCTH,
TOBAp HYXIaeTcs B CIeLUMallbHOM yCTaHOBKe, MNOIKJIOUEeHUM MM cOOpKe, B
HeM MMeKTCsS HeIOCTaTKM), IaPaHTUMHEI CPOK He TedeT IO yCTPaHeHUS
IponaBlLIOM TakMxX ODOCTOATeJIbCTB. EcCIM OeHb HOCTaBKM, YCTAaHOBKM,
IIOOKJIOUEeHMs, COOPKM ToBapa, yCTPaHeHMS 3aBUCALMX OT IIpodaBlia
0BCTOATENbECTB, BCJIELCTBME KOTOPEX [IOTPEOUTENIE HE MOXET MCIIOJIbE30BATH
TOBaAp IO Ha3HAYeHMIO, ONPEeNeJIMTh HEeBO3MOXHO, 3TU CPOKM MCUMUCISIITCH
CO IHA 3akKJIDYeHMS INOT'0BOPpa KYINIM-IIPOIaAXM.

ABzaln mckJmoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

CpoK TOOHOCTK TOBapa OIpeneygeTcsd IepUOIOoM, WCUMUCIISEMBIM CO OHS
M3TOTORJIEHUS TOBAPA, B TeUEHME KOTOPOTO OH MNPUTOINEH K MCIOJIb30BAHUI,
WY OaTOoM, IO HACTYIJIEHVS KOTOPOM TOBap MNPUTOIEeH K MCIOJb30BAHUIO.

[IpOOONIXNTEJIEHOCTE CPOKa I'OOHOCTM TOBapa HOOJDKHA COOTBETCTBOBATH
obsa3aTeNbHEIM TpebOoBaHMAM K 0Oe30NacHOCTM ToBapa.

3. T'apaHTUMHEIE CPOKM MOTYT YyCTAaHABJIMBATLCSH Ha KOMILJIEKTYOUME U3OEJIUS
¥ COCTaBHHE UYACTU OCHOBHOI'O TOoRBapa. lapaHTUMHEE CPOKM Ha
KOMILJIEKTYOIME U3OEJIMS M COCTABHEE YaCTU MCUMCIISTCS B TOM Xe Iopsalke,
UTO M TapaHTUMHHEM CPOK Ha OCHOBHOM TOBAap.

T'apaHTUMHEE CPOKM Ha KOMIUJIEKTYKRIME M3OeJMA M COCTabBHBIE YacTUM TOBapa
CUMTAKTCHA PaBHHEMU T'aPaHTUMHOMY CPOKY Ha OCHOBHOE M3IenMre, €CJM MHOEe
He YCTaHOBJIEHO HOOT'OBOPOM. B ciiydyae, ecnM Ha KOMIJIEKTyKIlee M3nesue
¥ COCTAaBHYK YaCTb TOBapa B IOOTOBOPE YCTAHOBJIEH TapPaHTUMHEIN CPOK
MEeHbUIEeM NPONOJIXMUTEJIEHOCTHY, YeM I'apaHTUMHEN CPOK Ha OCHOBHOE M3Iesiue,
IOoTped®UTeNIb BIpPakBe NpPenbsaBUTH TpeDoBaHMSA, CBA3aHHBE C HeOOoCTaTKaMMU
KOMIIJIEKTYKRIETO M3OENMI M COCTaBHOM 4YaCTM TOBapa, NPV MX OOHaAPyXEHUU
B TedUeHMe TapaHTUMHOTO CPpOKa Ha OCHOBHOe U3IesiMe, eCJIM MHOEe He
NpenyCMOTPEHO NOTOBOPOM.

Ecam Ha KOMIJIEKTyWIee M3OeNMre YyCTAaHOBJIEH I'apaHTUMHBIM CPOK OOoJblIel
INPOOOJIXKUTEJIBHOCTYM, dYeM I'apPaHTMVHBIY CPOK Ha OCHOBHOM TOBap,
IOoTpedbuTesib BIpaBe NPeIbABUTE TPeOOBAHMA B OTHOIEHMM HENOCTATKOB
TOBAapa NpM YyCJOBUM, YTO HENOCTATKM KOMIIJIEKTYWETO U3OeNnsad OOHAaAPyXEHE



B TeueHMe TAapaHTUMHOTO CpOokKa Ha BTO M3IeJiMe, He3aBUCUMO OT UCTEUeHUd
TAPAHTUNMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpokmu, yKa3aHHBE B HACTOAUlleM CTaTbe, HOOBOIOATCH IO CBeIeHUS
norpedburensa B uHQoOpMaLMM O TOoBape, NPelOCTAaBJIAEMOM NOTPEOUTEI B
cooTBeTCTBUM CcO craTbeM 10 HacTodmwero 3akKoHa.

5. B crnyuyasax, koTrIa NPEenyCMOTPEHHB IOTOBOPOM TapaHTUMHEM CPOK
COCTAaBJIAET MEHee OByX JIeT M HeIOOCTATKM ToBapa OOHAPYXEHHI
IOTPeOUTEJIEM IO UCTEUEHMM TTaPaHTUMHOTO CPpOKa, HO B IIpenejyiax OBYyX JIET,
IOTPedUTEeNIb BIOPabe NPEOBABUTL NPOIABLY (M3TOTOBMUTEN) TpeOOBaHMS,
IpenyCMOTPEeHHEEe cTaTbel 18 HacTosmero 3akoHa, eciM OOoKaxXeT, dYTo
HEeIOOCTAaTKM TOBapa BO3HMKIM OO €U0 Iepelauyy NOTPeOUTEJIo MM II0
NPMYMHAaM, BO3HUKIKMM IO 3TOI'O MOMEHTA.

6. B criiydyae BHABJIEHMSA CYLECTBEHHBIX HeIOCTATKOB ToBapa NOTpebuTesib
BIpaBe NPEOBABUTH M3TOTOBUTEJ (YIOJIHOMOYUEHHOM OpTraHM3aUuM WM
YIIOJIHOMOUYEHHOMY MHIMBUIOYAJIBHOMY NPEANPUHMMATEI, MJMIOPTEDPY)
TpeboBaHMe O OE3BO3BME3IHOM YyCTPAHEHUM TaKMX HEeIOCTATKOB, €CJIU
OOKaxXeT, UYTO OHM BOSBHUMKIM OO [IepeladyM ToBapa NOTPpebuTeso MM 10
OpuyyHaM, BOB3HUKIMM IO B3TOTO MOMEHTa. YKasz3aHHOe TpebDOBaHME MOXET
OBITE NPEeOBbSBJIEHO, €CJIM HeIOCTaTKM ToBapa OOHApPyXeHH 10 MCTEeUeHUU
IOIBYX JIeT CO OHA IIepellaulM Tokapa NoTpebuTesiio, B TeUeHMe yCTAaHOBJIEHHOTO
Ha TOBap Cpoka CJHYXOH UM B TeueHUe HeCATU JIET CO OHA Iepemadyu ToBapa
IOTPebUTENI0 B Cllydae HEeYCTaHOBJIEHMS CpoKa CJIyXOe. ECiIM ykaszaHHOe
TpeboOBaHMe He YIOOBJIETBOPEHO B TeUeHMe OBanllaTM OHEeM CO OHS eTo
IpenbAaABJIEHUSA NOTPebuTesieM MM ODHAPYXEHHHM MM HeIOCTaTOK ToBapa
ABJISEeTCH HEeYyCTPaHMMHEM, HOTPebuTesib IO CBOEMYy BHOOPY BIpaBe
NpenbaBUTh MITOTOBUTENK (YIOJHOMOUEHHOM OpITaHM3alUMM MM
YIIOJIHOMOUYEHHOMY MUHIMBUIYAaJIbHOMY IPEeIONPUHUMATEJIO, MVMIIOPTEPY) MWMHEE
NpelyCMOTPEHHEE NYHKTOM 3 cTaThM 18 HacTodmero 3akoHa TpeOOBaHMS MU
BOBBPATUTL TOBApP MITOTOBUTENK (YIOJHOMOUEHHOM OpTaHMU3aLUUM WM
YIIOJIHOMOUYEHHOMY UHIUBUIYAJIbHOMY IIPEenNpUHMMATEJIO, MMIOPTEPY) U
norpeboBaTh BO3BPAaTa YIJIAUEHHOM NOEHEXHOM CYMMH.

Crarbsa 20. YCcTpaHEeHMe HENOCTATKOB TOoBapa M3TOTOBUTEJIEeM (IPOoIaBliOM,
ynOJ’IHOMOquHOﬁ opraHmsaLmeIZ iyt YIIOJIHOMOUYEHHBIM MVHIVIBVMIOY AaJlbHBIM
NIpennpmrMHUMaTesieM, MVMIOPTEPOM)

1. Eciu CpOK yCTPaHEHMA HEOOCTATKOB TOBAapa He OINpeleJieH B NMCHBMEHHOU
dopmMe corslalleHMeM CTOPOH, 3TM HEeOOCTATKM IOOJIKHBEI OBITH YCTPaHEHE
n3roToBUTEJIeM (IPOHmaBLIOM, YIOJHOMOUEHHOM OpITaHM3alMel WK
YIIOJIHOMOUYEHHEM MHIOVMBMIOYAJIbHEIM NPENNPUHMMATEJIEM, MMIOPTEPOM)
He3aMeOJUTeJIbHO, TO €CTb B MMHUMMAJILHBIM CPOK, OOBEKTMBHO HEeOOXOIVMEIN
OJI19 UMX YyCTPaHeHMI C ydeTOoM OOBEUYHO NPpMMeHSeMOoTo crnocoba. Cpok
YCTpaHeHMs HeIOCTaTKOB Tobapa, OINpelesiseMeM B IMCbMEHHOM QopMe
corJlalleHVeM CTOPOH, HEe MOXET I[PEeBHIATL COPOK IIATb IOHEN.

B ciiyyae, eciu BO BpPeMs yCTpPaHeHMS HeIOCTAaTKOB ToBapa CTaHeT
OUEeBUIOHHIM, UYTO OHM He OyIOyT YCTPaHEHH B OIPeleJIEHHEM CcoTJlalleHueEM
CTOPOH CPOK, CTOPOHHE MOTYT 3aKJIOUMUTL COIJlalleHMe O HOBOM CpOKe



YCTPpaHeHMd HegoCTaTKOoB, TOBapa. HpI/I STOM OTCYTCTBUE HGO@XOHMMBIX IOJIAg
YyCTpaHeHMUs HeIOCTaTKOB ToBapa 3allaCHHX YacTeu (IeTasneu,
MaTEPMUAJIOB) , OOOPYHOOBAHUS MM MNONOOHBEIE TPUUMHE HE SBJISITCH
OCHOBAHMEM IJiS 3BaKJIOUEeHMS COIJIalleHVs O TaKOM HOBOM CPOKe U He
OCBOOOXOAKT OT OTBETCTBEHHOCTM 3a HapPylleHME CPOKa, OIpeleJIeHHOT'O
coTrJlalleHMeM CTOPOH IIePBOHAUAJILHO.

2. B OTHOWEHUM TOBAPOBR IOJIUTEJIBHOT'O IIOJIb30BaHUS UI3TOTOBUTEJb,
npomasel JauOO YIOJHOMOUEHHAas OpTraHM3alMsa MM YIOJHOMOUYEHHEN
VHIOVBUIOYAJILHEY NPEeOIpUHMMATENs O00S3aHbE NPU NPeObABJISCHUM
norpedbuTesieM yKasaHHOTO TpeOOBaHMA B TPeXIOHEBHBEM CPOK 0&e3BO3MEe3IOHO
IpenoCTaBUTh NOTPEeOUTENII0 Ha [Nepuol PEeMOHTa TOoBap IOIMUTEJIBHOTO
II0JIb30BAaHMA, oOOJjlajanmMi 2TUMM Xe& OCHOBHEMU IOTPeOUTEeIbCKUMU
cpoMcTBaMmu, obecrneumMB OOCTABKYy 3a CBOM cueT. [lepedeHb TOBApOB
OJIMTEJIBHOTO IIOJIb30BAaHMA, Ha KOTOpPHE yKasaHHOe TpeOoBaHUE He
pacrnpocTpaHsaeTcsa, yCTaHaBJIMBaeTcda [IpaBUTeJIbCTBOM PocCcuMCKOM
depmepaumn.

3. B ciiydae yCTpaHEeHMS HEeOOCTAaTKOB ToBapa IapaHTUMHEIM CPOK Ha HETO
NpoNJIEeBAETCA Ha IIepuoln, B TeUeHME KOTOPOI'O TOBAP HE MCIOJb30BAaJICHA.
YKasaHHEM [Nepuond MCUMCIISEeTCsa CO OHA ofOpalleHMsa IoTpebuTresis C
TpeboBaHMeM OO YyCTPaHEHMM HEIOCTATKOB TOBapa OO IOHA BBIOAYUM €TI0 IO
OKOHUaHMM PEeMOHTa. lIpu BHIOaYe TOBAapa M3TOTOBMUTENb (Iponasell,
YIIOJIHOMOUEHHAasa OpTraHMs3alMsa MM YHNOJHOMOUYEHHE MHIMBMUIYAJIbHEIM
npelnpMHMMaTENL, MMIOPTEP) OO0S3aH NPemoCTaBMUTL B NIMCHBMEHHOM Gopme
norpeburesin MHOoOpMaALMIO O JaTe obpalleHus HoTpeburesida C TpeboBaHMEM
00 yCcTpaHeHur OOHAPYXEeHHBIX MM HeIOCTaTKOB TOoBapa, O JaTe lepenadu
TOBapa NoTpedbuTresieM IJIS YCTPAHEHMHA HEeIOOCTAaTKOB TOoBapa, O HaTe
YCTPaHeHMAa HeIOCTATKOB ToBapa C MX ONMCaHMeM, OO0 MCIOJIb30BAaHHEX
3allacHEIX 4YacTax (merandax, Marepualnax) M O ImaTe BhHIOadM ToBapa
IIOTPEeOUTENID 10 OKOHUAHUM YCTPaHEHMs HEeIOOCTAaTKOB ToBapa.

4., Ilpy yCTpaHEeHMM HEeOOCTaTKOB ToBapa IIOCPelICTBOM 3aMeHEH
KOMIIJIEKTYKRIETO M3OeJUId MM COCTaBHOM YaCTM OCHOBHOTO M3IOenMus, Ha
KOTOpPHE YCTAHOBJIEHBE TapaHTUMHEIE CPOKM, HAa HOBHE KOMIUJIEKTyKIee
usIJenre UM COCTAaBHYID YacCThb OCHOBHOTO M3OeNMI yCTaHAaBJIMBAETCS
TapPaHTUNMHEIN CPOK TOM Xe& NPOHNOJIXMTEJIbBHOCTM, YTO M Ha 3aMeHEHHHE
KOMIIJIEKTYyKIIEe M3OEeJMe MIM COCTAaBHYK YacCTb OCHOBHOTO M3IENMd, E€CJU
MHOE He NPenOyCMOTPEHO OOTOBOPOM, U TapPaHTUMHEIN CPOK MCUMUCIIAETCS CO
OHS BBEOAYUM [NOTPEOUTEJIO DTOTO TOBapa IO OKOHUYAHMM PEMOHTA.

Crarbsa 21. 3aMeHa ToBapa HeHaJIexalle'o KaudecTBa

1. B crnyuyae oDHapyXeHUS MIOTpedbuTesJieM HeIOCTaTKOB TOBapa u
npenbaBJieHUsa TpeboBaHMA O €I'0 3aMeHe MNpolaBell (M3TOTOBUTEJDL,
YIIOJIHOMOUYEHHAasa OPpTaHMBalMsa MM YIOJIHOMOYUEHHBY MHIOMBUIOYAJIbHBIM
npeanpMHMMaTesib, MUMIOPTep) o06sg3aH 3aMeHUThL TaKOoM TOBAp B TeUeHUue
ceMM IOHEV CO IOHA NPenbaABJIEHUS YKa3aHHOTO TpeboBaHUA NNOTpeduTesieM,
a IIpM HeODXOIOMMOCTM IOIOJIHUTEJIbHOM IMNPOBEPKM KauecTBa TakoI'o ToBapa
IpoJaBlOM (M3TOTOBUTEJIEM, YIIOJHOMOUEHHOM OpTaHM3aALMEN WU
YIIOJIHOMOUYEHHEM MHOMBUIYAJIbHEIM IIPellpUHMMAaTEJIEM, MMIIOPTEPOM) -— B



TeueHMe IBaIlaTK IOHEeMW CO IHS IIpenbvABJICHUMA YKa3aHHOI'O Tp@@OBaHMH.

