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1o o0ecrevYeHHI0 J0CTyIa HHBAIHI0B W JTHIE c—orpannqennbmn
BO3MO’KHOCTSIMH 3[10POBBS K YCJIyraM H 00beKTam

1. O6mue mpaBuJIa 3THKETA
[Ipu TpemocTaBiIEHWH YCIyT WHBAIMOAM HEOOXOAMMO cOONIOZaTh CleAyIoInHe oOIue IpaBHia
STUKETA TIpH OOIIEHHH C HHBAMIAMHE, KOTOPBIMHE MOTYT BOCIIONIB30BaThCsA paboTHHKE MAOY
«COIII Ne 60» (mamee 1mKkona), MPEIOCTABIIOMIUX YCIYTH HACEIEHHWIO, B 3aBHCHMOCTH OT
KOHKPETHOU CUTyaluHu:
1.06parmenune K 4eI0BEeKy: KOI/la BBl pa3roBapHBacTe ¢ HHBAIHIOM, 00paIaiTech HEMOCPEACTBEHHO
K HEMy, & HE K CONPOBOXKIAIONMIEMY WM CypAOIEPEBOTUUKY, KOTOpPBIE IPHCYTCTBYIOT IIPH
pasroBope.
2.HazpBaiiTe cebs m Opyrux: KOTAa BBl BCTPEYaeTeCh C YEIOBEKOM, KOTOPBIM IUIOXO BHIHUT HIIH
COBCEM He BHIWT, 00s3aTeIbHO Ha3bIBaiiTe ce0s U TeX JIOAEH, KOTOPBIE IIPUIIIIA C BAMH.
3.[IpemoykeHne IOMOIMM: €CNIH BBl IIpeAJaraeTe IIOMOINb, KAUTE, IIOKAa €€ IPUMYT, & 3aTeM
CIpallydBaiTe, 9TO U KaK JejaTh.
4. BHHMAaTEIbHOCTh W TEPIEIMBOCTH: KOT/Ia BBl Pa3srOBApHBAETE C YEIOBEKOM, HCIIBITBIBAIOIIMM
TPYIHOCTH B OOILIEHWH, CIyINaiTe ero BHUMATENBHO. byabTe TEPIENMBEL JKIUTE, KOraa YeIOBEK
caM 3akoHUYHT (pasy. He monpasisiite ero 1 He JOroBapUBalTe 3a HETO.
5.Pacmonosxenue Uit Gecelpl: KOT/Ia BBl TOBOPUTIE C YEJIOBEKOM, IIONB3YIOMIMMCS WHBAIHIHON
KOJISICKOM MJIM KOCTBUISIMH, PACITONIOXKUTECh TaK, YTOOBI BAIllK U €ro Ila3za ObUIM Ha OJHOM YPOBHE,
TorZla BaM OyJeT Jlerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET, YMTaTh IO rybam,
PACIIONOKUTECH TaK, 4TO0BI Ha Bac majan cBet, ¥ Bac 6BLTO XOpOIIO BHIHO, HOCTapalTech, YTOObI
Bam muyero (ena, CHrapeTsl, pyKHd), He Memalo.
6.IIpuBreyeHre BHUMAaHMS YeJOBEKa: YTOOBI IPHBIEYh BHHMAHHE 4YEJIOBEKA, KOTOPBIA ILIOXO
CIIBIIINAT, IIOMAIIuTe eMy pykoit. CMOTpHUTe eMy NpsMO B IJla3a M TOBOPHTE YETKO, HO MMEWTEe B
BH/IY, YTO HE BCE JIFO/H, KOTOPbIE INIOXO CIBIIAT, MOTYT YHTATh IO ry6aMm.

Jlins obecreuenus JOCTYITHOCTH YCIYT UL MHBAIUIOB CIIELUANNCTaM, HEMOCPENCTBEHHO
OKa3hIBAIOIIMM YCIYTH, HEOOXOMMMO OpHEHTHPOBAThCS HA CONMAIbHBIE NOTPEOHOCTH U
0COOEHHOCTH COIMAIBHO-OBITOBBIX OrpAaHWYCHUI WHBAIUIOB, BO3HUKAIOIIMX B pPE3yJbTaTe
3aboneBaHMs. | JIAaBHBI INPUHIWI OKa3aHWs [IOMOINM — HE HAaBPEIWTh B pE3yJBTaTe
HEIPELyCMOTPEHHBIX PUCKOB B 00CTOSATENbCTB.



I1. ConpoBoxaenne HHBAJIHAOB NPH NPHEME B YIpEKACHUHA

Jlina obecriedenust TOCTyIIa WHBAJIHIOB K yCIyraM W O00BeKTaM IIKOJBI CIEIHUAIUCTY IIPH
mpuéMe WHBAIHIA B YUPEKISHIE HE0OX0IUMO:
PacckazaTh HHBATHIY 00 apXHUTEKTYPHBIX 0COOSHHOCTSIX 3[JaHUs IIKOIE! (punuana):
®  KOJIHYECTBE dTaXKEH,
® OCHOBHBIX HEOOXOJMMBIX HHBAIUIY CTPYKTYPHBIX IIOAPA3AEIECHUSX IIKONMBI U MECTaX WX
PAaCIIONIOKEHHS B 31aHHH, B KaKOoM KaOHHeTe K KOMy OOpaTHTBCS IO BOIPOCAM, KOTOPHIE
MOTYT BO3HHKHYTb B X0JI¢ IPEOCTABIICHUS YCIIYTH;
®  pacmoJIOKeHHE KOMHAT TUTHEHBI U CaHy3JI0B.

PacckazaTb, y4uThIBas CTEIEHb COLMAIBHBIX OTpaHUYEHWH HHBanuna, o0 OCOOEHHOCTAX
opraHu3amu JocTymHOW cpempl B mkone. Ocoboe BHHMMaHue OOpaTUTh Ha 3HaKW,
IIpeaynpexaaonye 00 OnacHOCTU: 3BYKOBEIE CUTHAJIBI TPEBOTH, OOYUUTH 3KCTPEHHON 3BaKyalluH,
HamboJree ObICTPEIM U O€30MacHBIM clloco0aM BBIXO/1a U3 34aHUs.

[TpoBecTH OKCKYpCHIO TIO YUPEXICHHIO C WHBAIUAOM, OOpaTHB €ro BHHMaHHE Ha
PacIoNOXEHUE CAHUTAPHBIX KOMHAT, JIECTHHII, IIAHIyCOB, CTOJIOBOM, MECT AT OTABIXA U T.X..

[To3HaKOMHUTh WHBAJIKAA CO BCEMH CIICLHAIUCTaMH, 3alcHCTBOBAaHHBIMU B paboTe ¢ HUM,
JUYHO TPEACTaBUB IO (paMUINKM, MMEHH M OTYECTBY CIEIMalucTa M HHBAIMIA IPYyr APYTY.
HubopMIpoBaTh, K KOMY OH JOJDKEH 00paTHTHCSA BO BCEX CIIydasx BOZHHKAIOMUX 3aTPyTHEHUH.

[Tpu 3aBeprmeHwH OpuéMa B YUPEKAEHHE YTOUHUTH, OCTAIUCH Yy HETO JIM KaKue-IHOo
BOIIPOCHI UJTH 0COOBIE MOJKEIaHMS.

IT1. ConpoBoskaeHne HHBATUAOB IIPU OKa3aHHH HM COUMANLHBIX yCJIyT

Jliis obecrieyeHust JOCTyTa HHBAKIOB K yCIyraM U 00BeKTaM MIKOJBI IIPU OKa3aHUH YCIIyTH
B YUPEIKICHUH HEOOXOIUMO:
e UETKO Pa3bsACHUTH IpadMK OKa3aHUS YCIYTH (BBIIATh PACIHMCAHHUE MEPOIPHATHS, 3aIMCaTh
Ha JINCT BPEMS M MECTO OKa3aHUA YCIYTH H T.1.);
e yKa3aTh MECTO €& NpOBeIeHUS (TI0Ka3aTh HYXHBEIM KaOHHET), aKIIEHTHPOBAaB BHUMAaHHE Ha
MyTh [0 YYPEXKIESHHIO OT BXOZa 10 KaOHHETa.

e 0COGEHHOCTH OKa3aHWs DPa3HBIX BHIOB COLHMAIBHBIX YCIyr, HAa YTO CIEIyeT O0OpaTHTh

BHUMaHUE CIICIIHAINCTOB YUPEKICHH.

[Ipy OKa3aHWK CONHATBHO-TIICHXOJIOTHYECKUX YCIyT B HHIMBHIYaIbHOH paboTe Clenyer
YUMTBHIBATH IICHXO3MOIMOHAIBHEIE OCOOCHHOCTH KIIHEHTA, OBITH BHUMATEIBHBIM M AKKypPaTHBIM B
Gecene, cobOmonarh JErKYI0 OHWCTAaHIMIO B OOmMeHuW, u30eraTb IPOSBICHHUN HAaBI3YMBOCTH,
IpeHeOPEKUTENBHOIO KM HAaAMEHHOTO TOHAa B pasroBope. IIpum mposBieHHAX OecIOKOHCTBa,
KOTOpPOE MOKET OBbITh BBI3BAHO YCTANOCTHIO, HENPUATHOM JUIA WMHBAIKIA TEMOH pasroBOpa,
HEOOXOIUMOCTBIO IIOCEIIEHHsT CAHMTApPHOM KOMHATBIL, IeJIeco00pa3sHO IPEUIOKUTE CHENIaTh
TIepephIB, PEIJIOKATH HEHATOITO BEIMTH, ECITH HIMEETCA B TOM HEOOXOJUMOCTS.