Ecim y InpomaBlia (MBPOTOBMTGHH, ynOHHOMOquHOﬁ OpTraHVM3alunM WMV
YIIOJIHOMOYEHHOT'O MHIOMBUMIOYAJIBHOT'O IpedllpMHMMAaTEIIA, MMnopTepa) B
MOMEHT IPeObABJIEHUA Tp@@OBaHMH OTCyTCTBYyET HEeOOXOOMMEBIM IIJIS SaMEHE!
TOBApP, 3aMeHa OOJIXHa OBEIT b IIpoBeleHa B TedeHMe MeCHdlla CO IOHA
IIpeabvAaBJIEHMA TaKOI'O Tp@@OBaHMH.

B parionax KpariHero CeBepa UM NPUPABHEHHEX K HMM MECTHOCTAX TpeOOoBaHUE
norpebuTresia O 3aMeHe ToBapa MHNOIJIEXUT YyIOOBJIETBOPEHMI 10 €TI0 3aIBJIEHUI
B CPOK, HEOOXOIMMEBIM IJIS OUepPenHOM MOCTaBKM COOTBETCTBYKIIEIO TOBapa
B DTM pPaMoHH, B CJlydae OTCYTCTBUA y NpomasBlia (MB3TOTOBUTENH,
YIIOJIHOMOUEHHOM OPTaHM3alUMy MM YIOJHOMOUYEHHOTO MHIOMBUIYAJIEHOTO
NpennpuHyMaTesis, MMIOPTepa) HeoOXOIMMOTO IJid 3aMeHH TOoBapa Ha IOEHb
NpenbeaBJIeHMS yKa3aHHOTO TpeBOoBaHUA.

Ecnim nna 3aMeHBEl ToBapa Tpebyercsa Oojiee ceMM OHEM, 10 TpebOoBaHMI
norpebuTesia npomasBel (M3TOTOBUTEJL JIMOO YIIOJHOMOUEHHAas OpIlaHu3alud
WM YIIOJIHOMOUEHHEM MHIMBUIOYAJIbHBIY NPEeOlNpMHMMAaTEJIb) B TeueHMue Tpex
OHEM CO IOHSA NpenbaBJieHUd TpebOBaHMA O 3aMeHe ToBapa o0g3aH
0e3BO3ME3OHO MPelOoCTaBUTL NOTPeOUTEJI0 BO BPEMEHHOE II0OJIb30BaHME Ha
IepMron 3aMeHB TOBap IJIMTEJIBHOTO II0JIb30BaHMA, OOJlajalnlUM 3TUMU Xe
OCHOBHEIMM MNOTPEOUTENIECKYMMM CBOMCTBaMM, oOOeCleuMB €TI0 IOOCTaBKy 3a
CBOM cueT. OTO MNPAaBMUJIO HE PaCIpPOCTpaHdaeTCsa Ha TOBAaph, IIepedeHb
KOTOPHIX ONpPenejyiseTCsad B COOTBETCTBUU C IIYHKTOM 2 cTaThbu 20 HaCcTOSWeIo
3akKoHa.

2. ToBap HeHaJexaleIro KadeCTBa IOJIDKeH ObBITh 3aMeHeH Ha HOBHIM TOBap,
TO €CThb Ha TOoBap, He OBBUMM B YIOTPEeOJIEHUMN.

[Ipy 3aMeHe ToBapa I'apPaHTUMHEM CPOK UCUUCIIAETCS 3aHOBO CO IHA IIepenadn
TOBapa MNOoTpedbuTello.

Crarbsa 22. CpokM YHOOBJIETBOPEHUS OTIEJILHHX TpeDOoBaHUM IOTPeOUTess

TpeboBaHUA NOTPEOUTENI O COPA3MEPHOM YMEHLUEHUM IOKYIHOM LIEHH
TOBapa, BOBMEUEHMM PaCXOHOB Ha MCIpaBJIeHME HEeIOCTaTKOB ToBapa
norpeduresieM MM TPETbMM JIMIIOM, BO3BpaTe YIJAYEHHOM 3a TOBap
IOeHeXHOV CYMMEl, a Takxe TpeOOoBaHMEe O BO3MEUEeHUM yOBITKOB, NPUYUYMHEHHEIX
IoTpeduUTeNl0 BCJIEOCTBME NPONaXM ToBapa HeHaAjexamero kadecTBa Jmbo
NpenoCTaBJIEHMA HeHaOjexalel MHOopMaumy O ToBape, HOAJIEXaT
YIOOBJIETBOPEHMIO MNPOOABLOM (M3TOTOBUTEJIEM, YIOJHOMOUYEHHOM
opraHM3auMey MM YIIOJHOMOUEHHEIM MHIMBUIOYAJIbHBEIM [IPEeONPUHMMATEJIEM,
VMIIOPTEPOM) B TedeHMe INeCATM OHEM CO IOHA NpeObaBJIeHUS
COOTBETCTBYKIEIO TpebOoBaHMA.

Crarbsa 23. OTBETCTBEHHOCTHL IIpomaBlia (M3TOTOBUTEJS, YIIOJHOMOUEHHOMU
opraHM3aUUM MM YIIOJHOMOUYEHHOT'O MHIMBUIOYAJIBHOT'O NPellpUHMMAaTENS,
VMMIIOPTEPa) 3a NPOCPOUYKY BHIIOJHEHUS TPpeOOBaHUM NOoTpebuTresisd



1. 3a HapylmeHUe NPelyCMOTPeHHEX cTaTbamu 20, 21 m 22 HacToOAmero
3aKOHa CPOKOB, a TaKXe 3a HEeBHIIOJIHEHME (3aIOepXKy BEHEIIOJIHEHM)
TpeBOOBaHMA NOTPeOUTENIA O NPEeNOCTAaBJIEHMM €My Ha [Nepuol PeMOHTAa
(3aMeHBI) aHAJIOTMUHOTO TOBapa Ipolabell (M3TOTOBUTENL, YyINOJHOMOUYEHHASA
opraHmM3alMsa WMIM YIHNOJIHOMOUYEHHBM MHIMBUIYAJIbHBIM NPeINpMHUMAaTEND,
VMMIIOPTEP) , OONYCTUBUIMY TakMe HaAPyWEHMS, yIJauMBaeT NOTPEOUTENn 3a
KaXIBM NEeHb NPOCPOYKM HEYCTOMKY (II€HI) B pa3Mepe ONHOTO MNPOLIEHTA LIEHE
TOBapPa.

leHa ToOBapa onpenejyfgeTCcs, MCXOIS M3 €TI0 lLlIeHH, CYyUeCTBOBABIIEM B TOM
MecTe, B KOTOPOM TpeboBaHME HNOTPpedMTelisd IOOJIKHO OBIO OBITH
YIOBJIETBOPEHO NIPOHNABLIOM (M3TOTOBUTEJIEM, YIIOJHOMOUEHHOMU
opraHM3alMey MM YHNOJIHOMOUEHHEM MHIOVMBMIOYaJIbHEIM IPeOIPMHMMATEJIEM,
VIMIIOPTEPOM) , B OE€Hb IOOPOBOJIBHOT'O YyINOBJIETBOPEHMA TAKOT'O TpeboBaHMS
WV B IEHb BEIHECEHMA CyHeOHOI'O peleHMsa, €Clu TpeboBaHMe HOOPOBOJIBHO
YIOOBJIETBOPEHO He OBUIO.

2. B ciyyyae HEBHIIOJIHEHUS TPeOOBaAHUM NOTPedUTesis B CPOKMU,
npelyCcMOTpeHHEe cTaTbaMmu 20 - 22 HacTosAmero 3akoHa, NOTPpebuTelib
BIIpaBe II10 CBOeMy BHOOPY NPEeNbSBUTH MHBIE TPeOOBaHMSA, YCTaHOBJIEHHBIE
craTee¥ 18 HacrTodAmero 3akKoHa.

Crarepsa 23.1. IlloclencTBMSa HapylleHMS NPOINABLOM CpoOKa Iepenauduu
IpenBapmnTesIbHO OIIJIAYEeHHOI'O TOoBapa MNOTPeOUTeJIn

1. JoroRop KyNIM-Npomaxy, NpelyCMaTpMBalMy oOS3aHHOCTE NOoTpebuTressa
IpeIBapUTEJILHO OIJIATUTL TOBAP, IOOJIKEH COINEepXaThb YCJOBME O CPOKe
nepemauy ToORapa HOTPebUTEND.

2. B ciiyuae, ecinu npozabell, IOJYUMBIUNM CyMMYy NPEeOBaAPUTEJILHOM OIljlaTH
B OINpEeleJyIeHHOM IOTOBOPOM KYIJIM-IPOHOaXM pa3Mepe, HEe MCIOJIHUII
00sA3aHHOCTBL IO Iepelade ToRapa IOTPeDUTEJII0 B YyCTaHOBJIEHHEM TakKUM
OOTOBOPOM CPOK, HOTPebMTesib IO CBOEMy BEOOPY BIparBe HOTpPpeDOBATH:

nepenmauy OIJIQUEeHHOT'O TOoBapa B YCTAHOBJIEHHHM MM HOBEM CPOK;

BO3BpaTa CyYMMH MNPEIBAPUTEJILHOM OIJIATH TOBapa, He MepelaHHOTO
IpOonaBlOM.

[Ipy mTOM noTpebOMUTEesb BIOpPpaBe NOTPeOOBATH TaKXe IIOJIHOTO BO3MEIEHUS
YOBITKOB, IPMUUMHEHHEX €My BCJIEOCTBMUE HaAPYUEeHUS YyCTAaHOBJIEHHOTO
IOOTOBOPOM KYIJIM-TIPOIaxXM Cpoka Iepellaur NpelBapUTeJIbHO OIIJIaueHHOTO
TOoBapa.

3. B ciyyae HapylleHMS YCTAHOBJIEHHOT'O NOTOBOPOM KYIIJIM-INPOIaxu Cpoka
nepenauu NpenBapUTEsIbHO OIJIQUEeHHOTO TOoBapa NOTpebuTesiio nponmabBel]
yIjlauMBaeT €My 3a KaxXIelll OeHb IPOCPOUYKM HEeyCTOMKYy (IIeHM) B pas3Mepe
IIOJIOBMHEL IIPOLIEHTa CYMMBl NPEeIBaAPUTEJIBHOM OIJIaTEH TORBRapa.

HeycTorka (neHM) B3EHCKMBaAeTCHd CO IOHS, KOoIa IO OOTOBOPY



KyHLIM-NIPpOOaxu lepelada ToBapa NOTpedbuTresio OoJkHa Ovula OBITH
ocylmecTBJIEHa, IO IHA IIepelady ToBapa NOTPeOuTeso MM OO OHA
YIOOBJIETBOPEHUSA TpeboBaHUsa NOTpedbuTesia O BO3BpATEe eMy NpelBapUTesIbHO
YIIJIAUeHHOM UM CYMMH.

CyMMa B3BEICKAHHOM NIOTPeOMUTEeJIEM HEeYyCTOMKM (I[IeHM) He MOXeT IIPEeBHIAaTh
CyMMy IPEeIBAPUTEJIbLHOM OIJIaThl TOBapa.

4. TpebBoBaHMAa NOTPEOUTENIS O BO3BpATEe YIJIAUEHHOM 3a TOBAP CYMMEL M O
TIOJIHOM BOB3MENEeHUM YOBRITKOB MOIJIEXAT YIOBJIETBOPEHMIO MNPOIABIIOM B
TeueHMe NeCaTU OHEV CO IHA NPelbaBJIeHMS COOTBETCTRYIETO TpeboBaHU .

5. TpeboBaHUA IOTPebUTENS, YCTAHOBJIEHHEE IIYHKTOM 2 HACTOAWEM CTaThl,
He rnomjiexaT yIOBJIETBOPEHMIO, eCJIM NpoXaBell HOoKaxeT, UYTO HapylleHue
CPOKOB Iepellauy NOTPedUTes0 NpelBapUTeJIbHO OIJIaueHHOT'O ToBapa

IIPOM3OLIJIO BCJIEOCTBME HENPEOHNOJMMOM CMJE MIM IO BMHE INOTPEOUTENS.

Crarba 24. PacueTeH C HOTpebuUTesyieM B Cjlydae NpMODpeTeHMS MM ToBapa
HeHamojexalero KadecTka

1. Tlpu 3aMeHe ToOBapa HeHamJexalleI'o KadeCTBa Ha TOBap 3TOM Xe MapKu
(pTMx xe Momenm M (MiM) apTHUKyJa) lIepepacdeT LIeHE ToBapa He
NpoM3BOOUNTCHA.

2. Tlpu 3aMeHe TOoBapa HeHaaJexaleTro KadyecTBa Ha TakKoM ke ToBap Opyron
MapkM (Momesnu, apTukyJa) B Cciydae, eCcJM lieHa ToBapa, IOIJIeXalleTro
3aMeHe, HWXe LIeHE ToBapa, NPeIOoCTaBJIEHHOTO BB3aMeH, NoTpeduTeib
IOJIXeH OOMJIATUTL PasHMIly B lLieHax; B Ccliydyae, e€CJu lieHa ToBapa,
nomjiexamero B3amMeHe, BHIle eHH ToBapa, NPedoCTaBJIEHHOTO B3aMeH,
pasHMlla B lieHAX BHIJIAUMBAaeTCsd norpedburesn. lleHa ToBapa, HoOjexamero
3aMeHe, OolIpemesigseTcsd Ha MOMEHT eTO B3aMeHH, a eciau TpeboBaHue
norpeduresis He YIOOBJIETBOPEHO MNPOIABIIOM, IlI€Ha BaMeHdIeMOT O ToBapa |
lIeHa IepelaBaeMoTI0 B3aMeH ToBapa ONpemesigioTCs Ha MOMEHT BHHECEeHUS
CyIIOM pelleHVd O BaMeHe ToBapa.

3. B crydyae npenbsaBJIeHUs HOoTpebOuTesieM TpeBoBaHMSA O COPa3MEPHOM
YMEHBIIEHV) IMOKYIIHOM LIeHE TOBapa B PacueT NPMHMMAaeTCs lieHa ToBapa Ha
MOMEHT IpPEenbABJIeHNA IoTpedureseM TpeboBaHMsa 00 ylleHKe UJIM, €CJIM OHO
DOBPOBOJILHO HE YIOBJIETBOPEHO, HAa MOMEHT BHHECEHMS CyIOM peleHUs O
COpa3MepHOM YMEHBUIEHUM I[TOKYIIHOM LIEHH.

4. [Ilpy BO3BpAaTEe TOBapa HEHAaOJeXalleI'O KadecTkBa [NOTPpebuTeJsib BIpaBe
TPpeBbOBaTh BO3MEUEHUSA PAa3HMIEl MEXIy LIE€HOM TOoBapa, YCTAaHOBJIEHHOM
OOTOBOPOM, M LI€EHOM COOTBETCTBYKIEI'O TOBapa Ha MOMEHT IOOPOBOJIBHOI'O
YIOOBJIETBOPEHMA Takoro TpeOOBaHMUA UM, e€ClIu TpebopaHMe NOOPOBOJIBHO
He yIOOBJIETBOPEHO, HAa MOMEHT BBHECEHMS CyIOM peleHM.

5. B ciyuae BO3BpaTa ToOBapa HeHamjexamero KadecTBa, IPOINaHHOTO B
KpeouT, HOoTpebMuTeso BO3BpallaeTCcsa ylJjlaueHHAas 3a TOoBap IeHexHas CyMma
B pasMepe IIOTalleHHOTO KO IOHI BO3BpaTa yKa3aHHOT'O ToBapa KpeIuTa, a
TakXe BO3MellaeTCs IJjlaTa 3a IpenoCTaBJIeHVe KpenuTa.



6. B crnydae BO3BpaTa TOBapa HeHamjexalmero KadecTBa, NPMODPEeTEHHOTO
noTpebuTesieM 3a CUeT HOTPpebUTesIbCKOT'O KpeluTa (3anMa), OpomaBell
00A3aH BO3BPATUTL NOTPEOUTEND YIJIQUEHHYK 3a TOBap IOEHEXHYD CYMMY,
a TakXe BO3BMECTUTL yIJIaUeHHEE NOTpeOuTeJieM IIPOLIEHTH UM MHEE I1JIaTeXU
10 OOTOBOPY NOTPEeOMTEJIBCKOTO KpeamTa (3amMma) .