Jlna obecriedenus KoM(GOPTHOTO ¥ MaKCHMAJbHO 3()GEKTUBHOrO MOIYyYEHHUS YCIYr NpU
IPOBEIEHHUH TPYIIMOBBIX COIHATBHO-IICHXOTOTMYECKHX MEPOIIPUATHI HAI0 KOMIUIEKTOBATh IPYIIIBI
C y4ETOM BO3PACTHBIX, (YHKIIHOHATBHBIX, ICAX0IMOIHOHATBHEIX 0COOEHHOCTEH HHBAIIUIOB.

IIpy KOMIUTEKTAIIMH IPYIII, OTyYaOIIUX COLHMATbHO-IIEJaTOTHYECKHE yCIIyTH, HEOOXOAMMO
06beINHATh MHBATHMIOB [0 OJHOMY MJIM HECKONBKMM IIPH3HAKaM, B NEPBYIO OYEpelb, IO MEJsIM
TIPeOCTaBIEHHUs YCIyT U Bo3pacTy. KOHTHHIEHT NOKEH OBITh IPUOTM3UTENBHO OJHON BO3PACTHOM
IPYIIBI, YPOBHS 3HAHWM, yMEHHH M BOCHPHATHS HH(bOPMAIWH, XKEIATeNBHO C 3aboneBaHUAMH



OIHO¥ HO30JIOTHYECKO# rpymmsl. Hampumep, B OJHOH TIpynme COSIHHATE ClIabOBHIANIKAX H
ctabocIBIIaIIuX HeNerecoo0pa3Ho, TaKk KaK HEOOXOMUMBI Pa3lIHuYHBIE IIOAXONBI K METOIMKE
npernoaBanus yaeGHOT0 MaTepraia, BRIOOPY HaIJIAHBIX IOCOOHH H T.1.

ITpu oKa3aHHKM MEPONPUATHH COIMOKYIBTYPHBIX H COIHAILHO-CPENOBEIX YCIIYT, MMEIOIINX
IOCTATOYHO JUIMTEIBHYIO BPEMEHHYIO IPOTSKEHHOCTb, a TaKKe IIPH IPOBEACHUHM OSKCKYPCHH,
ClelyeT yUMTHIBATH OBITOBBIC 3aTpyRHEHHS WHBAIUIOB - IOCIeACTBHs 3aboneBanus. Hampumep,
HHBAIHMIEl ¢ HApPYLICHASMH OIOPHO-ABHIATEILHOTO ammapaTa (MHBATHIBI-KOISICOYHHKH) MOIYT
OTKa3hIBATECS OT YYACTHS B MEPOIPHATHUSIX B CBA3UM C HEOOXOIMMOCTBIO YacTOIO IIOCEIIEHHUS
CaHMTApHON KOMHATEI M OOSI3HBIO OKa3aThCsl BIAMH OT HeE. B TakoM cilydae ClemyeT OOECIIEUnTh
BO3MOJKHOCTh HEOOXOIUMBIX OCTAHOBOK, IPH IIPOBENCHHM MEPOIPUATHA B  YUPSIKICHUH
Pa3bACHUTH, YTO NPH HEOOXOIMMOCTH OH MOJKET BHIMTH M3 KaOMHETa, B KOTOPOM IIPOBOIHTCS
MEPOTIPHATHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTONIBKO BPEMEHH, CKOJIBKO eMy OyIeT Heo0X01uMo.

IV. ConpoBoskaeHHe HHBAIHIOB MPH NPEI0CTABIEHHH HM COLHAILHO-0BITOBBIX YCIyT

Jl7st Toro 9To0bl He IIOCTaBUTh B HEJIOBKOE MONOKEHNE HHBATUA, HEOOXOAUMO HEHABA3UUBO
moGeceoBaTh C HHM JUI BBIICHEHHS €ro (YHKIIMOHATBHBIX OCOOCHHOCTEH M OIpaHHYEHHH,
BBI3BAHHBIX 3a00JIEBAHHEM, CBS3AHHBIX C OBITOBBIM OOYCTPOMCTBOM €r0 >KHU3HH: IPHEMOM IIHIIH,
JIWYHOM TUTHMEHOM, ICHXO3MOIMOHAIBHBIME OCOOCHHOCTSMH. Jlydine BCEro, €ciud 3TO CHAETacT
MeauIUMHCKu paboTHEK. Hampumep, y HHBAIMIOB C 3aTPYAHEHUAMH B IIPUEME UK, BBI3BAHHBIMU
OpraHUYECKUMH O0COOEHHOCTSME cTpoeHus HEGa mmm JIIIII, crieyeT yTouHHTS, y00HO i UM OyneT
OpYHAMATh TUOly B O0O0meH CTONOBOM MIM HEoOXOoIMMO OOECIEYHMTh €My BO3MOXKHOCTB
MHIUBHAYaILHOT0 mpuéMa mummy. 1 npuéMa TUIM CIa0OBHIAIIKMX CYIIECTBYIOT CBOM HIOQHCHI:
HENB3s MEHATh HPHBBIYHOE MECTO 3a CTOJIOM, DACIIONOXEHHE CTONOBHIX HPHOOPOB Ha CTOIE,
HEOOXOMMO BBISCHUTE, MOXXET JIA OH II0Ib30BATHC BUJIKOM.

V. IIpaBujia ’THKETA IS UL ¢ Pa3HBIMH paccTpolcTBaMu GpyHKIHA opraHu3Ma

IIpaBuna 3TUKETA IPU OGHIGHI/II/I C HHBAJIMIaMU, UCTIBITHIBAIOIMMMHY TPYAHOCTH ITPU NEPEABUIKCHHUH .

[ToMHUTE, YTO HHBAIMIHAS KOJICKAa — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
obokaunBaiiTech Ha Hee H He Tonkaite. HagaTh KaTuTh KOJICKy 0€3 cornacus HHBalIuaa — TO XKE
caMoe, YTO CXBATUTh U MOHECTH YeI0BeKa O3 €ro paspeleHusl.

Beerga cmpammBaiiTe, Hy)XHa JIH IIOMOINb, MNPEXKIEe 4YeM OKasaTh €€ HHBaIMIaM,
HCIIBITHIBAIOIIMAM TPYAHOCTh TPH IIEPSIBIKEHHHM, W IPEAJIaraiTe MOMOINb, €CIIH HYXHO OTKPBITh
TSUKENTYIO IBEPH WX IIPOMTH 110 KOBPY € JIJIHHHBIM BOPCOM.

Ecnu Bame IpeuioXKEHHe O IIOMOIIM IIPHHATO, CIPOCHTE, YTO HYXXKHO JENaTh, M HYETKO
CIEoyITe HHCTPYKIUAM.

Ecnu Bac MONPOCHIIHA IOMOYb HHBATHAY, IIEPEIBUIalOIIEMyCs Ha KOJCKE, CHadala KaTUTe
ee MmemneHHo. Komsacka ObICTpo HabUpaeT CKOPOCTh, M HEOXKUIAHHBIM TOTYOK MOXKET NPHUBECTH K
TOTepe PABHOBECHS.

Beerna muuHO yOexnaiitech B JOCTYTHOCTH MECT, TJ€ 3alUIAHHPOBAHBI MEPOIPHATHA.
3aparHee MOMHTEpECYHTECh, KAKAE MOIYT BOSHHKHYTh MpOOIeMBI Wiy Gapbepsl M KaK HX MOXKHO
YCTPaHHUTB.

He Hamo X0maTh 4eIoBeKa, HaXOISIIEerocs B MHBAIMIHOM KOJIACKE, [T0 CIIMHE WM IO IUIEdy.

EcJii BO3MOJKHO, PaCIIONIOKUTECH TaK, 9T00bI BallH JIxia ObUIH Ha OfHOM ypoBHe. M3beraiite
IIOJIOJKEHHUS, TIPH KOTOPOM BareMy coOECEHUKY HYKHO 3allpOKHUIBIBATE TOJIOBY.

ECIH CyIECTBYIOT apXUTEKTyPHBIE Gaphephl, MPEAYIPEUTE O HUX, YTOOBI YENOBEK HMEN
BO3MOJKHOCTE IPUHUMATH PEIICHUs 3apaHee.

[loMHUTE, UTO, KaK MPABUIIO, Y JOAEH, MMEIOIMMX TPYJHOCTH IPH INEPESIABHKCHHH, HET



mpo6IIeM co 3peHHeM, CIIyXOM U TOHUMaHUEM.

He mymaiite, 9T0 HEOOXOAMMOCTE ITONIB30BAThCS MHBAIMIHON KOJSICKOM — 3TO Tpareiwus.
D10 cmoco6 cBoOOMHOTO (€CiaM HET apXUTEKTYPHBIX OapbepoB) MEpPEeNBIDKEHUS. ECTh JIIOIHM,
HOJIB3YIOIIHECS WHBAIMIHOM KOJIICKOM, KOTOpHIE HE YTPATHIH CIOCOOHOCTH XOJUTH U MOTYT
MIEPEIBUTATHCS C ITOMOINBIO KOCTBUIEH, TPOCTH M T.I. KOJISICKM OHH HCIONB3YIOT IS TOTO, YTOOBI
OKOHOMUTH CHJIBI X OBICTpEE NIEPEeIBUraThCs.