Crarbsa 25. IlpaBo norTpedburesia Ha oOMeH ToBapa HaOjlexalleT'o KadecTBa

1. TloTpeburesb BIOpaBe OOMEHATL HENPOOOBOJILCTBEHHEI TOBApP
Haexamero KaueCcTBa Ha aHaJIOTUUHLI TOBAp y NMPOolaBlia, Y KOTOPOTO BTOT
TOBap OBI HpMOOpPEeTeH, €CJM yKasz3aHHHM TOBap He nomomes no dbopwMme,
rabBapuraM, GacoHY, PacLBeTKe, pas3Mepy WM KOMIIJIEKTALUM.

[loTpebuTesb MMEET NPaBO Ha OOMEH HENPONOBOJLCTBEHHOTO TOBAapa
Hajexamero KayeCTBa B TeUeHME UeTHpHaIlaTy IHEeM, He cuuMTasd IHS eTo
TTOKYTIKMA .

OBMeH HENPOIOBOJIECTBEHHOTO TOBapa HalJleXalleTo KadeCTBa NPOBOIUTCS,
€CM yKasaHHBM TOBAap He ObJI B yHOTPEeOJNeHUM, COXPAaHEHB €I'0 TOBAaPHEIM
BUI, IOTpebuTesIbCKMEe CBOMCTBa, IJIOMOB, (QabOpMUHBEE SPJEBEIKM, a TakKxe
MMEeETCS TOBAPHEM UeK MUIIM KAaCCOBHM UeK JIMOO MHOM NOATBEPXIallM OnJjaTy
YKa3aHHOTO ToBapa OOKyMeHT. OTCyTCTBME y NOTPEeOUTENI TOBAPHOTO YeKa
MM KacCOBOT'O uYeKa JMOO MHOTO MNOOTBEPXIAKIEro OIJlaTy ToBapa
IOKYMEHTAa He JMlIlaeT €TI0 BO3MOXHOCTM CCHJIATHCH Ha CBUIETEJIbLCKUE
IIOKa3aHUA.

[lepeueHb TOBAPOB, He NOoIJIexallMx OOMEeHY 10 OCHOBAHMUAM, yKAa3aHHBIM B
HaCToOAlleM cTaTbe, yTeepxnaercsa [I[paBuTensCcTBOM Poccumickom demepaumm.

2. B cnydyae, eCJM aHAJIOTUUYHEIM TOBap OTCYTCTBYET B Ipolaxe Ha IEeHb
obpalleHusa NOoTpedbuTesyid K NpoldaBlly, NOTPebuUTesib BIpaBe OTKa3aThbCS OT
VICIIOJIHEHMA OOTOBOPpa KYIJIM-TIPOIaXM U IIOoTpeboBRaTh BO3BPATAa YIIJIQUEHHOM
34 YKa3aHHBM TOBAap HOEeHEeXHOM CyMMEl. TpeOoBaHMEe NOTpeduTesid O BO3BpaTe
yIJIaUeHHOM 3a yKas3aHHHM TOBAP OEHEXHOM CYMMH [IOOJIEXUT YIOBJIE TBOPEHUIO
B TeueHMe Tpex IOHEeM CO IOHS BO3BpaTa yKasaHHOT'O ToBapa.

[Io corjlameHuo NIOTpebuTesid C NpodabBliOM OOMEH TOoBapa MOXeT OBITb
OPpenyCMOTPEH NIPU NOCTYIJIEHUYM aHAJIOTUYHOTO TOoBapa B Npolaxy. [lpomasel

00A3aH He3aMeIJIMTEJIbHO COOOIMUTH MNOTPeOUTENIn O NOCTYIJIeHUN
AHAaJIOTUMYHOI'O TOBapa B IIPOOAXY .

Crarbsa 26. YrpaTuia cuity . — demepanbHemt 3akoH oT 25.10.2007 N 234-03.

Crarbsa 26.1. IOMCTAHUMOHHBEI CIIOCOD MpoIaxy ToBapa

1. JoToBOpP PO3HMUHOM KYIJIM-TNIPOIAXM MOXET OBITb 3aKJIIOUeH Ha OCHOBAaHUU
O3HAKOMJIEHUS IIOTPebUTENIa C NPEenJIOXKEHHEIM NPOoIaBlIOM OIMCAHMEM ToBapa



IIOCPENCTBOM KAaTajJlIoTOB, MNPOCIEKTOB, OyKJIEeTOB, OQOTOCHMMKOB, CPEICTB
CBA3M (TeJIEBU3MOHHOM, [IOYUTOBOM, PAOMOCBA3U UM OPYIUX) WM MHBIMU
MCKJIIOUAIMMY BO3MOXHOCTE HENOCPEeICTBEHHOT'O O3HAKOMIJIEHUH
norpebmuresia C TOBaApPOM JMOO 0O0OpasLOoM TOoBapa IPM BAKJIOUEHUM TaKOI'O
OOTOoBOPa (IOMCTAHUMOHHEM CHOCOO Hpomaxu ToBapa) clrocobaMu.

2. [pomaBlLOM OO 3aKJOUEHMS OOTOBOPpa IOOJIKHA OBIThH NpeloCTaBJIeHa
norpedbuTenin MHOoOpMaLuMa OO0 OCHOBHEIX NOTPeOUTEJIbCKUX CBOMCTBAX
ToBapa, 00 ampece (MecCcTe HaXOXIeHMUd) NpoXaBlia, O MeCTe M3TOTOBJIEHUS
TOBapa, O IIOJIHOM (QUPMEHHOM HAaMMEHOBaHMM (HAMMEeHOBAHMM) MOpolaBlia
(u3ToTOBUTENL), O lLieHe U 00O YCJOBMAX NpHMOOPEeTeHMsa ToBapa, O e€ro
IOCTaBKe, Cpoke CJIyXOH, CPpOKe I'OOHOCTU M T'apaHTUMHOM CpOoKe, O Iopsanke
ONJIATEl TOBapa, a TaKXe O CpokKe, B TEeUeHMEe KOTOPOTO INENCTBYET
IpenJioXeHre O 3akKJIoUeHUM IOoToBoOpa.

3. [oTpebuTenio B MOMEHT HOCTaBKM ToBapa IOOJDKHA OBITH B NIMCBMEHHOMU
bopMe mpemocTaBJyieHa MHOOPMALIMS O TOoBape, NpelycMOoTpeHHas crartben 10
HacToAWero 3akKoHa, a TaKXe IpeOyCMOTPeHHas NYyHKTOM 4 HacTodlen
cTaTbM MHOOpMALMA O NOopAlKe UM CpoKax BO3BpaTa ToBapa.

4. TloTpebuTesib BIpakBe OTKaA3aThLCH OT TOBapa B JIOOOE BpeMs OO €TI0
nepenaudy, a IOCJe NepenmaduM ToBapa — B TEeUeHMEe CeMM OHEN.

B cnyuae, ecnm mHOOpMaLMa O MNOPAIKE M CpPOKax BO3BpaTa ToBapa
HanJjexamero kadecTBa He Obljla NpenmocTaBJieHa B NIMCbBMEHHOM Qopme B
MOMEHT IOOCTAaBKM TOBapa, NOTPeOMTEesNb BIpaBe OTKA3aTbCA OT TOoBapa B
TedeHMe TpexX MecsdAleB C MOMEHTa Iepenadu Toeapa.

BosepaT TOBapa HaJiexalle'o KadeCcTBa BO3MOXEH B Cjlydae, eCclu
COXPaHEeHH eT0 TOBAPHHM BUI, NOTPeOMTEJIbCKME CBOMCTBA, a Takxe
IOKYMEHT, MNOAOTBEpXIanmyMy bakT M yCJIOBMS MNOKYIKM yKa3aHHOTO ToBapa.
OrcyTcTBHME Yy HOTpebuTesid OOKYyMeHTa, IOoATBepXIawnuero QakT M yCJIOBUA
IIOKYIIKM TOBapa, He JMllaeT eI'0 BO3MOXHOCTM CCHJIATBCS Ha OpPyIUe
ooKaszsaTeJIbCTBa NPMOOpPeTeHMd TOoBapa y INAaHHOTO OpolaBlia.

[IoTrpe®uTesnp He BHOpPabke OTKA3aTbCsA OT TOBapa HaAJexXaller'o KadecTBa,
Mermero MHIMBUIOYAJIbHO—-OIIpEeOeJIEHHEIE CBOﬁCTBa, eCJin yKaSaHHHﬁ TOBApP
MOXET OBITb MCIOJIb30BAH MCKJIIIOUUTEJILHO npmo@peTameM ero
noTpeduTeseM.

[Ipy oTkase norTpebuTesia OT ToBapa MNponabBel] OOJIKEH BO3BPATUTHE eMy
IeHeXHYK CyMMy, YIJIQUEHHYK IIOTpedbuTesieM 10 OOTOBOPY, 3a MUCKJIIOUYEHMEM
pPacxomoB Npomablia Ha OOCTaBKYy OT NOTpebuTesd BO3BPAIIEHHOI'O TokBapa,
He I[IO03OHEee YeM dYepes OeCaTbhb OHEeM CO IOHS NPeObiaBJIeHUMA HoTpeburesieM
COOTBETCTBYKIEIO TpebOoBaHMA.

5. IMocyencTBusa NPOIaxy TOoBapa HeHaIJiexalleT'o KadyeCTBa OMCTAaHUIMOHHEM

CHOCO@OM HpOHaXM TOBapa YCTAaHOBJIEHBI IIOJIOXEHMAMHN, HpeHyCMOTpeHHHMM
crarbaMm 18 - 24 HacTodAmero 3akKoHa.

Crarbsa 26.2. IllpaBuila HPOJaxy OTIEJIbHEIX BUIOB TOBAPOB



[lpaBuila nNpomaxy OTIEJSIbHEIX BMIOB TOBAPOB YyCTAHaABIIMBAKTCHA
[lpaBuTensCcTBROM Poccuimickon demepaumu.

I'makpa III. SAIMTA I[PAB IIOTPEBUTEJIEN IIPY BHIIOJHEHUNA

PABOT (OKABAHUI YCIIYT)

Crarbsa 27. CpOKM BHIIOJIHEHUSA paboT (okazaHMsS YyCJayT')

1. VcnonHuTesb 00sg3aH OCYIWEeCTBUTL BHIIOJHeHMEe paboTh (okasaHue
YCJIYyTM) B CPOK, YCTAHOBJIEHHHM MNPAaBMUJIAMM BHIIOJIHEHMS OTOEJILHEIX BUIOB
paboT (okxaszaHuUag OTIEJIbHEIX BUIOB YCJyT') WM HOOTOBOPOM O BHIIOJIHEHUU
paboT (okaszaHUM yCJayI'). B HOTOBOpe O BHIOJHeHUM paboT (okaszaHUM
YCJIyT') MOXET NpeOyCMaTpMBaATBLCHA CPOK BHIIOJHEHMA paboTH (okaszaHMsa
yCHYPM), €CJIM YyKasaHHEIMM IIpaBlMjlaMM OH HEe IMIpengyCcCMOTpeH, a TakKXe CpOoK
MeHBIIEY MNPOHNOJIXMTEJIBHOCTHM, UYeM CPOK, YCTaHOBJIEHHEM yKas3aHHBEMU
IpaBUJIaMA .

2. CpOK BHIIOJIHEHUSA PABOTH (OKA3aHUS YyCJIYyTM) MOXET ONpelnesaThbCa OaTOu
(mepmomoM) , K KOTOPOM IOJDKHO OBITH BaKOHUEHO BHIIOJIHEHME pPabOTEH
(oxamaHMe ycCayru) uiamM (M) OaTo¥ ([IepuomoM), K KOTOPOM MUCIIOJIHUTEID
OOJDKEH NPUCTYNMUTE K BHIIOJIHEHMIO PabOTH (OKa3aHMU YCJIYIU) .

3. B ciiyuae, ecCyM BHIIOJIHEHME paboTH (OKa3aHMe yCJyI'M) OCYyLleCTBJISeTCSH
10 YyacTaM (JDoCTaBKa INEPUMOOMUECKOM eduaTy, TeXHUUeCKOoe OOCIIyXMBaHUE)
B TeueHMe Cpoka HOeMCTBMA IOOTOBOpPa O BHIIOJHeHUM paboT (okKaszaHUM
YCJIyT') , IOOJIKHEI NPenyCMaTPUBATBLCHA COOTBETCTBYKIME CPOKM (IIE€PUOIH)
BHIIIOJIHEHUSA Takux paboT (okaszaHuUsa yCJayT) .

[Io corJylameHuio CTOPOH B INOT'OBOPE MOTYT OHTL NPEenyCMOTPEHE TaKXe CPOKMU
3aBepUIeHVs OTHEJILHEIX D3TAalloB paboTH ([IPOMEXYTOUHEE CPOKM) .

Crarbsa 28. IocJnencTBUSA HaPYUWEHUS MKCIOJIHUTEJIEM CPOKOB BHIIOJIHEHUS
paboT (okaszaHUAa yCJyT)

1. EciM MCHOJIHUTEJIb HapyWMJlI CPOKM BHIIOJIHEHUS pPabOTH (OKa3aHUA
YCIIyTM) — CPOKM HauaJia U (MJIM) OKOHUAHMSA BHIIOJIHEHUA paboTH (oKaszaHmsa
yCayru) M (MaM) OPOMEXYyTOUHEE CPOKM BEBIIOJHEHMA pPaboOTH (OKazaHMAa
YCIIyITM) WM BO BpPEeMsd BHIIOJHeHUS paboTH (OKa3aHMA YCJAyI'M) CTajio
OUEeBMIOHEIM, UTO OHa He OyIeT BHIIOJIHEHA B CPOK, NOTPeOMTEJIbL IO CBOEMY
BEIDOPY BIIpPaBe:

Ha3HAUMTb MCIIOJIHUTEJII0 HOBHIM CPOK;
IIOPYUYUTE BHIIOJHEHME pPaboTh (OKaszaHMe YCJyT'M) TPeTbUM JIMilaM 3a

PasyMHYK LEHY WM BEIIOJIHMTBE €€ CBOMMM CUMJIaMM U HOTp@@OBaTb oT
VICIIOJIHUTEJIA BO3MEUEeHMA TITOHECEHHEIX PpacxXonoB;



norpeboBaTh YMEHBIIEHMS 1I€HE 3a BHIIOJIHEHME paboTH (OKazaHMe yCJyIu) ;

OTKa3aTbCHA OT MCIOJIHEHMS IOOTOBOPAa O BHIIOJHEHUM pPaboTH (Oka3aHUU
YCIIyTu) .

[lorpebuTesip BIOpabBe HOTPeOOBATH TaKXe IIOJIHOT'O BO3MEWEHMS yOBITKOB,
IPUMUMHEHHEX €My B CBA3M C HAPYULEHMEM CPOKOB BHIIOJIHEHMS pabOTH
(oxamaHusa ycayru) . YOBRITKM BO3MeUWAKnTCs B CPOKM, YCTAHOBJIEHHBIE NOJId
YIOBJIETBOPEHMSA COOTBETCTBYIMX TpeOOBaHUNM NOTpebuUTesd.

2. HasHaueHHBE NIOTPEOUTEJIEM HOBHE CPOKU BHIIOJIHEHUSA pab®oTH (OKaz3aHUSA
YCIIyTHM) YKas3HBaAlTCAa B IOOTOBOPE O BHIIOJHEHUM paboTH (OKa3aHUMU
YCIIyITun) .

B ciiydyae OPOCPOUYKM HOBEIX CPOKOB IIOTpebUTesib BIpaBe NPeIbSBUTH
VICTIOJIHUTEJIIO MHBEE TpeOoBaHMSA, YCTAHOBJIEHHHBHE IIYyHKTOM 1 HacToSdlen
CTaTbU.

3. IleHa BHIIOJIHEHHOM pPab®oTH (OKa3aHHOM YCJYyI'M), BO3BpalaeMas
IOTPEebUTEesII0 IPM OTKaz3e OT MCIIOJIHEHMS IOT'OBOPAa O BHIIOJHEHUM pPaboTH
(oxaz3aHuUM yCJayTu), a TaKxXe yUMUTHBAEeMas PV YMEHBIIEHWM LIeHH
BHIIOJIHEHHOM pPaboTH (OKA3aHHOM YCJyI'M), OIpenesyigieTCd B COOTBETCTBUM
c nyHkTamu 3, 4 m 5 crareu 24 HacTOAmEeIro 3akoHa.