IIpaBuna 3THKETA IPHU 06II[CHI/II/I C UHBAJIMIaMHU, UMCHOIMTMMHY HAPYINICHHUE 3PCHUE UJIW HE3PIUYNMMHU.

Oxa3bIBasi CBOIO ITOMOIIb HE3PSIEMY UEJIOBEKY, HAIIPABIIHTE €r0, HE CTUCKUBAS €r0 PYKY,
UIWTE TaK, KaK BBl OOBIYHO X0 uTe. He Hy»KHO XBaTaTh CJIENOr0 YeloBeKa U TalllUTh €ro 3a CO00H.

OnumuTe KpaTKo, TAe Bl HaxoauTeck. IIpenynpexnaite o IpenaTcTBULX: CTYIEHAX, JIyXKax,
siMaX, HU3KUX IIPUTOJIOKAX, TpyOax u T.II.

Hcmone3yiTe, €ClIi 3TO YMECTHO, 3HAKOMBIE (pa3bl, XapaKTepPU3yIOLIUE IBET, PACCTOSHUE,
OKPYKaroIIyto 06CTaHOBKY. JlenuTech 3MOLMOHAIBHBIM BO3IECHCTBUEM OT YBHIECHHOTO.

OG6paraiitech ¢ cO6aKaMU-ITOBOIBIPSIME HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH KHBOTHEIMU.
He xomanyiite, He TporaiiTe U He Hrpaite ¢ co0aKoH-TIOBOABIPEM.

Ecnu BEI coOMpaeTech YMTATH HE3PSUIEMy UYETOBEKYy, CHauaja IIpelylpeIuTe ero o6 3ToM.
I'oBOpHTE OOBIYHBIM I'OJIOCOM.

Ecau 3TO BaXXHOE IHCHMO WM JOKYMEHT, HE HYXHO Uil YOEOWTEIBHOCTH JaBaTb €ro
HOTporath. [Ipu 5TOM He 3aMeHsHTe YTeHHe IIePEcKa3oM, He MpPOITycKaiiTe HHPOPMAIUIO, €CIIH Bac
06 stoM He mormpocsT. Korma He3psuuii 4enoBeK MODKEH MOINKCATh JOKYMEHT, IPOYMTAWTE €ro
00513aTeNBHO OJIHOCTEI0. HBAIUIHOCTS HE OCBOOOXKIAET CIIETIOr0 YEIOBEKA OT OTBETCTBEHHOCTH,
00yCIIOBICHHOM 3aKOHOAATEIECTBOM.

Bceerna o6GparmaiiTech HETIOCPEICTBEHHO K YEIIOBEKY, AaXK€ €CIIM OH BAaC HE BUJIMT, a HE K €T0
3psiYEMY COITIPOBOIKIAIOIIEMY. '

Beerma HasemBaiite ce6s M IpencTaBIATE APYTHX COOECEIHHKOB, @ TaKKe OCTABHBIX
IPHCYTCTBYIOIKX. ECIi BBl XOTHUTE HOXKATh PYKY, CKaXKUTE 00 3TOM.

Korma BBl Ipeajiaracte He3ps4eMy 4YENOBEKY CECTh, HE yCaKMBalTe €ro, a HalpaBbTE €ro
PYKY Ha CIIMHKY CTyJa WM ITOJUIOKOTHHUK. He BOIWTE IO IMOBEPXHOCTH €r0 PYyKy, a Jaite emy
BO3MOJKHOCTH CBOGOJHO MOTpOraTh mpeaMeT. Eciy Bac IONPOCHIM IOMOYb B3ATh KaKOH-TO
IpPEIMET, He CIEAYeT TSHYTh KHCTh CIENOro K IpeIMETy U 6paTh ero pyKo# 3TOT IpeaMeT.

Korga Bel o0Imaetech ¢ TPYNION HE3PSYMX JIONCH, He 3abbBaiiTe KakAbIM pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00palnaeTech.

He 3acrapnsiite Bammero cobeceqHuKa o0pamarbess B IMYCTOTY: €CIM BBl IIEPEMEINACTECH,
IIPEAYIPETUTE €0 00 HTOM.

Brosse 10mycTEMO YIOTPEOIITh CIIOBO «CMOTPETHY. J{JId HE3PAUEro YeIoBeKa 3TO 03HaYaeT
«BHIIETH PYKaMH», OCSI3aTh.

H36eraiite pacIUIBIBYATEIX ONpeIeTIeHIH U HHCTPYKIUH, KOTOpEIE 0OBIMHO COINPOBOXKIAIOTCS
JKecTaMH, BhIpaxkeHH# Bpome «CTakaH HaxXOmUTCS Ihe-To TaM Ha crone». CrapaliTech OBITh
TouHbIMHA: «CTakaH IMocepeIuHe CTOTIaN.

Ecnu BEI 3aMETHIIM, YTO HE3pSUMil denoBek cOmicsd ¢ MapIupyTa, HE YIPaBILIATE €ro
JBMKEHHEM Ha PAaCCTOSTHUM, TIOOHINTE U TIOMOTUTE BHIOPAThCs Ha Hy KHBIN ITyTh.

OxasplBasl IIOMOIIb HE3pSUeMy, IBUTANTECh HE TOPOILACH, M IIPH CIIYCKE HIIH MTOJbEME IO
CTYIIEHBKAaM BEIUTE HE3PSUYEro MEepHeHIUKYIIPHO K HuM. He nenaliTe peIBKOB, PE3KUX JIBHKCHHH,
MIpeIyIpeKaaiTe O IPEmITCTBHAX.

IIpaBuiia 3TUKETA IPHA 00lLIEeNnY ¢ HHBATHIAMH, UMEIOITUMH HAPYIIIEHUE CIIyXa:




PaBFOBapI/IBaH C YCJIOBCKOM, y KOTOPOTO ILUIOXOU CIIyX, CMOTPUTC IIpAMO Ha HErO. He
3aTEMHSINATE CBOE JIMIIO B HE 3aropa>KHBaI71Te €ro pykKamu, BOJIOCaMH HJIH KaKMMH-TO IIPEIAMCTaMH.
Bam CO6€C€I[HI/IK JOJIKEH UMETh BO3MOKHOCTD CIICAUTH 3a BBIPAXKCHHUEM Balllero JIUILA.

CymecTByeT HECKOIBKO THIIOB M CTEHEHEH IIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
c110co60B O0IMIEHHKS ¢ JTIOJbMH, KOTOPEIE IIOXO CHBIIaT. Eciay BEI He 3HaeTe, KaKoM IpPeIIoYecTs,
CIIPOCUTE Y HHUX.

HexoTopsle M0QM MOTYT CIIBIIATh, HO BOCIPHHUMAIOT OT/ACNIBHBIE 3BYKH HEIPABUJILHO. B
5TOM CjIydae TOBOpHTE 60nee rPOMKO M 9ETKO, IoAOUpas IOAXOAAIMH ypoBeHb. B npyrom cirydae
HOHaRXOOHTCSA JIUIIb CHU3UTH BBICOTY IOJIOCA, TAaK KaK YEJIOBEK YTPATHII CIIOCOOHOCTH BOCIIPUHUMATE
BBICOKHE YaCTOTHI.

YroOsl npuBIeYs BHUMAHHUE YEIOBEKA, KOTOPHIH IIOXO CIBIIHT, HA30BHTE €r0 II0 MMEHH.
Ecnu oTBeTa HET, MOKHO CIIETKA TPOHYTH YEIOBEKA WITH KE TIOMaxXaTh PYKOH.

T'oBopute sicHo ¥ poBHO. He Hy:XHO M3NHINHE MOMYEPKUBATH 4TO-TO. KpuuaTh, 0coGeHHO B
yXO0, TOXKE HE HaJo.

Ecnam Bac mpocsT HOBTOPUTH YTO-TO, MOMPOOYHTE mepedpa3supoBaTh CBOE IPEIOKEHUE.
Hcnonb3yiTe KECTHL.

Y6enuteck, 4To Bac MOHUIH. He CTECHAUTECH CIIPOCHUTD, TIOHSIJ JTU BAaC COOECEIHUK.

Eciu BEI coobmmaete MHGOpPMAIHIO, KOTOpash BKIIOYACT B cebs HOMEpP, TEXHHUECKUN HITH
JIPYTOH CIIOKHBIA TEPMHUH, aJIpecC, HAIUIINTE €€, COO0IuTe M0 (Pakcy MK IEKTPOHHOMN IMOYTEe KK
JTFOOBIM IPYTHUM CIIOCOO0M, HO TaK, YTOOEI OHa ObUIA TOYHO ITOHSTA.

Ecmu cymecTByIOT TPYOHOCTH IIpH YCTHOM OOINEHWM, CIPOCHTE, HE OYyIeT JH IpoIne
MIEPETUCHIBATHCAL.

He 3abpBaiiTe 0 cpeme, KoTOopas Bac OKpYyaeT. B OONBIIMX WM MHOTOJIOTHBIX
MMOMEIIEHUAX TPYOHO 00IaThes ¢ JIFOABMHU, KOTOPbIE IIOXO CIBIIAT. SIpKOe COHIIE UIH TEHH TOXKE
MOTYT OBITH Oapbepami.