4. Ilpy oTKaszse OT MCIOJIHEHMSA OOTOBOPAa O BHIIOJHEHMM paboTH (OKa3aHUU
yCJ’IYI‘M) VICIIOJIHMUTEJIb HEe BIIpaBbe 'I‘pe@OBa'I‘b BO3MeElIeHMA CBOMX 3aTpaT,
IIPOMBBEIOEHHEIX B I[POLlIeCCe BHIIOJHEHUSA paboTH (oKaszsaHud yCcayIru), a
TakXe IJIATH 3a BHIIOJIHEHHY paboTy (OKa3aHHYK YyCHIyIy), 3a UCKIKNUYEeHUEM
Cllydyad, €CJM HOTpeObUTesib NPMHSAJ BBEIIOJIHEHHYK padboTy (OKa3aHHYD

yCIayry) .
ABzal mckJjoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

5. B craydyae HapylleHMS YCTAHOBJIEHHBIX CPOKOB BEIIOJIHEHUA PaBOOTEH
(oxasaHMua yClyTI'M) WM Ha3HAaUYeHHHX [NOTpebuTeJieM Ha OCHOBAHUM IIYHKTAa
1 HacToAmey CTaTb¥ HOBBIX CPOKOB MCIIOJIHUTEJIb YIIJIAUMBAET OTPEeOMTEJIo
3a KaxIpM OeHb (dac, eClM CPOK OIpemeJieH B Yacax) [NPOCPOYKM HEYCTOMKY
(meHw) B pasMepe TpexX NPOLEHTOB LIEeHBEl BHIIOJHEeHUS paboTH (OKa3aHUA
YCIIyTM) , a €CJM lieHa BHIIOJIHEHUS paboTh (OKa3aHMHa YyCJyI'M) IOOTOBOPOM
O BHIIOJIHEHUM paboT (okaszaHUM yCJyI') He olIpenejieHa -— oOueM L eHH
3aKas3a. JOTOBOPOM O BHIIOJHEHMM paboT (OKazaHMUM yCJyI') MexXny
noTpebuTesieM M MCIOJHUTEJIEM MOXeT OBITh YCTAHOBJIEH OoJiee BEICOKUM
pa3Mep HEeyCTOMKM (IIeHU) .

HeycTolka (eHs) 3Ba HapylleHMe CPOKOB Hauajla BHIIOJIHEHMS pPaboTH
(oxazaHMsa yCcJiyI'm), €e sTalla B3LBICKMBAETCS 3a KaxIblM IeHb (uac, eciu
CPOK OIpeneJieH B yacax) [IPOCPOYKM BIIJIOTH OO Hauajla BHIIOJIHEHUSA PaOOTH
(oxazaHuMa yCcayIu), €e 3Tala WM NPelbsaBJIeHUS IoTpebuTesieM
TpebOoBaHMIM, NPEeOyCMOTPEHHEIX IYHKTOM 1 HACTOSWEM CTaTbU.

Heycrolika (neHs) 23a HapylleHVe CPOKOB OKOHUAHMS BHIIOJHEeHMS PaboTH
(oxaszaHmMa yCcayI'M), €e sTalla B3LHCKMBAETCS 3a KaxIbl IJeHb (yac, eciau



CPOK OIpeleJjleH B Yacax) IMPOCPOYKM BIIJIOTb IO OKOHUAHMS BHIIOJIHEHUS
paboTe (OKazaHMa yCJayTHM), €e nTalla WM NpedbiaBJIeHUMS IoTpebureseM
TpebOoBaHMM, NPEeOyCMOTPEHHEIX NYHKTOM 1 HACTOSWEMW CTaTbU.

CyMMa B3BICKAHHOM NOTPeOMTEJIEM HEYyCTOMKM (II€HM) HEe MOXET IPEeBHUATH
LleHy OTIEeJIbHOI'O BMIA BHIIOJHEHMA paboOTH (OKazaHMS yCJIyIM) MIM OOy
LIeHy 3akas3a, €CHIM LIeHa BBIIOJIHEHMSA OTIEJNIbHOTO BuIa paboTH (OKa3aHUA
YCJIyTM) He OoNpenejieHa IOTOBOPOM O BBIIOJIHEHMM paboOTH (OKazaHUU
YCIIyITun) .

PasMep HeyCTOMKM (IIeHM) OIpemeyigeTCcsa, MUCXONS M3 LeHH BHIIOJIHEHUS
paboTH (OKazaHUdA yCcJyI'M), a eCyiM yKasaHHas lleHa He olpelejieHa, UCXOoIs
n3 obueM lLeHH 3akasa, CyIeCTBOBAaBIIEY B TOM MeCTe, B KOTOPOM
TpeboBaHMe NOTPebuTesia IOJDKHO ObBIO OBITH YyIOBJIETBOPEHO MCIIOJIHUTEJIEM
B IOeHb HOOOPOBOJILHOTO YHOOBJIETBOPEHMS TakoT'o Tpe®oBaHMSA MM B IEHb
BHIHECEHMA CyIneOHOT'O PEeUleHMHd, e€CJaM TpeboBaHMe noTpedburens
OOOPOBOJIBHO YIOBJIETBOPEHO He OBUIO.

6. TpeborBaHMAa NOTPEOUTENIA, YCTAHOBJIEHHEE ITIYHKTOM 1 HacToOdley CcTaThby,
He rnomjiexaT yOOBJIETBOPEHMIO, €CJIM MCIOJHUTEJb NOKaXeT, YTO HAapylleHMue
CPOKOB BHIIOJIHEHMA PaBbOTH (OKazaHMsS YCJIyI'M) OIPOM3OIJIO BCJIEOCTBUE
HEeNpeOonOoJIMMOM CUJIEL MJIM IO BMHEe HOTpebuTresid.

Crarbsa 29. [lpaBa noTpedbuTesisa NpK ODHAPYXEHUM HEOOCTATKOB BHIIOJIHEHHOM
PaboTE (OKa3aHHOWM YyCJIyIM)

1. Horpeburesb Npu OOHAPYXEHMM HeIOCTATKOB BHIIOJIHEHHOM pabOTEH
(oxazaHHOM yCJIyI'M) BIpaBe IO CBOeMy BHOOPY NOTpebOBATH:

0e3B0O3ME3OHOTO YyCTPAaHEeHMA HEJOCTATKOR BHIIOJIHEHHOM paboTH (OKas3aHHOMU
ycayrn) ;

COOTBETCTBYNIETO YyMEHbIIEHUS 1eHB BEIIOJIHEHHOM paboTe (OKa3aHHOM
ycayrn) ;

0e3B0O3ME3OHOTO M3TOTOBJIEHMS AOPYyIOM BelM M3 OOHOPOIHOI'O MaTepuaa
TAKOT'O X& KadeCTBa MJIM I[IOBTOPHOI'O BHIIOJIHEHMA paboTH. [IpmM 3ToM
norpeburesib 00sg3aH BO3BPATUTL paHee IIepeldaHHY €My MUCIOJHUTeJIeM
Bellb ;

BO3MEIEHMA [IOHECEHHHX MM PacxXONOB IO YyCTPaHEHMK HEeOOCTATKOB
BEIIIOJIHEHHOM pabOoTH (OKa3aHHOM yCJyIM) CBOVMIMU CUJIAMU UM TPETbBUMU
JIMLIaMM .

YOooBJIeTBOPEeHMEe TpebOoBaHUM NOTpeburesa O 0e3BO3MEe3NHOM yCTPAaHEHUU
HeIOCTaTKOB, 00 M3TOTOBJIEHUM IPYyT'OM BelUlM MJIM O IIOBTOPHOM BHIIOJIHEHUU
paboTE (OKa3aHMM YCJyIM) HEe OCBOOOXIAaeT MCIOJHUTENS OT
OTBETCTBEHHOCTM B GOopMe HeyCTOMKM 3a HapylleHMe CPpOoKa OKOHUAaHUA
BHIIOJIHEHMSA pPaboOTHE (OKa3aHUA YCIyIU) .

HOTpeGMTeJ'Ib Bripaee OTKazaTbCd OT MCIIOJIHEHMA OOI'OBOPa O BEHEIIOJIHEHUM



paboTH (OKa3aHUM YCJAyTM) U NoTpeboBaTh MMOJIHOTO BO3MelleHUs YOBITKORB,
€CJIM B YCTAHOBJIEHHHEM yKas3aHHEIM JOTOBOPOM CPOK HEOOCTATKM BEHIIOJIHEHHOMU
PaboTE (OKa3aHHOM yCJIyI'M) He YCTPaHEHB MCHOJIHUTeJsieM. [loTpebuTesib
TakXxe BIpaBe OTKAsaTbCHd OT MCIOJIHEHMS OOTOBOPA O BHIIOJHEHUM paboTH
(oxazaHUM yCJayIM), €CHaM MM ODHAPYXEeHH CYyLleCTBEHHEIE HEeIOCTaTKU
BEIIIOJIHEHHOM paboThH (OKaz3aHHOWM YCJIyTM) WM MHHE CylleCTBEHHBE
OTCTYIJIEHUS OT YCJIOBUMM IOTOBOPA.

[loTpedbuTent BIpPaBe NoTpeboBaTh TakXe IIOJIHOT'O BO3MENEeHUsS YOHTKOB,
IPUUYMHEHHEIX €My B CBA3M C HeOOCTAaTKaMM BHIIOJIHEHHOY pab®oOTH (OKaszaHHOU
yCIIyTM) . YOBITKM BO3MEWATCS B CPOKM, YCTAHOBJIEHHBIE IJIA
YIOBJIETBOPEHMUSA COOTBETCTBYIIMX Tpe®OoBaHUNM NOTpebuTesd.

2. lleHa BHIIOJIHEHHOM pPab®oTH (OKa3aHHOM YCJYyI'M), BO3Bpallaemas
IOTPEeBUTENIO IPM OTKa3e OT MCIIOJIHEHMS IOT'0OBOPAa O BHIIOJIHEHUM PaOOTH
(oxazmaHUM yCJayI'M), a TakKxe ydMTEBaeMasa [IPM yMEeHbUIEeHUM LIeHE
BHIIOJIHEHHOM pPaboThH (OKA3aHHOM YCJyI'M), OIpenesyiieTCd B COOTBETCTBUMU
c nyHkrTamu 3, 4 m 5 crarem 24 HaAcCTOAmWETO 3akKoOHA.

3. TpeboBaHMs, CBS3aHHBE C HEeIOCTATKAMM BHIIOJIHEHHOM PaboThH
(0oxazaHHOM yCJyITHM), MOT'YT OHTH NPEIBbABJIEHBl IIPM NPUHATUM BEIIOJIHEHHOM
paboTH (OKa3aHHOM YCJHYyI'M) WMJIM B XOIe BHIIOJHeHMS paboTe (OKa3aHUS
ycayru) Jnmbo, eCJM HeBO3MOXHO ODHaAPYXMUTb HeIOCTaTKM IIPU NPUHATUM
BEINIOJIHEHHOM paboTH (OKa3aHHOW yCJyITHU), B TeueHMe CPOKOB,
YCTaHOBJIEHHEIX HACTOSIMUM IIYHKTOM.

[loTrpebuTesib BOPABE NPEOBABIIATE TPeOOBAHMA, CBSAS3AHHBE C HEOOCTATKAMU
BEINIOJIHEHHOM Pab®OTH (OKa3aHHOM YyCJIYyI'M), €CJIM OHUM OOHAPYXEeHH B TeueHUe
TapPaHTUMHOTO CPOKa, a IpM €TI0 OTCYTCTBUM B PasyMHHBM CPOK, B IOpelejax
IOBYX JIeT CO IOHS NPMHATHKSA BEIIOJIHEHHOM pPaboTH (OKa3aHHOM yCHIyIM) WM
OATK JIeT B OTHOWEHMM HEeIOCTATKOB B CTPOEHMM M MHOM HEIBWXMMOM
UMyHIeCTBE .

4. VICIOJIHUTEJIb OTBeYaeT 3a HeIJoCTaTKu paboTe (yCiyI'u), Ha KOTOPYI
He YCTaHOBJIEH T'apaHTUVHBIY CPOK, €CHIM IHOTpebMTesib HOKaXeT, UYTO OHU
BO3SHUKIIM OO €€ IPUMHATKMA VMM WM I[10 IIPUMYMHaM, BO3HUMKIINMM OO 3STOI'O
MOMEHTA .

B oTHOmeHUM paboTH (yCJyIM), Ha KOTOPY YCTAHOBJIEH T'aPaHTUVHEMI CPOK,
VCIOJIHMTEJIb OTBedYaeT 3a €€ HeOOCTaTKM, eCJM He IOOKaXeT, YTO OHU
BOBHUKIIM IIOCJIE NPUMHATUA PpaboTH (yCJayIu) OOTpebuTesieM BCJIeIOCTBUE
HapyWeHMS MM [OPaBUJI MCIOJIB30BAaHMA pe3ylibTaTra paboTe (ycayIrun),
OEeVICTBUY TPEeTbUX JIML MM HEeIpPeOoIOJIMMOM CUJIH.

5. B crnydadax, KoIga NPenyCMOTPEHHB OOTOBOPOM I'apPaHTUMHEIM CPOK
COCTaBJISET MeHee IOBYX JieT (IATH JIeT Ha HEeIBUXMMOE MUMYIECTBO) U
HemoCcTaTku paboTe (ycJayTu) OOHApPyXeHBE HNOTPebUTEeJIEM IO MCTEUEeHUU
TaPaHTUVHOTO CpoOka, HO B IpelnejlaXx OBRYX JIeT (N49TM JIeT Ha HeIOBWXMMOE
VMYyIIECTRBO) , IIOTPebUTes b BIpaBe NPenbaBUTH TpeboBaHUA,
IpPeOyCMOTPEHHEE NYHKTOM 1 HAaCTOAWEM CTAaThbM, €CJM HOKaXeT, UTO TaKue
HeOoOCTaTKM BOSBHMKIM OO IPUHATUS MM pesyJibTaTa paboTe (yCayIu) WK
IO OPpUUYMHAaM, BO3HUKIKM OO BTOT'O MOMEHTA.



6. B ciiyyae BHISAABJIEHMS CYUIECTBEHHBIX HEJIOCTATKOB pPaboTH (yCJayTu)
noTpebuTesib BIPaBE INPEOBABUTH MCIOJHUTEJII TpeboBaHME O
0e3BO3BME3OHOM YyCTPaHEeHMM HeIOCTAaTKOB, €CJHM OOoKaxXeT, UTO HeOOCTAaTKU
BOSHUMKIIM OO IPUMHATMA MM pe3yJibTaTa paGOTH (yCﬂyPM) i 110 IIpudYriHaM,
BOS3HMVKIIVMM OO S5TOI'O MOMEHTA. 9T0 Tp@@OBaHMe MOXeT OBITh npearveAaBJIEHO,
€eCJIM TaKMe HeIOCTaTKM OOHApPyXeHH IO MCTEeUYeHUM OBYyX JieT (ISTU JIET B
OTHOUEHVV HeIBVIXMMOI'O MMymeCTBa) CO IIHA IPUMHATKMA pe3yJibTaTa paGOTH
(ycnmyru) , HO B HNpelejylaX yYyCTAaHOBJIEHHOTO Ha pel3yJbTaT paboTH (yCJayIu)
Cpoka CJyXOBl MJIM B TeUeHMe HOeCATHM JIeT CO IOHS NPMHSATUA pesyJibTaTa
paboTe (yCJayTu) noTpedbuTesyieM, €CJM CPOK CJyXObl He yCTaHOBJIEH. EcCiu
naHHOe TpebOoBaHMe He YIOBJIETBOPEHO B TeueHMe IBalllaTM IHEeM CO IOHS
ero NpenbaBJIEHMSI NOTpebuTesieM MM OOHAPYXEHHEM HeOOCTAaTOK SBJIAETCH
HeyCTPaHUMEIM, [HOTPebuTesib 10 CBOEMYy BEHOOpPY BIpaBe TpeOOBATh:

COOTBETCTBYKIET'O YMEHBIIEHMA ILIEHBI 3a BHIIOJIHEHHYIO paGOTy (OKaBaHHym
YCRyry) ;

BO3MEIEHMA [IOHECEHHHX MM PacxXONOB IO yCTPaHEHMI HEeNOCTATKOB
BEIIIOJIHEHHOM paboThe (OKasaHHOM YCJIyTM) CBOMMM CUJIAMU MJIM TPETbUMU
JIMLaMU;

OTKa3a OT MCIOJIHEHMS IOTOBOPAa O BEBIIOJIHEHMM PAOOTH (OKa3aHUM YyCJIyIM)
¥ BO3MeUeHMSa YOBITKOB.

Crarbsa 30. CpokM yCTpPaHeHUS HeIOCTATKOB BHIIOJIHEHHOM paboOTH
(0oxaz3aHHOM YCJyIM)

Hemocrarkm paboOTe (yCJyTM) IOJDKHBEI OBETHE YCTPAHEHE MCIOJHUTEJIEM B
PasyMHBEM CPOK, HAa3HAUYEHHHM HOTpebuTesieM.

ABzal mckJjoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

HazHaueHHHM NOTPeOdUTEJIEM CPOK YCTPaHEeHMS HeIOCTAaTKOB ToBapa
YKasLHBaeTCs B JOTOBOPE MM B MHOM MOINMCEHBAEMOM CTOPOHAMU OOKYMEHTE
OO B BagBJIEHUM, HAlPABJIEHHOM MNOTPeOMTEJIEM MCIIOJIHUTEJIO.

3a HapylleHME NPeOyCMOTPEHHBIX HACTOSWEM CTAaTbeM CPOKOB yCTPaHEHUA
HEeOOCTATKOB BHIIOJIHEHHOM pPaboTH (OKA3aHHOWM YCJYyI'M) MCIOJHUTEID
yhjlauMBaeT NOTPeObUTEeN0 3a KaXIHM IOeHb NIPOCPOUYKM HEeYyCTOMKY (IMIeHo),
pa3Mep ¥ NOPSAOOK MCUMCIIEHUS KOTOPOM OIpenNesidioTCsa B COOTBETCTBUM C
OYHKTOM 5 cTaTbm 28 HacTOAmEeTro 3aKoHa.

B crniydyae HapylleHMS YyKa3aHHBIX CPOKOB NOTPeOuTesib BIpabe NPeObaABUTH
VICTIOJIHUTEJIIO MHBE TpeboBaHMSA, NPelyCMOTPEeHHBEe NyHKTaMu 1 M 4 CcTaTbU
29 HacToOdmero 3akoHa.

Crarbsa 31. CpokM YyHOBJIETBOPEHMS OTIEJILHHX TpeDOBaHUM IOTPebuTens

1. TpebopaHMsa norTpeduresis OO0 yMEHBIIEHMM LIE€HHl 3a BHIIOJIHEHHY paboTy



(0oxazaHHYI yCJyITYy), O BO3MEIEHUNM PACXOIOB [0 YCTPaHEHUID HEIJOCTATKOBR
BHIIIOJIHEHHOM pPaboTH (OKasaHHOM YCJAYyIT'M) CBOVMMM CUJIaMU UM TPETbLUMU
aMLaMM, a TakXe O BO3BpaTe YIJIQUEHHOM 3a paboTry (ycayry) IOEeHEXHOU
CYMMEL ¥ BO3MeUleHUM YOBEITKOB, MIPUUMHEHHHX B CBSA3M C OTKA30M OT

MCIIOJIHEHMSA HOOTOBOpa, NPpelyCMOTPEHHHE NYHKTOM 1 CcTaThbM 28 M NyHKTaAMU
1 m 4 crareu 29 HacToOAmWeIro 3akoHa, IOOJIEXAT YIOBJIETBOPEHUI B

OEeCATUOHEBHEM CPOK CO OHA NPEeOBbABJIEHMSA COOTBETCTBYHIETO TpeOOBaHUA.

2. TpeborBaHUA HOTpPebOUTENS O De3BO3ME3IHOM M3TOTORJIEHUM OPYyT'OM BellM
"3 OINHOPOINHOT'O MaTepMaja TaKOoI'o Xe KadeCTBa MM O IIOBTOPHOM
BEINIOJIHEHUM paboOTH (OKaz3aHUM yCJyTM) [HOoIJieXaT YHOOBJIETBOPEHUIO B CPOK,
YCTAHOBJIEHHBIY IOJI1 CPOYHOT'O BHIIOJIHEHMSA paboTel (OKasaHusa yciayrm), a
B CJlly4¥ae, €CHIM B3TOT CPOK HE YyCTaHOBJIEH, B CPOK, IPEelNyCMOTPEHHEM
OOTOBOPOM O BHIIOJIHEHMM pPaObOTH (OKa3aHUM YCJIYyIM), KOTOPEBI OBLI
HeHanjexalle MCIIOJIHEH.

3. 3a HapyleHMe NPeOyCMOTPEHHHX HACTOAWEM CTaTbel CPOKOB
YIOOBJIETBOPEHMSA OTHEJIBHEIX TpeOOBaHUM NOTPEOUTEIS MCIOJHUTEID
yIjlauMBaeT NOTPeDUTEJI0 3a KaxXIBlM IOeHb NIPOCPOUKM HEeYyCTOMKY (IIeHD),
pa3sMep ¥ NOPpSAOOK MCUMCIIEHMS KOTOPOM OIpPenesyidiTCsa B COOTBETCTBUU C
OYHKTOM 5 cTaTbm 28 HacTOAmEero 3aKoHa.

B ciiyuae HapylleHUs CPOKOB, YKa3aHHHX B IIyHKTax 1 ¥ 2 HACTOSAWEN CTaTbX,
noTpedbuTenib BIpPaBe NPEeIbSBUTH MCIOJHUTEJIO MHBEe TpebOoBaHMA,
IpenyCMOTPeHHEEe NOYyHKTOM 1 craTrbu 28 u nyHkTamu 1 m 4 crarem 29
HacToAWero 3aKoHa.

Crarbsa 32. IIpaBoO HOoTped®OuUTENIS Ha OTKAa3 OT MCIOJHEHMsS OOT'OBOpa O
BRHIIOJIHEHUM paboT (OKazaHUM yCJIyT')

HOTpG@MTeHb Bripaee OTKazaTbCAd OT MCIIOJIHEHMA OOI'OBOPa O BHIIOJIHEHUM
paboT (okazaHMM YyCJyI') B JioOoe BpeMS INPU YCJOBUM OIJIATHE MCIIOJIHUTEJIO
@aKTquCKM IIOHECEHHEIX VMM pacxXongoB, CBA3aHHBIX C UMCIIOJIHEHUMEM
o0sa3aTeNbCTB IO INAaHHOMY IOTOBOPY.

Crarbsa 33. CMeTa Ha BHIIOJIHEHMEe paboTH (oKaszsaHue YyCIyI'u)

1. Ha BrnOnHeHME paboTH (OKaszsaHUE yCJIyI'M) , NPedyCMOTPEHHOVM HOTOBOPOM
O BHIIIOJIHEHUM PaBbOTH (OKazaHUM yCJyTM), MOXeT OBITb COCTABJIEHaA TBeplasd
WM NpuOIM3UTENIbHAasA CMeTa.

CocTaBJieHME TaKOM CMEeTH 10 TpeOOBaHUI NOTPeOUTEeJIS MM MCIOJHUTEJIS
004a3aTesIbHO.

2. VicnojHMTeJIb He BIpaBe TpeboBaTb yBeJMUEHUS TBEPIOM CMETH, a
noTpeduTesib — €e yYMeHbIIeHMS, B TOM UYMCJle B Cllydae, KoI'JJa B MOMEHT
3aKJIDUEeHUS OOTOBOpPa MCKJIUajlaCcb BO3MOXHOCTBL MNPEeOyCMOTPETH I1OJIHEM
o0OBeM MoIJiexallMx BHIIOJIHEHMIO paboT (okaszsaHWUK YyCIyT') WM HeOoOXOIMMEBIX
IJIS 2TOTO0 PacxXOIoB.



JICIOJIHUTEJIb MMeeT IpaBo TpeboBaTh YyBEJMUEeHMS TBEPIOM CMeTH IIPpU
CyLIEeCTBEHHOM BO3PaCTaHUM CTOMMOCTM MaTepMaJioB M O0OOpPyINOBaHMSL,
IpenoCTaBJISeMEX MCIIOJIHUTEeJIeM, a TaKXe OKABHBAaEMEX €My TPpeTbUMM
IMLaMy yCJIyT', KOTOpOe HeJib3s OBJIO IPeOyCMOTPEeTh IIPM 3aKJIUeHUM
nororopa. llpu oTkasze NOTPeOUTEeJIS BHIIOJHUTL B2TO TpeboBaHUE
VCIIOJIHMTEJIbL BIIpaBe PacTOPTHYTH INOTOBOP B CyIeDHOM HIOpsSIKe.

3. Eciam BO3HUKIIA HEOOXOIMMOCTB BEIIOJIHEHUS HOOIMNOJIHUTEJIBHEX padoT
(O0xa3aHMsa OONOJIHUTEJIBHEX YCJYT') M IO BTOM NPUUMHE CYHNECTBEHHOTO
IPEeBHIEHYSA NPUBIUBUTENBEHOM CMETH, MWCIOJHUTEJL 00S3aH CBOEBPEMEHHO
npenynpelnTs 00 sTOM noTpedburess. Ecam noTpebuTelsib He Oajl corJlacue
Ha TMpPEeBHIIEHVE NPUOIMIUTEJILHOY CMEeTH, OH BIpPaBe OTKA3aTbCH OT
MCIIOJIHEHMS OOTOBOPA. B DTOM CJIydae MCIOJIHUTEJIE MOXeT TpeboBaThb OT
noTpedbuTernisa yIJIATH LIEeHB 3a BHIIOJIHEHHYK paboTy (OKaszsaHHY YCIYyIYy) .

JlcnonHMTEeNb, CBOEBPEMEHHO He MNpelylpelIMBUIMM NOTpeduTesid O
HeOOXOOMMOCTM IIPEBBIISHUA NPUOIU3UTEJBHOM CMeTH, O00£3aH MCIOJHUTH
OOTOBOP, COXPaHAsd IIpaBO Ha oIaTy paboTe (yciiyI'M) B Openejax
NPUOIM3UTEJIBHOM CMETEH.

Crarbsa 34. BrrmoJiHeHMe paboTH M3 MaTepualia MCIOJIHUTEJS

1. VcnonHuTesib 00d43aH BHIIOJHUTE paboTy, ONpemellIeHHYI IOTOBOPOM O
BEINIOJIHEHUM pa®OTH, M3 CBOET'O MaTepualjlia U CBOMMM CPEeOCTBaMM, €CJIM MHOE
He IpenyCMOTPEeHO IOOTOBOPOM.

VlcnonHUTENb, NPemOoCTaBMBUIMY MaTepMalyl IOJIS BHIIOJHEeHMS paboTH,
OTBEeYaeT 3a ero HeHaljexallee KadeCTBO [0 NpabuiaM 00 OTBETCTBEHHOCTHU
nponaklia 3a TOBAapPHE HeHamjlexaller'o KadecTBa.

2. MaTepuall UCIIOJIHUTEJIA OIJlauMBaeTCs IOTpeduTesieM NPM BaKJIOUeHUU
YKa3aHHOT'O OOTOBOPAa IIOJIHOCTBI MIIM B pasMepe, YKAa3aHHOM B OOTOBOPEe
O BHIIOJIHEHUM PaBbOTE C yCJIOBMEM OKOHUYATEJIBHOI'O pacueTa IPpMU [NOJy4deHUU
noTpebuTesieM BHIIOJIHEHHOM MCIOJIHUTEJIEM pa®OTh, €CJIM MHOM HOPSAINOK

pacdueToB 3a MaTepuall UCIOJIHUTE A He NPelyCMOTPEH COIJIalleHMEM CTOPOH.

3. B ciyuyasax, NPenyCMOTPEHHHEX IOTOBOPOM O BHIIOJIHEHUM pPabOTH,
MaTepralJl MOXeT OHTL IPelOoCTAaBJIEH UCIIOJHUTEJIEM IOTPEOUTEJIO B KPeIUT .
[locyenywiee M3MEeHeHMEe IIeHB NIPeNOCTAaBJIEHHOTO B KPeIuUT MaTepualia
UCIIOJIHUTEJIA He BJIeUyeT 3a CcoDoll IepepacueTa.

4. MaTepuall MCIOJIHUTEJIS M HeOOXOIOUMHE IJIS BHIIOJHEHUS pPaboThH
TeXHUUYECKME CPelCTBa, MHCTPYMEHTH M IIpOoUYee INOCTABJIANTCA K MECTY
BRINIOJIHEHUSA PaboT MCIIOJIHUTEJIEM.

CraTrbsa 35. BrmoJHeHMe paboThH M3 MaTepuala (C Belbl) IoTpebuTens

1. Ecim paboTa BHIIOJHAETCH INOJIHOCTBHIO MM YAaCTMUHO M3 MaTepuasaa (cC



Bellb) IMOTPedUTesisa, MUCIOJHUTEJIL OTBeUaeT 3a COXPaHHOCTB BTOTO
MaTepMasia (Beuu) UM NPaBUJIbHOE €TI0 MCIIOJIb30BaHUE.

VicrnoylHMTEJIE ODS3aH:

npelylpeIUThb NOTPpeOuTelsd O HeIPUIOOHOCTM MJIM HenoOpoKaueCTBEHHOCTU
IIepemaHHOTO HOoTpebuTesieM MaTepuana (Bewu) ;

npenCcraBvTb OTUHET ob M3pacCxXxoooBaHMM MaTepralla M BO3BPATUTHL €TI0
oCTaToOK.

B cniyyae NOJIHOM MJIM YAaCTUUHOM YyTPATH ([IOBPEeXIeHMS) MaTepuasa (remm),
IPUHATOTO OT NOTPeOUTesid, MCIOJHUTEJL O00493aH B TPEeXIHEBHHM CPOK
3aMEHUTHb €T'0 OOHOPONHEIM MaTepMualjioM (Belbl) aHaJIOTMUHOT'O KauecCcTBa U
10 XeJIaHMI [NOTPpebuTresis M3ITOTOBUTEL M3OeJIMe M3 OOHOPONHOIT'O MaTepualla
(Bemy) B pasyMHEIM CPOK, a [IPM OTCYTCTBMUM OODHOPOIHOT'O MaTepraja (Beum)
aHaJIOTMUYHOTO KadecCcTBa — BO3MECTUTH INOTPeDUTEJIO OBYKPaTHY LEeHY
YyTPadeHHOTO (MIOBpPexXIeHHOT'O) MaTepuasia (Beumu), a TakKXe PpacxOIH,
[IOHECEHHEIE INOTpebuTesyieM.

2. lleHa yTpadyeHHOTO (IIOBPEXIEHHOT'O) MaTepuasa (Bemm) onpenejseTcsd,
MUCXOOd M3 lLIeHBEl MaTepualja (Beuu), CylLeCcTBOBAaBIIEY B TOM MeCcTe, B
KOTOPOM TpeOoBaHMUE IIOTPeOMTesIa OOJIKHO OBUIO OBITH YHOOBJIETBOPEHO
VICIIOJIHUTEJIEM B INeHb IOOPOBOJIBHOTO YyIOBJIETBOPEHUSA TaKOT'O TpebOoBaHUSA
WV B IOEHb BEIHECEHMSHA CyHeOHOI'O pelleHMsda, eCiu TpeboBaHMe norpedbureinsa
ODODOPOBOJIBHO YIOOBJIETBOPEHO He OBLIO.

lleHa MaTepualsa (Bemy), [IepelaBaeMOT'O UCIIOJIHUTEJO, OIpelesiseTcs B
IOTOBOPE O BHIIOJHEHUM PaOOTH MJIM B MHOM HOOKyMeHTe (KBUTAHLNWM,
3akase), I[NOITBepXIamleM eTo BaKJIUeHUE.

3. VICIOJIHMTEJIb OCBOOOXIOAETCS OT OTBETCTBEHHOCTM 3a IIOJIHYI WK
YaCTUUHYID yTpaTy (IOBpPEeXIeHMe) MaTepuala (Bemu), OPUHATOIO MM OT
OOTPpedbUTesid, E€CyM HNOTPpebUTelib NPpenylnpeXIeH MCIOJHUTesJeM 00 OCOBOBIX
CBOMCTRAX MaTepuaja (Beuu), KOTOPBE MOT'YT IIOBJIEUL 3a COOOM €T'0 MOJIHYIO
WY YaCTUYHYKD yTpaTy (noBpexnmeHMe) JIubOo eCJM yKasaHHEE CBOMCTBA
MaTepuana (Bemy) He MOTJM OBTbH OOHAPyXEHH NPM HaOjexalleM IpMeMKe
VICIIOJIHUTEJIEM BTOT'0 MaTepuala (Beuu) .

Crarbss 36. OOS3aHHOCTL MCIOJIHUTEJNS MHOOPMUPOBATH NOoTpebuTresisa o0
0OCTOATENBCTBAX, KOTOPHE MOTYT MHOBJMSATH Ha KAUECTBO BHITOJIHSIEMOM
PaboTHE (OKa3HBAEMOM YCJYyIM) WMIM IIOBJIeUb 3a CODOOM HEBO3BMOXHOCTL €€
3aBepIeHus B CPOK

VicnoslHUTe b 00s3aH CBOEBPEMEHHO UHPOPMUPOBATE NNOTPEOUTESIS O TOM, UTO
coOJOeHMe yKasaHUM NoTpeburessa UM MHEle OOCTOATEeNbCTBA, 3aBUCALME OT
norpebuTesisg, MOTYT CHU3UTL KAauyeCTBO BHIIOJIHIEMOV PaboTH (OKa3bBaeMOM
YCIIyTHM) WM TOBJIeUb 3a COOOM HEBO3MOXHOCTBH €€ 3aBeplleHMs B CpPOK.