OdeHbp YacTO TIyXHWE JIIOJU KCIOJB3YIOT S3BIK JKECTOB. Eciaw BBl 00maeTech uepes
mepeBoaunKa, He 3a0ynpTe, 4To o0pammaThcsi HalO HEMOCPEACTBEHHO K COOECeNHHKY, a HE K
TIEPEBOTUHKY.

He Bce mrou, KOTOPBIE INIOXO CIIBIIAT, MOTYT YMTATH 110 TybaM. Bam irydine Bcero cripocuthb
00 »ToM mpu mepBoit Betpede. Ecmu Bamm cobeceqHuK 00MamaeT STUM HAaBBIKOM, HYKHO COOJIFONIAaTh
HECKOJIBKO Ba)XHBIX MPaBUIL. [[OMHUTE, UTO TONBKO TPH U3 JIECSITH CJIOB XOPOIIO MPOYUTHIBAIOTCS.
HyXHO CMOTpeTs B JHIO COOECETHHKY W TOBOPUTH SICHO U MEIUIEHHO, HCIIONB30BaTh IIPOCTHIE
(pa3sl 1 U30eraTh HECYIIECTBEHHBIX CIIOB.

Hy»XHO HCIIONB30BaTh BEIPAKEHUE JTUIIA, JKECTHI, TEIOIBUIKEHUS, €CIIH XOTUTE IOTIEPKHYTH
WJTHA MIPOSCHHUTD CMBICI CKA3aHHOTO.

[IpaBua STUKETA IpU OOIMEHWH ¢ HHBAIM/IAMY, UMEIOTIIUMUY 3aJIePXKKY B PA3BUTHH U TPOOIEMBI
001IeHus, YMCTBEHHbBIE HAPYIIEHHUS:

Hcmonb3yiiTe JOCTYIHBIN S3bIK, BEIpaKalTeCh TOYHO U 110 CYTH Aela.

W36eraiiTe CIIOBECHBIX INTAMIOB W OOPa3HBIX BHIPAXKECHWUN, €CIIM TOIBKO BBl HE YBEPEHEI B
TOM, YTO Ball COOECeTHUK C HUMU 3HAKOM.

He rosopuTe cBricoka. He nymaiite, 4To Bac He IIOWMYT.

HNudopmupys o6 yciayrax, KOTOpBIE MOJYKET IIOIYYHTh KIHEHT, PacCKa3bIBaiTe BCE «IIO
maramy». Jaiite BameMy coOeceTHHKY BO3MOKHOCTE OCMBICIUTE KaXKbIH IIar IIOCJIE TOT0, KaK BEI

“HGOPMUPOBAIH €TO.
HcxoauTe U3 TOTO, 9YTO B3POCIBIA YEJIOBEK C 3aACP)KKOH B Pa3sBUTHH HMEET OIpPENCIEHHbIHN
OTIBIT, KaK 1 JIFO00# Ipyroi B3pOCIIbLi YeI0BEK.



Ecnu  HeoOXOAMMO, HCIOJNB3YHTE MUTOCTpanuy Wi ¢oTtorpaduu. byneTe ToOTOBBI
IIOBTOPHTH HECKOJBKO pa3. He crapaiitecsh, eciu Bac ¢ IEPBOTO pa3a HEe MOHSIIN.

OGparnaittech ¢ 4enoBeKOM ¢ mpodieMaMyl pa3BUTHS TOYHO TaK JKe, KaK BbI ObI 00paliaiich
¢ mobsM apyruM. B Gecenme obcyxmaiiTe Te ke TeMBI, Kakue BbI 00CYKIaeTe ¢ APYTUMH JIFOIBMH.
Hampumep, IIaHbI Ha BEIXOAHEIE, OTIIYCK, IIOTOMY, IOCIETHAE COOBITHS.

O6parnaiiTech HEMOCPEACTBEHHO K COOSCEIHNUKY, @ He K €0 COIPOBOXKIAIOIIEMY.

IloMHHTE, YTO JIIOOM C 3aIE€P)KKOM B pPasBHUTHH IEECIOCOOHBI M MOTYT IIOANMUCHIBATH
JOKYMEHTBI, KOHTPAKTBI, TOJI0OCOBATh, JABATh COINIACHE Ha MEIUIIMHCKYIO IOMOIIb U T.J.

[IpaBuna 5STUKETa IpH OOIIEHHWM ¢ WHBATMIAMH, HMEIOIAMH IICHXHYECKHE HapYIIEeHUS:

[cuxuyeckue HapylIeHHs — HE TO K€ caMoe, YTO IPOOIEeMBI C 3alEPXKKOHW B Pa3sBUTHH.
Jlromy ¢ TMCHXWYECKAMH IpoOIeMaMHd MOTYT HCIIBITBIBATE S3MOLIMOHAILHBEIE PACCTPOMCTBA HIIH
3aMeIaTeIbCTBO, OCIOKHIIONINE UX KU3Hb. Y HUX CBOM O0COOBIM H M3MEHYMBEIA B3IIIA HA MHD.