Ecnm norpeburesib, HECMOTPA Ha CBOEBPEeMeHHOEe UM OOOCHOBAHHOE
MHOOPMMPOBAaHME MCIIOJIHUTEJIEM, B PAa3yMHEM CPOK HE B3aMEHUT HEeNPMUI'OOHBIM



WM HemoOpOKAaUeCTBEHHHM MaTepualsl, He M3MEeHUT yka3aHUM O crocobe
BEINIOJIHEHUA PaboTH (OKaszsaHMUA yCayIu) JmbO He YyCTPaHUT MHBEIX
ODOCTOATEJIBCTE, KOTOPEE MOITYT CHM3MTH KadeCTBO BHIIOJHAEMOM padbOTH
(oxasElBAEeMOM yCJyI'M), MCIOJIHUTEJIb BIpaBe OTKAal3aTbCda OT MCIOJIHEHUS
OOTOBOPA O BHIIOJIHEHUM Pab®OTH (OKaA3aHUM YCJYyIM) M NOTPpeOOBaThb [IOJIHOTO
BO3BMelleHUI yOBITKOB.

Crarbsa 37. lopsanoxk M GOPMHI OIJIATH BHIIOJIHEHHOM PaBOTH (OKa3aHHOM
YCIyTH)

[IoTpebuTenb 0O43aH OIJIATUTE OKa3aHHHE eMy YyCJIyI'M B IOPSIKe U B CPOKHU,
KOTOPHE YCTAHOBJIEHH JOT'OBOPOM C MCIIOJIHUTEJIEM.

HOTp@@MTeﬂb obsga3aH OIJaTuTh BHHOﬂHeHHyKﬂMCHOHHMTeﬂeM13HOHHONIO@%GMG
paboTy mocjie ee NpuHATUA norpedburesieM. C corjlacmusa norpeburesd padbora
MOXeT OBITh OIllJlaueHa MM [IPM 3aKJINUeHMM IJOT'OBOPa B IIOJIHOM pa3Mepe UJIKU
IIyTeM BBIIAYM aBaHCa.

OmJiaTa OKaB3aHHBIX yCJIyI' (BBIIOJIHEHHBEIX PaboT) NPOU3BOOUTCSH NOCPEICTBOM
HAJIMYHBEIX MM Oe3HAJIMUHBIX PACUETOB B COOTBETCTBUM C 3aKOHOLATEJIbCTBOM
Poccurickom denmepauun.

[Ipy MCHOOJIB30BAHUM HaJIMUHOM QOPMEl pacueTOBR OIlljlaTa ToBapok (paboT,
YCIIyT') NOoTpebuTesyieM NPOU3BOOUTCS B COOTBETCTBUM C yKaszaHMeM IpoadaBlia
(I/ICHOJ'IHI/IT@J’IF{) IIyTeM BHECEHMA HAJIMYHBIX IOEHEXHBIX CpelnCTB IIPpOoOaBIly
(mcnonHEMTENL) , JIMOO B KPEOUTHYIK OPraHM3aLMKI0, JIMOO [IJIaTEXHOMY aleHTY,
OCYIECTBJISAKNIEMY IeATEJIbHOCTD 10 IIPpMeMY IJlaTexel OU3ndeckux Jull, Jambo
OaHKOBCKOMY IIJIATEXHOMY areHTy (cyDareHTy), OCYIECTRBJSOIEMY
IedaTeJIbHOCTE B COOTBETCTBUM C 3aKOHOIOATEJIBCTBOM O HaHkax Uu
OaHKOBCKOM HOeSaTeJIbHOCTHU, €CJIM MHOE HEe YCTAHORBJIEHO belepalibHBMU
3aKOHaMM WJIM MHEIMM HOPMaTMBHEIMM I[IPAaBOBEIMM aKTaMM Poccumckom
denmepauum. Ilpu sTOM 0OA3aTesIbCTBaA MNOTPeOMTEsId Mepel NPOoIdaBlIOM
(MCIOJIHMTEJIEM) IIO OIllJlaTe TOBaApoB (paboT, yCJayI') CUMTAaKlTCH
VICIIOJIHEHHEIMIM B pPa3Mepe BHECEHHBIX ODEHEXHBIX CpegCTB C MOMEHTA BHECEHUA
HaJIMUHBIX JEeHEeXHEX CPeICTB COOTBETCTBEHHO MNPOIdaBlLy (MCIOJHUTEJO),
MO0 B KPEeOUTHY OopTraHM3alumio, JMbOo IJIaTeXHOMYy aTleHTY,
OCYLEeCTBJIANIEMY OeATEJIBHOCTD 10 NIpMeMY IJlaTexel du3ndeckux Jaul, Jamubo
OaHKOBCKOMY IIJIaTEXHOMY aTreHTy (cyfareHTy), OCYUEeCTRJIIAKIEMY
IJedATeJIbHOCTE B COOTBEeTCTBUM C 3aKOHOIOATEJIBCTBOM O OaHKax Uu
OaHKOBCKOM HOeSaTeJIbHOCTU.

Crarbsa 38. YrpaTtuna cujly. — demepasibHbe 3akoH oT 25.10.2007 N 234-03.

Crarbsa 39. PeryJuMpoBaHME OKaBaHMUA OTHEJIbHHEIX BUIOB YCJYT

[locaencTBUSA HapPyUIeHUS YCJIOBUM JOTOBOPOB OO OKasaHWUM OTIEJIbHEIX BUIOB
YyCIHyT, €CHIM TakKye OOTOBOPH IO CBOEMY XapaKTepy He NOoANalalnT [I0n
OEeVICTBME HACTOLWEeM IJIaBH, ONPenNesigiTCsa 3aKOHOM.



Craresa 39.1. IlpaBujla OKaszaHMsa OTIEJIBHEIX BMIOOB YCJIyT', BEHIIOJIHEHMS
OTHEJIbHEIX BMUIOB padoT NOTpeOuTesIAM

[IpaBuiia OKa3aHUA OTIHEJIbHEIX BUIOB YCJIYyIT', BEHIIOJIHEHMS OTIEJILHEIX BUIOOB
paboT noTpebuTesiaM yCTaHaBAMBAKTCA [IpaBUTeJILCTBOM PoCCUMCKOM
denepaumnnm.

I'masa IV. T'OCYIAPCTBEHHAA VI OBHECTBEHHAA 3AINTA

[IPAB I[IOTPEBUTEJIEN

Crarbsa 40. delepalibHBEM I'OCYIapPCTBEHHHM HaI30p B O0JlaCTM 3alUTH IpaB
norpedbuTenen

1. depmepanbHEM TOCYHAPCTBEHHEIM HaO30p B oOOJacTM BalMTHE IPab
IOTpedUTEJIEN OCYWECTBISETCS YIHIOJHOMOUEHHEIM (QenepalibHBEM OPI'aHOM
VICIIOJIHUTEJIEHOM BJIaCTM (Jajiee — oOopraH TI'OCyIdapCTBEHHOTO Han3o0pa) B
nopankKke, YCTAHOBJIEHHOM [lpaBuUTeNnbCTBOM Poccuiickoy demepaluu.

2. denepallbHBEM I'OCYyIapCTBEHHEI HaO30p B 00JacTM 3alMTH IpaB
norpebuTresiey BKIUYaeT B cebsd:

1) opraHmzauMio U NPOBEIOEHME IPOBEPOK COOJIOEHMS MUI3TOTOBUTEIIAMMU
(McnoJHUTeJNIAMM, OpoIaBllaMM, YIIOJHOMOUEHHBIMM OPITaHMU3aALUAMU WIIU
YIIOJIHOMOUEHHEMY MHIOUBUOYAJbHEMMY NIPEONPUMHMMATEISAMM, MUMIOPTEpaMu,
BJIamesibllaMM aTrperaTopoRBR) TpeboBaHMUM, YCTaAHOBJIEHHHEX MeXIyHapOoIHBEIMMU
norosopaMmu Poccumckom demepaumy, HACTOSWMM 3aKOHOM, OPYyIVMU
benepalZibHEIMM BaKOHAMM UM MHBIMM HOPMATMBHEIMM IPaBOBEIMU akKTaMM
Poccumickom denmepaumy, peryaUpyloLMMM OTHOWEHMS B OOJIACTM 3allMTH [IPaB
norpedburenen (najnee - obOas3aTesibHEle TpeOOBaHMUA) , NPeOIMCaHUN
OOJDKHOCTHEIX JIMI Opr'aHa I'OCyIapCTBEHHOI'O HaI30pa;

2) opTraHMBaLuMD ¥ NPOBEeIEHME IPOBEPOK COOTBETCTBUA TOBapoB (paboT,
yCcayr) obsas3aTesibHEIM TpeboBaHMAM, obecrneuupBalilmMM Oe30MaCHOCTDb
TOBApPOB (paboT, yCiyI') OJd XM3HM M 3OOPOBbA IOTpeduTesIel, OKpyXamwllen
Cpenrl, NpenylnpexieHMre NeVCTBMM, BBOLALMX [NOTpebuTresey B
3a0yXxOeHre, M NpenoTBpalleHMre NPUMUMHEHMS Bpena MMYLECTBY
norpeduresiel, YCTAHOBJIEHHEIM B COOTBETCTBUM C MeXIyHapOIHBIMU
norosopamMm Poccurickom depmepauny, OQenepasibHBEMM BaKOHAMM M MHBIMU
HOPMAaTMBHEIMM [IPABOBEIMM akTaMmu Poccumckom denmepaluuiu;

3) npruMeHeHMe B NOopAnke, YCTAHOBJIEHHOM 3aKOHOHNATEJILCTBOM PoCcUMCKOM
denepalum, Mep MNPeCeueHMUs HapylleHUM obOsg3aTelibHEIX Tpe®oBaHMM, BHIOAUY
NpennucaHmMy O NpeKpalleHUM HapylueHU) Ipap norpedureseir, O NpeKpalleHUn
HapyleHUM obOga3aTeJIbHBEIX TpeboBaHMUM, 00 yCTPaHEeHMM BHABJIEHHBIX
HapymeHuM oOsa3aTesIbHEIX TPpeOOBaHMM, IIPMBJIEUEHME K OTBETCTBEHHOCTU
JIML, COBEPUMBUIMX TaKMe HapyWeHUS;



4) cucTeMaTHUueckoe HaOJIeHMe 3a MCIOJIHEHMeM o00sa3aTeJsibHBIX
TpeBOoBaHMM, aHaJM3 UM NPOTHO3UPOBAHME COCTOSHMUS MUCIIOJIHEHUS
obaRaTesyIbHBIX Tp@@OBaHMIZ IIpy OoCymeCTBJIECHUNM M3T'OTOBUTEIJIAMU
(MCHOHHMT@J’IHMM, InponaBuaMy, YIIOJIHOMOYWEHHBIMM OPI'aHUM3ALUMAMUM WMIIN
YIIOJTHOMOUYEHHBEMIM MHIMBUIYAJIbHEIMM [IPEONPUHMMATEIIAMM, MMIIOPTEpaMu,
BJlajeJsibllaMM arperaTopOB) CBOEM IOeSaTeJIbHOCTU;

5) crartucTtuueckoe HabJjoneHue B obOjlacTu obeclledeHMsS 3allMTH IpaB
HOTpG@MTGJ’Ieﬁ, YHeT M aHaJIM3 CJIydaeB IIPUYVMHEHVA Bpellda XM3HV VM S3OT0OPOBBIO
noTpedbuTesiel, OKPYyXaKlel cpelle U MMyIEeCTBY NOTpebuTeney, CBA3aHHOTO
C npmobpeTeHMeM M MCIOJIb30BaHMEM TOBapoB (paboT, ycayr) cC
HeIoCcTaTKaMM, OIACHEX TOBapoB (paboT, yciayr) Jamubo C NpemocTaBJIeHUEM
noTpeduTesigsM HECBOEBPEMEHHOM, HEIIOJIHOM, HeIOCTOBEPHOM UM BBOIAUEM B
3abnyxneHre MHOOpMalLUM O ToBapax (paborax, yciayrax);

6) exeromHOe NMPOBEeIeHMe aHaliu3a M OLeHKM 3bbeKTMBHOCTHM denmepasibHOTO
TOCyIapCTBEHHOTO Hamn3o0pa B oOJlaCTM 3allMTH IpaB IOoTpebuTresen;

7) exeromHyl NOINTI'OTOBKY Ha OCHOBAHUM Pe3yJIbTATOB INedATeJIbHOCTH,
IpenyCMOTPEHHOM MOAONYHKTAMM 1 — 6 HACTOSAWET O IIyYHKTAa, I'OCYyIapCTBEHHBIX
IOOKJIAIOB O 3allMTe NpaB norpedburesner B Poccunickon demepalun B IOPAOKeE,
YCTaHOBJIEHHOM [IpaBUTEJECTBOM Poccumckon Odemepaumnu.

3. K oTHoOmeHMAM, CBA3aHHEIM C OCYUECTBJIeHMEM (GenepalibHOTO
TOCYyIapCTBEHHOT'O Han30pa B OOJACTM 3alMTH [IpaB NOoTpebuTesel,
opraHmM3alLMel ¥ NPOBEICSHMEM IIPOBEPOK MITOTOBUTEIEV (MCIOJHUTEIEN,
IPOIaBlOB, YIOJHOMOYEHHEX OPTaHM3alMM MIM YHIOJHOMOUYEHHEIX
VMHIVBMIOYAJIbHEIX NpelnlprHUMATEJIeN, MUMIOPTEPOB, BJALCSJbLEB
arperaTopoB) , NPUMMEHSAITCH IHoJIoXeHUs demepalibHOT'O 3akoHa OT 26
nexabpsa 2008 roma N 294-03 "O 3ammTe IOpak OPUIOMUECKUX JIUL, U
MHIVBUOYAJIbHEX NPEeNIPMHMMAaTEJIEN NPY OCYWECTBJIEHMM I'OCYIapPCTBEHHOTO
KOHTpPOJA (Hansopa) M MyHMLIMIAJIBbHOI'O KOHTPOJA".

3.1. Ilpu ocymecTBJeHUM QenepalIbHOTO I'OCYyINapCTBEHHOTO Hal3o0pa B
of0JlaCTM 3allMTH IPpak HOTpebuTesiey OPpr'aHOM I'OCYHAapCTBEHHOI'O HaIszopa
IPOBONATCSA KOHTPOJILHEE 3aKylKM B IIOpAlKe, YyCTaHOBJIeHHOM dernepalibHEM
3aKOHOM OT 26 nmekabps 2008 roma N 294-03 "O zammTe NpaB OPUIMUECKUX
VL M VMHIVBUIYAJbHBEIX NPENNPUMHMMATENEeY NPY OCYyleCTBJIEHUU
TOCYHOAapPCTBEHHOTO KOHTPOJA (Hans3opa) M MYyHMUMIAJIBHOTO KOHTpoJsa".

KounrponrpHasa 3akKyllka TOBApPOB (paboT, ycayI') MoxeT OBTh NpOBeImeHa
OpPraHOM T'OCYyINapCTBEHHOT'O Ha30pa He3aMeIJIMTEJIbHO C OOHOBPEMEHHEBM
M3BEIeHMEM OpI'aHa NIPOKypPaTypPH.

4. JOJPXHOCTHBIE JIMIla OpTaHa I'OCYINapCTBEHHOT'O HaI30pa B IIOpAIKe,
YCTaHOBJIEHHOM 3aKOHONATEJIbCTBOM Poccuiickoi demepalny, VMEWOT NPaBO:

1) zanpammBaTb UM NOJyYaTh Ha OCHOBAHUM MOTUBUPOBAHHEIX IIMCbMEHHHBX
3anpocoB OT OPT'aHOB T'OCYHOAPCTBEHHOM BJIACTM, OPTaHOB MECTHOTO
caMOynpaBJieHMSd, OOMECTBEHHEX OPTaHM3alMuli, MUI3TOTOBUTEJIEM
(McrioslHMTEJIEV, MPONAaBlLIOB, YIIOJHOMOUEHHBEIX OpITaHM3alLUM UK
YIIOJIHOMOUYEHHHX MHIOMBUIYAJIbHEIX [NPellpUHMMAaTEJeN, MMIIOPTEPOB,



BJIaIeJIbIIEB arperaTopoB) MHOOPMALMIO M IOKYMEHTH 1O BOMNPOCAM 3allMTH
nIpaB NOoTpebuTenen;

2) OecHnpensaTCTBEHHO 10 IPeNbaBJIEHUNM CJIYXeDHOTO YOOCTOBEPEHMUI U KOIUU
opukasa (pacHopsaXeHMda) PYKOBOOUTEJA (3aMeCcTUTelld PYyKOBOOUTEJIS)
OopraHa TIOCyIapCTBEHHOTO Hals30pa O Has3HAYEeHMM [NPOBEPKM [NOCelaThb
TEPPUTOPHUIO, SBHOAHMA, I[IOMEIEHMS M COOPYXEHMHA, MCIOJIb3yEMEE
MU3TOTOBUTEJIEM (MCIOJIHUTEJIEM, IPOINaBLOM, YIOJHOMOUYEHHOMU
opraHmM3auMeMr MM YIOJIHOMOUEHHEIM MHIVMBUIOYAJIbHBIM [NPeONpMHMMAaTETIEM,
VMMIIOPTEPOM, BJIaIeJlbllEM arperaTopa) IpM OCYINECTBJIEHMM CBOEM
OeaTeJIbHOCTHM, B LeJigX [NPOBEIEeHUS MEPOIPUATUM IO KOHTPOJIO;

3) nporomuTh OTOOP HPOoO M OOpa3LOB TOBAPOBR, IpelHAa3HAUEHHHX IJIg
peanm3aumy M peaJyiM3yeMEX IoTpedmTesiaM, IJiS IPpOoBeleHMS UX
MCCJIegOBaHMM, WCIBTAHUI;

4) BBHIDIABATH M3TOTOBUTEJNAM (MCIOJHUTEJNAM, NpOoIdaBllaM, YIIOJHOMOUEHHEBIM
OpTraHM3aUuMaM MJM YIOJHOMOUEHHBEIM MHIVBMUIOYAJIbHBIM NPEeONPUMHMMATEIAM,
uMIopTepamM, BJalejibllaM arperaTopoB) NpellMcaHUsd O NpeKpalleHUM
HapylleHUWM NpaB HoTpebuTesiel, O NpeKpalleHMM HapyLeHUM o0a3aTelibHBIX
TpeOoOBaHMM, OO YCTPAHEHMM BEISABJIEHHBIX HapyWEeHUNM 00s3aTeJibHBIX
TpeboBaHUM, O INPOBEIEHUM MEPOIPUATHUN IO ODeCledUeHM 0 INIPemOoTBPAalleHUs
Bpenla XM3HM, 3I0POBBI U MMYIECTBY NOTPebUTeJIel, OKpyXawley cpene;

5) cocTaBIAThE NPOTOKOJE 00 aIMMHMCTPATUBHHEX [IPaAaBOHAPYULEHMUAX B
obJjlacTM 3alMTH [Ipabk HOTpebuTesey, paccMaTpMBaTh Oejia 00 yKas3aHHEX
AIMMHMCTPATUBHEX NPaBOHAPYIEHMAX M IPUHMMATL MEPEH 10 NPEeOOTBpPAalleHUIO
TaKMX HapPyLEHUN;

6) HaOpaBJIATL B YIOJIHOMOYEHHEE OPTaHbBl MaTepMualbl, CBA3aHHBE C
HapylleHsAMM OOSA3aTeJIbHEIX TpeOOBaHMUM, »OJS pPelleHMs BOIPOCOB O
BO3OYyXIOEHMM YTOJIOBHEIX IeJI IO NPMU3HaKaM NPeCTyNJIeHUN;

7) obpamaTbCcda B CyI C 3agBJEHMAMM B 3alMTy OpaB HOoTpebuTesey u
3aKOHHEIX MHTEPECOB OTHEJILHEIX HOoTpeburenelr (TrpyHdneH oHoTpeburesen,
HEOINpPEeNeJIEHHOTO KpyTa HnoTpedbuTesiel), a TakKxXe C 3agBJIEHUAMU O
IUKBUIOAUMY M3TOTOBUTEJSA (MCHOJHUTENS, NPpOoIaBllia, YIOJIHOMOUEHHOM
opraHmuU3aLuumu, MMIOPTepa, BJamejyblla arperaropa) Jambo O NpeKpalleHUM
NeaTeJIbHOCTU MHOMBUIOYAJILHOTO IpednpuHUMaTesd (YIOJIHOMOYEHHOT'O
VMHIOVBMAOYAJBHOTO NPelnIpMHMMATEJS) 3a HEeOIOHOKpAaTHOoOe (IOBa pas3a WInu
DoJjyiee B TedeHMe ONHOTO KAJIEHOAPHOTO Ioha) MM Ipydboe (HNOoBJeKlee
CMEPTH MM MaCCOBEEe 3abojieBaHMs, OTPAaBJIEHMA JIOIEM) HapylleHMe Ipas
norpedbuTenen.

5. OpraH rocymapCTBEHHOI'O Hans30pa MOXeT OBTh NPUBJIEYEH CYHOOM K
yd4acTMio B mejie JubOo BIpakBe BCTyNAThb B IEJIO IO CBOEY MHMLMATUBE WUIIU
o MHMLUMAaTHUBE JIM1, YUYaAaCTBYOUMX B Oejie, OJId JadyM 3aKJIUeHUd 10 Oejly
B LeJidX 3allMTEl IIpasB HO'I‘pe@M'I‘eJ'IeIZ B nopdmke, YCTaAaHOBJIEHHOM
3aKOHOIDATEeJILCTBOM Poccumckom demepalum.

5.1. IIpemnmucaHue, BBOAHHOE IPM OCYIECTBJIEHUM I'OCYOapCTBEHHOIO
Hansopa B OOJIACTM B3alMTHE IpaB NOTpeduTesiel, MOXeT OHETb OOXaJIOBAHO
B apOMUTPaxXHE Cyl B TeUeHMe TpexX MecCdlleB CO IOHA €I'0 BEIOauM. B ciydae



IIPMHATMA 3aABJICHUA o6 oOXaJOBAHUM DTOTO InpenlimcaimMsa K INIpomM3BOOCTBY
ap@MTpaDKHOI‘O CyIla MCIIOJIHEHME OJSTOI'O IIpeldllMCaHMA IIPpMOCTaHaBJIMBAETCHA
OO IOHA BCTYIIJIEHMA pelleHUA apGMTpamHoro Cyoa B 3aKOHHYK CHMIIY.

6. OpraH I'OCyOapCTBEHHOI'O HAa30pa BIpabBe IOaBaTb Pa3bACHEHMA IIO
BOINPOCaM IPMMEHEHMSA S3aKOHOB M MHBIX HOPMATUBHBIX I[IPABOBBIX aKTOB
Poccurickom denmepalny, PETYIUPYRIMX OTHOULIEHMS B OOJIaCTM BalMTHE IPaB
norpeduTesen.

7. TOCymapCTBEHHBEM HAI30p 3a COOTBETCTBMEM TOBAPOB TPeOOBAHMUAM
6e30IaCHOCTHM, YCTAHOBJIEHHEM TEeXHUUYECKMMM peIrJjlaMeHTaMM,
OCYIEeCTBJIIETCS TakXe YIOJIHOMOUEHHBMM (QelepaJsibHEIMM OpTaHaMM
VMCIIOJIHMTEJIBHOM BJIACTM B COOTBETCTBMM C BaKOHONATEJILCTBOM POCCHUMCKOM
demepalumyt O TEXHUYUECKOM PEeTyJIMPOBAHUMU.

8. OpraH TOCyIapCTBEHHOT'O Han30pa COBMECTHO C YIIOJIHOMOUYEHHEMM
benmepalibHEIMM OpI'aHaMM MCIIOJIHUMTEJIbHOM BJIACTM, YyKa3aHHEIMM B IIYHKTEe 7
HacTodllel CTaTbM, OCYUECTRBIAeT (QOPMMPOBaHME UM BeIeHMEe OTKPHITOTO U
OOIWENOCTYIIHOT'O I'OCYHOapCTBEHHOT'O MHPOPMALMOHHOT'O pecypca B objacTu
3alMTH OpaB HoTpebuTeselr, KadecTBa M 0e30NaCHOCTM TOBapos (pabor,
YyCJIyT') B NOopsalke, YyCTaHOBJIEHHOM [IpaBUTEJIECTBOM POCCUMCKOM
demepalumnn.

9. OpraH TIOCYyIapCTBEHHOT'O HaI30pa YTBEPXIAeT MEeTOoOudeCKMe
PEKOMEHIALMM 10 Pal3paboTke U peanr3alny PETMOHAJIbBHEX M MyHMLIMIIAJbHEIX
nporpaMM II0 3alMTe IIpak HoTpeburesel.

Crarpa 41. OO43aHHOCTb MI3TOTOBUTEJHA (MCIOJHUTEJNS, IpoXaBla,
YIIOJIHOMOUYEHHOM OpTaHM3aluM UM YIOJHOMOYEHHOT'O MHIMBUIYAJBHOTO
IpennpMHuUMaTesis, MMIOpPTepa, Bjlalefiblla arperaTopa) 10 NpeloCTaBJIEHUIO
vHOpMalMM OpTaHy I'OCYOapCTBEHHOT'O HaIszopa

V3roTOoBUTENL (MCIOJHUTENL, NpomdaBell, YIIOJIHOMOUEHHAas OpraHu3almsa Uin
YIIOJIHOMOUYEHHEM MHIOVWBMUIOYAJIbHEY NPENNPUHMMATEIL, MMIOPTEP, BJaleJell
arperaTopa) no TpeboOBaHMIO OpraHa I'OCYOapCTBEHHOT'O HaIsopa, ero
IOOJDKHOCTHEIX JiML 00S3aH MNPedOoCTaBUTb B YCTAHOBJIEHHEM MMM CPOK
OOCTOBEPHEE CBEeIEHMSA, NOKyMEeHTalUuMK, OOBSCHEHMUS B INIMCBMEHHOW M (Min)
YCTHOM GopMe U MHYKD MHOOPpMAlLM, HEOOXOIMMYIK IJIS OCYUleCTBJIEHUS
OpPraHOM T'OCYINapCTBEHHOT'O Hans0pa M €TI0 OOJIKHOCTHEMU JIMLIaAMU
IIOJIHOMOUMM, YCTAHOBJIEHHEIX 3aKOHOHNATEJIBCTBOM Poccumckoy denmepaumm.

Cratbsa 42. YrpaTtuia culy. — demepanbHEM 3aKoH oT 21.12.2004 N 171-93.

Crarbss 42.1. IIOJIHOMOUMS BEICIIMX MCIIOJIHUTEJILHEX OPITaHOB
TOCyIapCTBEHHOM BJIACTU CyOBeKTOB Poccumckom denmepauum B obJjlacTH
3allMTH IPaB HOTpebuTesen

1. BreICMIM MCHOJIHUTEJIBHEI OpPT'aH I'OCYyOapCTBEHHOM BJIACTU



COOTBETCTBYyNINETro cybbekTa Poccumckon demepalluy OCYHECTBJIIAET
MEPONPUATHUS [I0 peanmsaliuy, oOecClIeueHMI UM 3alumTe Opap norpedbureien
U B HOpenejylax CBOMX IIOJIHOMOUMM MNPMHMMAaeT OIpelesiIeHHBEe MEepPH .

2. B 1enax comeMCcTBMSA 3alMTe Npab NoTpeduTesiel OPpTaHEl UCIOJHUTEIbLHOM
BJlIaCTU CyOBeKTOB Poccumckom denmepauum paspabaTEHBAKT pPeIMOHAJIbHBIE
NPOTPaMMH 10 3alMTe IpaB NOTpebuTesiey M OKas3eHBalnT COOEMCTBME OpraHaM
MECTHOTO CaMOYIPaBJIeHMSA M OOIMECTBEHHEIM OOBEOMHEHMAM HOTpebuTesen
(Mx accoumaumaMm, Ccoo3aM) B OCYUWECTBJIEHMM MMM BalMTE IPaB
norpeduTesen.

Craresa 42.2. llepemada OCYWECTBJIEHMSA IIOJHOMOUMM OpTaHa
TOCYyIDapCTBEHHOT'O Hal30pa opraHaM MCHOJIHUTEJIbHOM BJIACTU CYyOBEKTOB
Poccumickom demepaumnm

[TlonmHOMOUMA OpTraHa TOCYHAapCTBEHHOT'O HaA30pa IO OCYyWEeCTBJIEHMI
bemepalZIbHOTO T'OCYIapCTBEHHOT'O Han3o0pa B O0OJIaCTM 3alUTH [IPaB
norpeduresiel MOI'yT NepelaBaTbCHd OJIA OCYWECTBJIEHMA OpI'aHaM
MICIIOJIHUTEJILHOM BJIACTU CyOBeKTOB Poccuiickoy demepalumu
IoCcTaHoOBJeHMAMM [IpaBUTeNIbCTBA Poccurickom dermepaumm B HOPSIKE,
ycTaHoBJIeHHOM demepalibHEIM 3aKOHOM OT 6 okTabpsa 1999 roma N 184-03
"O6 ofmMx ONPMHLMIAX OPpI'aHM3aluMM 3aKOHOINATEJIBHHEIX ([IpemCTaBUTEJIbHEIX)
M MCIOJIHUTEJIBHEIX OPIaHOB I'OCYINApCTBEHHOM BJIACTU CYyOBEKTOB
Poccurickon denmepaumm".

Crarbsa 42.3. Illomaya U pacCMOTpPeHMe OobpaleHUM NoTpebuTesien

1. OOpameHue HNOTpPedOUTEesIS MOXeT OHTH HallPaBJIEHO B NMCBbMEHHOWM Gopme
Ha OyMaXHOM HOCHUTEeJIE MJIM B 3JIEKTPOHHOM QOpMe B OpTr'aH I'OCYHapCTBEHHOTO
Haznsopa, WuHBE YIOJHOMOUYEHHBEe (QenepalibHEE OPTaHbBl MCIOJHUTEJbHOM
BJIACTY, OPTAaH MCIOJIHUTEJILHOM BJACTU CcyObekTa Poccunickom denmepaumm
aubo opraH MEeCTHOTO CaMOyIpaBJIeHUA.

2. ObpameHue norpedmuTesia MOXeT OHTH HANpPaBJIEHO IIO ouTe, C
JMICIIOJIb30BaHMeM MHPOPMALMOHHO-TeJIEKOMMYHMKALUMOHHOY ceTu "VlHTepHeT",
B TOM UMCJie OOMUMAJILHOTO CcalTa opraHa I'OCyIapCTBEHHOTO HAaO30pa, MHBIX
VIIOJIHOMOYEHHBIX @)enepanbmﬂx OpIr'aHOB MCIIOJIHUTEeJILHOM BJIaCTM, OpI'aHa
VICTIOJIHUTEJIBHOM BJIaCTU CcyOwekTa Poccurckom demepaumm JmbOO OpraHa
MEeCTHOTO caMoylpaBJieHUs (B cybwekTax Poccumckom demepaumm — ropolax
benmepanbHOTO 3HaueHuda Mockee, CaHkT-lleTepbOypre m CeBacTolOJIE C
MCIIOJIb30BAaHMEM OQULIMAJIBHOTO CcalTa opraHa MEeCTHOT'O CaMOyIpaBJIEHUS B
ciyyae, €CJM 2TO NPelyCMOTPEeHO 3akoHaMM CyDBeKTOB POCCUMCKOM
demepauum - ropomnor denepasibHOTO 3HadeHua Mockperl, CaHkT-lleTepbOypra
u CeBacToONoJyg), €IOMHOTO NopTajla I'OCYOAPCTBEHHBIX M MYHMUMIIAJIbHBIX
YCJIy T hpiZiele) PETMOHAJIBHOT'O IIopTajia I'OCYyHapCTBEHHEX VM MYHMIMIIAJIbHBIX
YCIIyTr, a TaKXe MOoXeT ObBITb IIPVMHATO IIPV JIMYHOM IIpMeMe 3adBUTEJIA.