He mamo myMars, 9TO JIOAH C ICHXHYECKHMM HapyIIEHHAMH O00S3aTENbHO HYXKIAIOTCSA B
JIOTTOJTHATEIIFHOM IIOMOIIY ¥ CIIENHAIBHOM OOpaIlleHUH.

O6pammaiiTech ¢ JIOIBMH C NCHXWYESCKUMH HapyIISHHAMH KaK ¢ JHYHOCTAMH. He HyxHO
JIeNaTh MPEKIEBPEMEHHBIX BEIBOZOB HA OCHOBAHUH OIIBITA OOIEHHS ¢ JPYTUMH JIFOABMHU C TAaKOH Ke
dhopMoit HHBAIXTHOCTH.

He crnenyer aymaTh, YTO JIFOAH C ICHXMYECCKUMH HapyIIEHHAMH 0o0jee APYTHX CKIOHHBI K
Hacuuio. D1o Mud. Ecin Bl ipyxemo6Hbl, OHE OyIyT 4yBCTBOBAaTh CE0s CIIOKOHHO.

HeBepHO, 4TO JIFOMY C MCHXWYECKUMH HapyIICHUSIMH HMEIOT IIPOOIEMBI B IIOHUMAHUH WA

HHUKE I10 YPOBHIO HHTCJUICKTA, U€M GONBIMIMHCTBO JIIOACH.

Ecmu YCJIOBCK, HMEIOIMHH ITCUXHUYECKUE HapYyIICHUs, pacCTPOCH, CIIPOCUTE €TI0 CIIOKOMHO,
YTO BBI MOXKETC CICIIATD, YTOOBI ITIOMOYb eMy.

He TOBOPHUTE PE3KO C YCIOBCKOM, MMCIOIIUM IICHXWYECKUC HapYICHHUS, MOaXe CCJIH Yy Bac
€CTh U1 3TOIr'0 OCHOBAHHS.

[TpaBuiIa STUKETA PV OOIIEHHUH ¢ HHBAIM/IOM, HCIIBITHIBAIOMIUM 3aTPYIHEHUS B DEYH:
He wurnopupyiite jirofei, KOTOPSIM TPYIHO TOBOPHUTH, IIOTOMY YTO IOHATh MX — B BallKX

HHTEpecax.

He mepeGuBaiiTe ¥ He IOIpaBIAMTE 4eIOBEKA, KOTOPBIA HCIBITBIBACT TPYAHOCTH B PEYH.
HaunnaiiTe TOBOPUTH TOJIBKO TOT/IA, KOTAa yOeAUTECh, YTO OH YK€ 3aKOHYHII CBOO MEICTIb.

He mprTaiiTech yCKOPUTH pasroBop. bynpTe rOTOBHI K TOMY, YTO pPasrOBOP C HYEIOBEKOM C
3aTpy[IHEHHOM peYpio 3aliMeT y Bac Oosblle BpeMeHH. ECiu BB cremure, Jiy4ilne, H3BHHUBIINC,
JIOTOBOPUTECS 00 OOIEHUH B IPYyroe BpeMsL.

CMoTpHuTe B JHIO COOECENHHKY, HOJJIEepKHBaliTe BH3yalbHBIM KOHTakT. Othalite 3TOH
Oecezie Bce Ballle BHUMAHMUE.

He mymaiite, 4T0 3aTpyIHEHUS B Pe4M — IIOKa3aTelb HU3KOTO YPOBHS HHTEIIEKTa JEJI0BEKA.

CrapaiiTech 3a1aBaTh BOIIPOCHL, KOTOPBIE TPeOYIOT KOPOTKUX OTBETOB HIIM KUBKA.

He nputBOpsIiiTECh, SCIU BBl HE IOHSIM, 9TO BaM CKa3and. He CTeCHAATECH MEPEeCIIPOCUTE.
Eciiz BaM CHOBAa HE YAaIOCh IOHSATH, MONPOCHTE IPOM3HECTH CIIOBO B OOllee MEIUIEHHOM TEMIIE,
BO3MOXHO, II0 OyKBaM.

He 3a0bBaiiTe, UTO deIOBeKy C HApYLIEHHOM pEedYbI0 TOXKE HYXKHO BbICKazaTbes. He
nepebuBaiite ero u He NoxasyAiTe. He TopomuTe roBopsImero.



Ecmu Yy BaC BO3HHUKAIOT HpO6JIeMBI B OGIIICHI/II/I, CIIPOCHUTE, HEC XOUYCT JIM Ball cobeceTHUuK
HUCIIOJIB30BATh pr’l“Oﬁ crocobd — Hammcarh, Hale4yaTarh.