3. B MHOTOOYHKUMOHAJILHEIX LIEHTPaxX MNPenoCTaBJIEeHUS TOCYIapCTBEHHBIX U
MYHUIIUIIAJBHEX YCIIYyT MOT'YT OCYHECTBJIATLCHA NpUeM obpalleHuM



norpebuTesiey U KOHCYJIbTUPOBAHME MNOTPeOUTEJIeEM IO BOIPOCAaM 3alMUTH MX
IpaB Ha OCHOBAHMM COTJIAMIEHMM O B3aMMOIEUCTBUM MEXIY
MHOTOQYHKUMOHAJILHEIMU LIeHTPaMM IIPelNoCTaBJIEHUS I'OCYIapCTBEHHBIX U
MYHUIIMIIAJBHEX YCJAYyT M QenepalibHEMM OpT'aHaMM MCIIOJIHMTEJILHOM BJIACTHU,
opraHaMM T'OCYHapCTBEHHHX BHeOOIXEeTHEX GOHIOOB, OpIraHaMu
TOCYHOAapCTBEHHOM BJIAaCTU CyObekToOB Poccumickom denmepaumum, opraHaMu
MECTHOT'O CaMOyIpaBJIeHUS.

Craresa 43. OTBEeTCTBEHHOCTEL 3a HapylleHMe MNpaB NOTpedbuTreseln,
YCTAHOBJIEHHEIX 3aKOHaMM ¥ MHEIMM HOPMAaTMBHBIMM [NPaBOBBIMM akKTaMM
Poccumickom demepaumm

3a HapylleHMe Npak NoTpebuTresiel, YCTaHOBJIEHHHX 3aKOHaMM M MHBIMU
HOPMaTMBHEIMM [NPaBOBEIMM aKTaMM Poccumickon denmepaumm, OponaBel]
(MCIIONIHUTEJIb, U3TOTOBUTEJIb, YIIOJHOMOUYEeHHAas opTraHM3alus WK
YIIOJIHOMOYEHHEM MHIOMBMIAOYAJIbHEM NpenlpMHMMAaTeJlb, MUMIOPTep) HeceT
AIMMHUCTPATUBHYL, YITOJIOBHYID MM I'PaXIaHCKO-IIPAaBOBY
OTBETCTBEHHOCTbL B COOTBETCTBMM C 3aKOHOIATEJbLCTBOM POCCUMCKOMN
denmepaumnn.

Crarpsa 44. OcymecTBJIEHME BallMTEL [IPaB IOoTpedbuTesyiel opraHaMu MeCTHOT'O
CaMOyIIpaBJIEHUHA

B Lesgax sBalMTH [IPap HOTpebuTesiel Ha TEePpPUTOPUM MyHUIUIIAJIBHOI'O
oBbpa30BaHMsa OpPTaHE MECTHOI'O CaMOylpaBJIeHMS BIpaBe:

paccMaTpMBaTh obOpalleHMS NOTpebuTesiel, KOHCYJIbTUPOBATHL MX II0
BONIPOCaM 3allMTH IpaB IoTpeburenel;

obpamaTbCsa B CyOH B 3allUTy [IPaB INOTpebuTesieV (HeOolpeleJIeHHOTO KpyTa
norpedbuTesen) ;

pa3pabaTeBaTh MyHMLUMIIAJIBHEE NPOTPAMMEL 10 3alMTe Npak noTpebuTesen.

[Ipy BEIABJIEHUM IO OOpalleHMIO NOTpeburesd TOBapok (paboT, ycuyrT)
HeHaJjiexallero KadecTka, a TaKXe OINaCHBIX IJ8 XM3HM, 3O0POBbA,
VMylleCTBa NOTpebuTresel M OKpyXamolel cpelsl OpT'aHEl MECTHOI'O
CcaMOylpaBJIeHUd He3aMeOJIMTEeJIbHO M3BelalnT 00 »ToM dermepalibHEE OpPI'aHE
MCHOJIHUTEJIbHOM BJIACTM, OCYIECTBJAKIME KOHTPOJIb 3a KAadeCTBOM U
0e30NacHOCTRI0 TOBApPOB (paboT, ycCcuayr).

YacTb TpeTbsa yTpaTuia cuiy. - OdenepanbHeilt 3akoH oT 18.03.2019 N
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Crarbsa 45. [lpaBa oOOWECTBEHHBEX OOBeIMHEHMM NoTpeburesen (mux
accoumalmuym, COKO30B)



1. T'paxnaHe BIpakBe OOBEOMHATHCHA Ha IOOOPOBOJIBHOM OCHOBE B
oOmeCcTBeHHEe ODBEeIMHEeHUS MoTpedbuTresyier (MX accolmalmu, COI3H),
KOTOPHE OCYHECTBJIAIT CBOI IeSTeJIbHOCTL B COOTBETCTBUM C yCTaBaMMu
YyKa3aHHEX ODBenuMHeHUM (MxX accolmalul, COKR30B) UM 3aKOHOIATEJIECTBOM
Poccuyickon demepalun.

2. ObumecTBeHHBE OOBEAMHEHMS HoTpebuTresnel (MX accouraluu, COK3BI) OJIid
OCYHWEeCTBJIEHMA CBOMX YCTAaBHEIX lleJIe}V BIpaBe:

y4acTBOBATE B paspaboTke oOg3aTeJIbHEX Tpe®DOoBaHUM K ToRapaM (paboram,
YCJ'IYI‘aM) y @ TakKxXe IIPOEeKTOB 3aKOHOB M MHEIX HOPMATMBHEX IITPABOBEX aKTOB
Poccurickonm denepalny, PeryIUPYRIMX OTHOULIEHMS B OOJIaCTM 3alMTH IPaB
norpedburenen;

IPOBOIOMUTE HE3ABUCUMYI SBKCIIEPTMRY KadecTBa, Oe30IIaCHOCTM TOBAapPOB
(pabor, ycayr), a TakXe COOTBETCTBUSA IOTPebUTENIECKMUX CBOMCTB TOBAPOB
(paboT, ycayr) 3BasaBJIeHHOM NpolaBlaMM (M3TOTOBUTEJISMMU,
VICHOJ’IHVITGJ’IF{MM) VIH@)OpMaLU/H/I O HUXy,

OCYWEeCTBJIATE OOMECTBEHHEM KOHTPOJEL 3a COOJNIIEHMEM IIpak IoTpebuTesen
¥ HANPAaBJIATbL B OPraH TOCYyHAPCTBEHHOI'O HanO30pa M OPTaHEl MECTHOIO
caMoynpasJiieHUd MHOopMaLMio O dakTax HaPyULEeHMM NpaB HoTpebuTesel IJd
IpOBEeIEeHMUSA NPOBEPKMU 3TUX QAaKTOB M NPUHATHUSA B ClIydae MX NOOTBEPXISHUSI
MeP IO INPEeCeUYeHM0 HapylleHMM NpaB HOTpebuTesiel B npenejiax IOJIHOMOUUM
YKas3aHHEIX OPI'aHOB, YYaCTBOBATbH B IIPOBEIEHUM BSKCIEPTU3 [0 dpaKTaMm
HapylleHUM Npak NOTpebuTesiey B CBA3M C oOpalleHMAMM HoTpeburesen. llpu
OCyWEeCTBJIEHUM OOIECTBEHHOT'O KOHTPOJA OOleCTBEHHBEe OOBEeIMHEHMSA
norpedurenen (MxX accoumalumy, COI3H) He BIpaBe TpeboBaTb OT
VU3TOTOBUTEJIEN (MCHOJIHMTEJIEV, NPOIAaBLOB, YIOJHOMOUEHHEX OpIaHM3alLun
WM YIIOJIJHOMOUEHHEIX MHIMBUIOYAJIbHBIX [IPeOlNpUHMMAaTEJIeV, MVMIOPTEPOB)
npencTaBJIeHME HOOKYMEHTOR (BEIIOJIHEHME IEMCTBUIM), ODOS3aHHOCTDH
NpencTaBJIeHMsa (BBIIIOJIHEHMA) KOTOPBIX IO TPeOOBAHMIO NOTPeOUTEsIA He
YCTaHOBJIEHA 3aKOHOM;

PacnpoCTpPaHATh MHOOPpMALMI O MpaBax NOTpebuTesie M O HeOOXOIMMEBIX
OeMCTBUAX [0 3alMTe 3TUX Ipak, O pPel3ylibTaTaxX CPAaBHUTEJIbHEX
VCCJIeIOBaHUM KauduecTBa TOBapoB (paboT, yCcayT), a TaKXe MHYI
uHPopMaLMi, KOTOpasd OyIeT CIOCOOCTBORATH pealu3aluMM IPpak M 3aKOHHBIX
MHTepecoB norpedburenen. [lyOamKyeMele OOMECTBEHHBMY OOBEeOMHEHUSIMU
norpedburTenen (Mx accoumaumaMmu, Co3aMM) Pes3yJIbTAaThl CPAaBHUTEJIbHEX
MCCJIeIOBaHUM KadeCTBa TOBapoB (paboT, yCJayI') He ABJISKTCS pPekJiaMoM;

BHOCUTL B dellepalJibHHE OpPTaHB MCIIOJHUTEJIBHOM BJIACTU, OPITaHMU3aLUM
IpenjioXeHMsa O NPUHATUM Mep IO IIOBHIIEHUID KauecTBa ToOBapor (paboT,
YyCIJyT), IO MIPUOCTAHOBJIEHMIO MNPOU3BONCTBA UM peajiu3aluM TOBAPOB
(BrIMOJIHEHMSA PaboT, OKazaHuSa YCJyT), 10 OT3HBY C BHYTPEHHEI'O PHHKAa
TOBApoOR (paboT, yCJayT), HEe COOTBETCTBRBYKNIMX NPEOBbABJISEMEIM K HUM U
YCTAaHOBJIEHHEIM 3aKOHOIATEJNILCTBOM Poccuimckoy demepallM O TEXHUUECKOM
perynupoBaHuM o0d3aTeJIbHEIM TPpeOOBaHUAM;

BHOCUTH B OPTAHH NPOKYPaATYypPhEl M delepalibHEIE OPIT'aHH MCIIOJHUTEJIEHOM
BJIaCTU MaTepMaJibkl O IPUBJIEUEHNM K OTBETCTBEHHOCTHM JIML], OCYIeCTBJIISOINMX
NPOM3BOACTBO M peajmMs3aluio TOBAPOB (BHIIOJHeHMe paboT, oKasaHMe



YCIIyT') , HE COOTBETCTBYIIMX NPEOBbABIIAEMHM K HUM 00sS3aTeJsibHBEM
TpeboOBaHMAM, a Takxe Hapyllanilux OIpaBa NOTpebuTesyiel, YCTaHOBJIEHHHE
3aKOHAaMM U MHEIMM HOPMAaTMUBHLMM ITPABOBEMMY akTaMu Poccumickon demepalln;

obpamaTbCsa B OpPTaHb NPOKYyPaTypH C NPpOoChbOaMyM NPMHECTM NPOTECTEL O
IPM3HAHUM HeIeMCTBUTENbHLEMM aKTOB QenepalsibHHEX OPIaHOB
VICIIOJIHMTEJIbHOM BJIACTM, aKTOB OPTAHOB MCIOJHUTEJLHOM BJIACTU
cyOpexkTOB Poccmuyckom demepalmy M akKTOB OPTaHOB MECTHOTO
caMoynpaBJIeHMs, NPOTMBOpEeYallMX BakOoHaM M MHEIM pPeIlyJMPYIOLMM
OTHOWEHMS B OOJAaCTM 3allMTH [IpaB NOTpeOMTesIel HOPMAaTUBHBIM IPaBOBBM
akTaMm Poccumckou denmepauum;

ofpamaTbCsa B CyIBl C 3asaBJIEHMAMM B 3allUTy [IPaB NOTpebuTesyiell M 3aKOHHEX
VMHTEPEeCOB OTIEJILHEX [IO0TpebuTesell (Ipylns noTpedburernelr,
HEONPEeHOeJIeHHOTO Kpyra norpeburesen) ;

Yy4aCTBOBaTb COBMECTHO C OPI'aHOM T'OCYyHapCTBEHHOI'O Hans0pa B
bopMUPOBAHMM OTKPBITEIX M OOWMEIOCTYIHEIX T'OCYyHapCTBEHHBIX
MHOOPMALMOHHEX PECYPCOB B 00OJIaCTM 3allMTH [IpaB NOoTpebuTeselr, kadecTBa
u 06e30IIacHOCTM TOBApoOBR (paboT, ycayr).

CraTrbsa 46. 3ammTa OpaB M BaKOHHHX MHTEPECOB HEOINPeIeJIEHHOTO KpyTa
norpeduresnen

OpraH rocyIapCTBEHHOTI'O HAaA30pa, OPTaHE MeCTHOTO CaMOyNpaBJIeHMS,
oflmeCcTBEHHEE OOBEeIMHEHNU A IOTpeduTesie (MX accouMaluy, COI03bl) BIpaBe
NpenbaBJIATE MCKM B CYOH O IIpPeKpalleHMM NPOTUBONPABHBIX LOEVCTBUM
M3TOTOBUTEJIA (I/ICHOJ'IHI/IT@J’I,C{, Inponasua, YHOJ'IHOMOT{eHHOIZ OopraHmM3alumm MJin
YIIOJIHOMOYEHHOT'O MHIOMBUMIOYAJIBHOT'O IpedlipMHMMaTEeIId, MMnopTepa) B
OTHOLIEHMM HEeOIPeIeJIEeHHOT'O KpyT'a NoTpedbuTreseit.

HpI/I YOOBJIETBOPEHUNM TAKOI'O MCKa Cy I oOsa3HIBAET IIpaBOHaApPpymmMTEeJId IOBECTU
B YCTAHOBJIEHHBM CYIOOM CPOK Uepes CpenICcTBa MacCOBOM MHOOPMALUM WMJIIM
VHBEIM CIIOCOOOM IO CBEeHOeHUS NOTpebuTeJIeM peleHMe cyla.

BcTynuBiiee B 3aKOHHYI CUIIY PelleHMe Ccyla O NPM3HaHUM OeMCTBUM
VU3TOTOBUTENA (MCIOJHUTEJNSS, NPponaBlia, YIOJHOMOYUEHHOV OPIaHU3aALUNY WM
YIIOJJHOMOUEHHOTO MHIOMBUIAOYAJIBHOTO MNPEeNNPUHMMATEJS, MMIOpTepa)
IPOTMRBOIIPABHEIMM B OTHOUEHMUM HEOMNPEeNeJIEHHOT'O KpyTa noTpebuTesem
0043aTesIbHO IOJI4d Cyda, pacCMaTpMBAKIETO MCK HNOTpebMTesid O 3aluTe ero
IpaB, BOB3HUKIMUX BCJIEOCTBME HACTYIJIEHUS T'PAXIAaHCKO-INIPaBOBBIX
IOCJIEOCTBUIM HOEVCTBUM MITOTOBUTEJA (MCHOJHMUTENS, NponaBlLa,
YIOJIHOMOUYEHHOM OpTaHM3alUM UM YIOJHOMOUEHHOI'O MHIMBUIYAJIBHOTO
npeanpMHmMMaTesis, MMIOPTepa), B YacCTM BOIPOCOB, MMEJM JIM MECTO TakKue
OEVICTBMSA M COBEPUEHE JIM OHM M3TOTOBUTEJIEM (MCIOJHUTEJIEM, NPOINABLOM,
YIIOJIJHOMOUYEHHOM OpTaHM3alMey MM YHOJHOMOUYEHHEM MHIOVBMUIYAJIbHEIM
npeanprMHMMaTesieM, MVMIOPTEPOM) .

OODHOBPEMEHHO C YIHOOBJIETBOPEHMEM MCKa, NPeOBbSBJIEHHOTO OOLEeCTBEHHBM
oOBbeIMHeHMEM IMoTpebuTresien (MX accolmallMelr, COn30M), OopTaHaMu
MECTHOTO CaMOyIpPaBJIeHMS B MHTEpeCcax HEOIPeeJIEHHOTO Kpyra



norpedburenen, CcyI IPUMHMMAET PEelleHre O BO3MemeHUM OOMeCTBEeHHOMY
oOBbeIMHeHU NnoTpedburesyiey (Mx accolmalyu, Coo3y), opraHaM MeCTHOTO
caMoyIpaBJIeHUS BCeX IIOHECEeHHHX 10 OeJly CyIeOHBIX MBIEepPXeK, a TaKxe
MHEIX BOB3HUMKIIMX IO OOpameHms B CyIl M CBS3aHHHEIX C PACCMOTPEHMEM nejia
HeOOXOOVMEIX PACXOJOB, B TOM UMCJIE PACXOINOB HAa NPOBEIEHME HEe3aBUCUMOM
SKCIEePTU3E B CJIydae BHSBJIEHUS B pPes3yJibTaTe NPOBeIeHMS Takol
SKCIEPTM3H HapylleHMs oO0sa3aTesIbHEIX TpeOoBaHMM K ToBapaMm (paboraw,
ycayram) .

[lpesungeHT
Poccurickonm denmepaumnn
B.EJIBIVH
Mockpa, Iom CoBeToB Poccum
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